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B #120

An Agentforce is tasked with analyzing Agent interactions looking into user inputs, requests, and queries to identify patterns and
trends. What finctionality allows the AX Specialist to achieve this?

e A User Utterances dashboard
e B. Al Audit & Feedback Data dashboard
e (. Agent Event Logs dashboard

EfE: A

A -
The User Utterances dashboard (Option A) is the correct functionality for analyzing user inputs, requests, and queries to identify
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patterns and trends. This dashboard aggregates and categorizes the natural language inputs (utterances) from users, enabling the
Agentforce Specialist to:

Identify Common Queries: Surface frequently asked questions or recurring issues.

Detect Intent Patterns: Understand how users phrase requests, which helps refine intent detection models.

Improve Bot Training: Highlight gaps in training data or misclassified utterances that require adjustment.

HR #121
How does an Agent respond when it can't understand the request or find any requested information?

e A. Witha generated error message.
¢ B. With a preconfigured message, based on the action type.
e (. With a general message asking the user to rephrase the request.

Ef#: C

A :
Agentforce Agents are designed to handle situations where they cannot interpret a request or retrieve requested data gracefully.

HM #122
Universal Containers plans to enable Agentforce in Slack so teams can interact with agents directly in Slack channels. Which
description represents the key steps required to enable Agentforce in Slack?

¢ A. Configure the Slack agent connection and, in Manage Agentforce, install the agent, then assign agent access to users.

¢ B. Enable the default Slack channel Agentforce, and assign Slack agent access to users.

e C. Configure the Slack workflow to invoke the Agentforce API, enabling users to interact with agents through predefined
triggers and automated steps,

Ef: A

L2

The AgentForce for Slack Deployment Guide outlines the exact process for enabling AgentForce in Slack. The steps include:
Configuring the Slack agent connection to link Salesforce with the Slack workspace.

Installing the agent in the "Manage AgentForce" section.

Assigning agent access to specific Slack users or channels.

The documentation notes: "Administrators must first establish a Slack connection through Salesforce setup, then deploy the
AgentForce app to the desired workspace. User permissions are managed in the Manage AgentForce console."

B #123
Universal Containers (UC) wants to enable its sales team with automatic post-call visibility into mention of competitors, products,

and other custom phrases. Which feature should the Agentforce Specialist set up to enable UC's sales team?

e A. Call Summaries
e B. Call Explorer
e (. Call Insights

Ef: C
AR :

To enable Universal Containers' sales team with automatic post-call visibility into mentions of competitors, products, and custom
phrases, the Agentforce Specialist should set up Call Insights.

Call Insights analyzes voice and video calls for key phrases, topics, and mentions, providing insights into critical aspects of the
conversation. This feature automatically surfaces key details such as competitor mentions, product discussions, and custom phrases
specified by the sales team.

Call Summaries provide a general overview of the call but do not specifically highlight keywords or topics.

Call Explorer is a tool for navigating through call data but does not focus on autormatic insights.



M #124
Universal Containers would like to route SMS text messages to a service rep from an Agentforce Service Agent. Which Service
Channel should the company use in the flow to ensure it's routed properly?

® A. Messaging
¢ B. Route Work Action
e C. Live Agent

Ef#: A

TR
UC wants to route SMS text messages from an Agentforce Service Agent to a service rep using a flow.

B #125

o THTHAL £73. F%GoShkenld I RXRTCOBEHFEMLEF> T Ed. R D % 212 SalesforceD Al-
20138y 7 rO7F T2 BRI TCRMBELTHWES. DL ILEBEEL THALZLTHBATEET. bibhidd i
2B D Salesforce D AI-201588 Y 7 F #BAL TR T3 L wHE2HE »Twid. FIAL Thrhrsdbiaicd
B3 O Salesforce D AI-201E3 8k Y 7 b BfE s> Tw i 3. d 72/ BT 7 12 Salesforce® AI-201: 5 i i+
B53EMNTEET,

AI-2015% B /% A8 : https//www. goshiken.comySalesforce/Al-201-mondaishu. html

Salesforce AI- 201 :FREAFIEMNE ITERACHEL TL 3B IARITRERBOBKOEER 2 L (Mo T TWL
2TL & 5. GoShken® Al-201 R84 # FEA L TpaypalCX#hbh 5 2 £ 53T & ¥ 3. Salesforce AI-20178 5% i &
fRSE £12. AV A VIREBL T, COBTFHATHEMEICENTET, A 54 VIROBEEE Y 7 FMROD
EREKELC T, 7531 V358, AL2012EEBRA A PEBAT2E. TAMNCALA—RZAKTE LY.
F2 & 2. AI201/RIG AL 20 BB BRI 2 EIRI L o AN & o Ty ZHiE. Bia. /— b2 ER 2 HET
T, AL2014 A4 FOEBEAL0I % EHEMOEFH 22U T 2EHM ARy 7OMAREHEZEME T 25X
NR— b F—LeBHLL &7,

HEOM 4. E20F (bi2L) BESsZWE I, HFVRT->TTFIWEL. BHEAA2010F N h
el A BORIDMANBIHL T, oL on, BEDbo T, [TERATHFL THIBSAE
IMTRERBOBGHROEEM 2 L {HM->THOTWBTL &I,

