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I #88
A sales manager at Cloud Kicks wants the sales team to stay informed about the team's progress in Quip. Which approach should a
consultant recommend?

A. Utilize Salesforce Notes standalone related list in Lightning Experience.
B. Use Salesforce Chatter groups and restrict access to the sales team.
C. Use Salesforce Chatter groups and enable access to the sales team

D. Connect a document or spreadsheet to a Slack channel.

H
R

: D

HM #89
‘What should the consultant take into consideration when activating Orders?

¢ A Orders can be activated only if they include a Product.
e B. Products can be removed from active reduction orders.
e C. New Products can be added to active orders.

Ef: A

L2

In Salesforce Sales Cloud, an order can only be activated if it has at least one product associated with it. This requirement ensures
that all active orders are tied to specific products, which is essential for order processing and fulfiliment. Without products, the order
would not have any ttems to fulfill, making it ineligible for activation. This rule helps enforce data integrity within the order
management process.

For more details, refer to Salesforce's documentation on Activating Orders.

E R #90
A consultant is meeting with a new client to design a rollout strategy for its Sales Cloud implementation.
What should the consultant do during the planning stage to ensure a successful implementation?

e A Define goals, metrics, project schedule, and sales processes.
¢ B. Identify which Salesforce features and finctions to use.
¢ C. Design a prototype of the suggested solution.

IEf#: A

AR :

During the planning stage, it is crucial to define clear goals, metrics, project schedule, and sales processes. This ensures that all
stakeholders have a shared understanding of the project objectives, timelines, and success criteria. Defining these elements provides
a structured framework for the implementation and helps in tracking progress and addressing issues proactively.

Reference:

Sales Cloud Inplementation Best Practices

Project Planning and Management

R #91
The admm at Cloud Kicks recently implemented Sales Cloud and needs to understand the adoption of Lightning Sales Console.
‘What should a consultant recommend to analyze adoption?
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¢ A. Run the Salesforce Optimizer.
¢ B. Create a customreport.
¢ (. Open the Lightning Usage App.

IEf#: C

R -

The Lightning Usage App in Salesforce provides detailed insights into how users are engaging with the Lightning Experience,
including specific apps like the Lightning Sales Console. It includes metrics on login frequency, page views, and device usage, which
can help admins and consultants analyze user adoption and engagement effectively.

According to Salesforce documentation, the Lightning Usage App is the recommended tool for understanding how end users are
interacting with Lightning Experience and other Salesforce apps. This app presents adoption data in a user-friendly interface, helping
to identify trends, such as which users are frequently logging in, and which users may need additional support or training,

While tools like Salesforce Optimizer can provide insights into overall system health and recommendations for improverents, it is not
specifically tailored for tracking usage metrics. Similarly, a custom report could be created, but it would require more effort and
customization to replicate the comprehensive adoption data that the Lightning Usage App provides out of the box.

Salesforce Documentation Reference:

Lightning Usage App Overview
Salesforce Optimizer

H #92

Universal Containers is preparing for the launch of its new Sales Cloud mplementation to a global user base.

With previous sales automation applications, the company had slow adoption of the new solution. Which three Sales Cloud
deployment factors should be considered to help ensure adoption? (Choose three.)

A. Management communications
B. Type of training delivered

C. Maintenance release schedule
D. Sales rep quota targets

E. Training in local language

IEf#: A. B. E
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