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SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q20-Q25):

NEW QUESTION # 20
You want to add changeable product attributes that are NOT used in the business logic.
How would you do this?

A. By creating classifying categories and feature lists

B. By defining persistent attributes in the type system

C. By defining dynamic attributes in the type system

D. By creating new variants based on changeable attributes like color or size

Answer: A

NEW QUESTION # 21
Which features are provided by the Backoffice Visual Workflow Template Designer?Note: There are 2 correct Answer to this
question

A. Arrange the position of nodes/edges for visualizing workflow templates and instances
B. Drag & Drop iterns to trigger workflows with workflow templates

C. Abort running workflows

D. Create new workflow templates

Answer: A,D

NEW QUESTION # 22
Which features are supported out of the box by the Cloud Hot Folders module?Note: There are 3 correct Answer to this question

A. Easy access to storage connection credentials stored in configuration properties
B. Automatic creation of a hot folder in Microsoft Azure Blob Storage

C. End-to-end processes monitoring in Backoffice

D. Support of both CSV and ImpEXx file formats

E. Synchronous integration mechanism to safely import batches of data

Answer: B,C,D

NEW QUESTION # 23
Which area in the user interface can you use to resolve a customer conplaint ticket?

A. Back office Collaboration Center

B. On the storefront using the Assisted Service Module
C. Feedback Icon at the top right of the Back office page
D. Back office Customer Support Cockpit

Answer: D

NEW QUESTION # 24
‘Why might you create multiple search profiles?Note: There are 2 correct Answer to this question

A. To personalize facets for different categories

B. To personalize search box configurations

C. To personalize Search Engine Optimization (SEO) settings for different parts of a website
D. To personalize search results for different target groups

Answer: A,D



NEW QUESTION # 25
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