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¢ Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and
emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration

FE 1 into SAP systems, and their potential use cases. The section also addresses how Joule Agents support

mntelligent automation, improve productivity, and enable personalized enterprise solutions.

e Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses

on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the
EN D) key concepts of Business Al its role in moderm enterprise solutions, and the value it delivers to customers.
Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios
to enhance operational efficiency and decision-making.
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i RE #35
Match the component on the left to the definition in the dropdown list.

A. Joule agents — Al applications that assist business users with decision support and task automation
B. Joule Studio — Low-code extensibility environment within SAP Build

C. Joule skills — Al applications that execute single, predefined tasks independently

D. Joule — User interface for Al at SAP
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SAP Business Al documentation defines these components as follows: Joule skills are Al applications that execute single, predefined
tasks independently, such as data extraction or simple calculations. Joule Studio is a low-code extensibility environment within SAP
Build, enabling users to create custom Al applications with minimal coding. Joule serves as the user interface for Al at SAP,
providing an intuitive platform for interacting with Al capabilities. Joule agents are Al applications that assist business users with
decision support and task automation, enhancing productivity across complex workflows. These definitions highlight the distinct roles
each component plays in delivering Al-driven value within SAP ecosysters.

i =8 #36
What are some activities SAP recommends customers consider when integrating agent Al systens into their operations? Note:
There are 3 correct answers to this question.

A. Maintain expert oversight over Al agent decisions

B. Implement change management to align teams with Al agent functions
C. Provide internal data for training

D. Set up an Al agent governance board to prevent ethical issues

E. Measure and evaluate Al agent performance
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What are some important features of the Joule Agent architecture? Note: There are 3 correct answers to this question.

A. Seamiess collaboration
B. Managed agent runtime
C. Agent to agent protocol
D. Bi-directional connectivity
E. Shared agent services
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(What are some key differentiators of SAP Business Al? Note: There are 3 correct answers to this question.)

A. Embedded Al

B. Al Foundation

C. Predictive Analytics

D. Large Foundation Models
E. Ecosystem of Innovation

Z%: ABE
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Comprehensive and Detailed Explanation From Exact Extract: Key differentiators of SAP Business Al include embedded Al
directly integrated into business applications for seamless use, an Al Foundation providing the underlying infrastructure and tools in
SAP BTP, and an Ecosystem of Innovation through partnerships and open standards for collaborative advancements. These set
SAP apart by focusing on integration, foundational support, and ecosystem+driven nnovation.

Exact extracts supporting this:

Embedded Al "Embedded Al: Our relevant, reliable, and responsible SAP Business Al is ... key differentiators. "learning.sap.com
Al Foundation: "For that, we established an Al foundation."learning.sap.com "SAP's main differentiators are... deep domain and
industry expertise."community.sap.com (Foundation as base.) Ecosystem of Innovation: "Maximize the value of Al across your
business with a single Al interface that seamlessly integrates data and workflows across your SAP and non-SAP
applications."sap.com Implies ecosystem

Other options are incorrect because:

Option C: Predictive analytics is a capability but not a key differentiator; focus is on embedded and foundational aspects.

Option D: SAP integrates large foundation models from partners but does not claim them as differentiators; emphasis is on business

grounding.



Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: From SAP
Learming course "Discovering SAP Business AL " units on market point of view and role of Business Al highlighting embedded Al,
foundation, and ecosystemas differentiators, per C_ BCBAI 2502 materials.
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How does Joule deliver SAP's four customer promises?

A. Strict data protection

B. Sustainable deployment

C. Cross-enterprise outcomes
D. Analytical insights
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