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Sample Questions (Q19-Q24):

NEW QUESTION # 19
In what three ways will changing customer information impact the collection process? (Choose three.)

A. Making changes on the Profile tab impacts the collection process.

B. Changing the Collector impacts the individual working with the delinquent customer.

C. Changing information on the Profile tab does not have an impact on the level at which collections are done.
D. Business-unit-level changes will not impact the display of delinquent customers on the dashboard.

E. Adding or modifying customer contact name on the Contacts tab impacts where the correspondence is sent.

Answer: A.B.E

NEW QUESTION # 20
Your customer has three business units. The customer wants to share customer account addresses across these business units.
Which reference data set can be used to achieve this?

A. Create a separate reference data set for each business unit and assign it to each unit.

B. Assign an enterprise reference data set to the business units, which share the account addresses.
C. Assigna COMMON reference data set to the business units, which share the account addresses.
D. Create a new reference data set for account addresses and assign it to the business units.

Answer: C

NEW QUESTION # 21
Which three actions can be performed in the Collections Work Area, which will have an impact on the collection process?

A. Applying a customer payment in the Aging Tab.

B. Adding new customer contacts in the Contacts tab.

C. Changing the collector in the Profile Tab.

D. Creating a credit memo in the Transactions Tab.

E. Processing a payment promise in the Transactions Tab.

Answer: B,C,E

NEW QUESTION # 22
Youare the Billing Manager and you are responsible for reviewing adjustments and approving them
Which two tabs are available in the Adjustments Overview Region on the Billing Work Area page? (Choose two.)

A. Pending Approval

B. Pending My Research

C. Approved

D. Pending My Approval

E. Pending Approval From Managers

Answer: B,D
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NEW QUESTION # 23
You need to make decisions about how an application should behave, such as date ranges and defaults.
‘What should you consider before defining Collections Preferences?

A. user application privileges

B. the employees who are involved with the collections process and how the collectors will be assigned
C. system privileges

D. scheduled processes

E. customer contact information

Answer: B

NEW QUESTION # 24
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