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ISQI ISTQB Foundation Level - Acceptance Testing Sample Questions (Q76-
Q81):

NEW QUESTION # 76
‘Which one of the following usability testing techniques matches the test objective BEST?

e A Log file analysis performed by usability experts identifies strong points of an interface that attract the user's attention.
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¢ B. Walkthrough and thinking aloud methods can indicate difficulties users experience with certain tasks.
¢ (. Biometrics-based evaluation help to understand retrospectively, how users interacted with the system and to improve it.
¢ D. Expert reviews help to understand how users interact with a system and what is more or less visible.

Answer: B

NEW QUESTION # 77
As an acceptance tester you wart to test the $100 withdrawal process described by the following BPMN model.
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You would like to achieve decision coverage. Consider the following test cases: Test 1: balance = $100, receipt = YES Test 2:

balance = $99 Test 3: balance = $120, receipt = NO Test 4: balance = $2500, receipt = YES Which of the following is the minimal

set of test cases allowing to achieve full decision coverage?

A. Test 1, Test 2, Test 3
B. Test 1, Test 2
C. Test 2, Test 3
D. Test 1, Test 2, Test 4

Answer: A

NEW QUESTION # 78
Which of'the following reasons explains BEST why it makes sense to review test reports?

A. Like all humans, the tester can make mistakes and overlook important acceptance criteria of a requirement / user story
B. The test report quality significantly influences the impression third parties get from the organization / the product.

C. Ifthe test reports are unclear or incomplete, the decision to release the product can be base on non reliable information
D. Test automation engineers may misunderstand the test case and implement test scripts that miss the target

Answer: C

Explanation:

Test reports summarize the results of test execution and are often used by stakeholders, including business owners and release
managers, to make informed decisions about whether to release a product. If these reports are ambiguous, incomplete, or
naccurate, the decisions based on them could be flawed, leading to reputational damage, customer dissatisfaction, or regulatory
issues.

Option A is correct because it highlights the risk of basing critical go/no-go decisions on poor-quality reporting.

Other options:

B describes a problem with test case implementation, not test reporting,

C mentions public perception, which might be influenced by report quality, but it is secondary to the nternal decision-making
purpose.

D refers to human error during test execution or design, not the purpose of reviewing test reports.

A). If the test reports are unclear or incomplete, the decision to release the product can be based on non-reliable information

NEW QUESTION # 79
The project team is currently facing a difficult situation originating from their difficulty in envisioning the future and the necessary steps



to reach it together with a certain loss of motivation due to a strong feeling of stagnation. You try to unlock the situation by proposing
a workshop. Which one would fit the best?

¢ A Youask two volunteers to play a part in front of the team One will try to defend the project and propose positive
arguments and ways forward. The other will do the opposite. You then recapitulate the major arguments of both sides and
debate them openly with the team.

¢ B. Youdraw a staircase with 11 steps, each of them representing a major milestone of the project. The bottom of the stairs
corresponds to the first day of the project and the upper step means that the project is released. You locate the present
situation in the middle of the stairs. The teamis asked to identify and discuss the major steps down and up.

¢ C. Youorganize a day out with challenging physical exercises practiced in teams followed by an afterwork dinner and drink.
After all, nothing is best for motivation than hard times together, strong common objectives and a promise of good time.

¢ D. You visualize all remaining major milestones of the project, starting with today and ending with project release. Then, you
ask the team to identify and discuss the necessary actions to move forward from the present situation and to reach the
milestones.

Answer: B

NEW QUESTION # 80
During acceptance test execution, testers and business analysts closely work together during test execution. Of the following
statements, which two staterments are MOST likely?

A. Business analysts compare the test execution result to the acceptance criteria of the requirement / user story

B. Testers systematically record the actual outcome they observe during test execution in a defect

C. Testers decide on the defect's priority depending on its impact on system usage

D. Business analysts gather information from development to evaluate the risk of further actions on other workflows
E. Testers verify the effectiveness of corrective actions and document their verdict in the defect report

Answer: AE

Explanation:

In acceptance testing, close collaboration between testers and business analysts ensures that test results are properly interpreted and
aligned with business expectations.

A). Testers verify the effectiveness of corrective actions and document their verdict in the defect report - Correct. When a defect is
resolved, testers retest the system and record whether the issue is fixed. This is a common testing activity during acceptance test
execution.

E). Business analysts compare the test execution result to the acceptance criteria of the requirement / user story

- Correct. This ensures the finctionality fulfills business needs and determines whether the criteria have been met for acceptance.
Incorrect options:

B: Testers do record actual results, but not necessarily "in a defect” unless a defect is found.

C: Priority is usually assigned by business analysts or stakeholders, not testers alone.

D: Business analysts do consider the impact of changes, but evaluating development risks is more a joint task with architects or
developers.

NEW QUESTION # 81
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