AI-201 Salesforce Certified Agentforce Specialistfi &8 & Bl & . AI-2017 A
b RE

GoShiken® AI-201 FIfEE # BEA L Tpaypal CXIADN B2 ERNTEET. /o0 AV A VIREBL T, LOE
FRRBTHEMEICENTET, AV 74 VIROBEEE Y 7 MNRD E KIERIL T3, 75 /341 v {7#. AI-201%
BEBAANEBEBATIE. TAMNIALA—RZAKTEET,

o AIL201ZBSE T + A b [ AI-201B8:8 H ARERR I RESE ) AI- 2018 #4158 (1 [ jp.fast2test.com 14 4 M2 T
BH> Al-201 RE&E S X 7> o — FAR201 &S

o RET BA-201 | HH D AI-201 B BB | 3Bk D ¥ 7 Salesforce Certified Agentforce Specialist
B 0 > www.goshiken.com (1 & SR} D> AI-201 <FIEE A D 0 & § AL-201 B8 438

o AI-2017 A b RS 0 AIL201 HAREY > 7 v O AIL201 FRESEER 043 < ( www.mogiexameom ) T
P AL201 5 BREL. BHTKX Yy o—FL TLESVAR0EER

o 2 =—7AI-201 | B O A-201:R B R RE iR st 42 3Bk | 3R Bk O Y 4 5 1 Salesforce Certified Agentforce Specialist
RBRAE [ MRS 272 T www.goshikencom 5 5 [ AI-201 1 # R TK 7 > o — FAI-201 HAGEY >~
7

o AIR20I#EHEE— N [ AI-201 84K b AI-201R85E 7 ¥ 2 b [ [ AI-201 | # B TX V> p— e
www.goshiken.com (17 = 74 A b # NJJ¥ 3 72 AI-201 8k € — &

o EAN-—FES & AL201 B E R ERB-ABR O EFH T EAL201IRBEE v 2754 b [
www.goshikencom] #Bi & . = A-201 €2 R L THEBTKX V> o — FL TL 2 & wA201 HAGE B &Ext
K

o AI-201FRBR D YEMTTVE | ik E & AI-201 3Bk P RE ARt 4R 3 Bk | L 2 1Y) % Salesforce Certified Agentforce
SpecialistiX BB A (1 7 = 74 1 b { www.mogiexamcom ) # B &, » AI-201 <2 #MEL CEE KX 7~
B—FL TL 28 LAR01EHRKE


https://www.mogiexam.com/AI-201-exam.html
https://www.goshiken.com/Salesforce/AI-201-mondaishu.html
https://www.xhs1991.com/AI-201.html
https://jp.fast2test.com/AI-201-premium-file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.goshiken.com%252fSalesforce%252fAI-201-mondaishu.html
https://www.mogiexam.com/AI-201-exam.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.goshiken.com%252fSalesforce%252fAI-201-mondaishu.html
https://www.goshiken.com/Salesforce/AI-201-mondaishu.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.goshiken.com%252fSalesforce%252fAI-201-mondaishu.html
https://www.mogiexam.com/AI-201-exam.html

o AIL201BHEZEAS % E [ AI-201 HAGEMEEFEFE (1 AI-201BE H AGERR S [ ¢ www.goshiken.com
(el BAL» T AL201 2R L . BEN BT 7> o —FL TS VAR20IZE ML —Y
>7

o AI-2017 A MREREEE D ALI201%28i L —Y > 7 [JAI-201885%E 7 ¥ A b [ Open Web+ 1 b {
www.goshiken.com } #RE v Al-201 Liv/ LEEIX 7 > o0 — FAI201ZE hL —Y > 7

o AI-201&#&ARE [ AI-201 B4R E () AI-201 &A% %058 (1 7 = 7 4 4 b w www.goshiken.com (14> 5 [ Al-
201 ]#B VW THRERL. BRITKX 7> o—FL T ESVAL01ZEBNL—Y > 7

o AI-201&#& 5058 [ AI-201 R Bxt 5k E () AI-201 HAGERRE [ ( www.it-passports.com) O ERLKL 7 >
27— F[JAR201 (R —Y 235 & & 3 AI-201 FIRE & Mok}

o www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportalutt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
www.stes. tyc.edu.tw, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, mytlearnu.com,
www.stes. tyc.edu.tw, www.stes.tyc.edu.tw, www.haogebbk.com, www.stes.tyc.edu.tw, Disposable vapes

P.S. GoShiken#’Google Drive T 3£ L T > 2 #EL 5 DH7 L 1 AI-201X > 7" httpsy/drive. google.conyopen?
id=16HzenL c20wKiAd6kJeD7cJ6KbeKo _tpn


http://watchgetluxury.com/?s=AI-201%25e9%2596%25a2%25e9%2580%25a3%25e5%258f%2597%25e9%25a8%2593%25e5%258f%2582%25e8%2580%2583%25e6%259b%25b8%20%25f0%259f%2598%25a1%20AI-201%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%258b%25ac%25e5%25ad%25a6%25e6%259b%25b8%25e7%25b1%258d%20%25f0%259f%2595%259f%20AI-201%25e9%2596%25a2%25e9%2580%25a3%25e6%2597%25a5%25e6%259c%25ac%25e8%25aa%259e%25e7%2589%2588%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%20%25f0%259f%25a7%25a2%20%25e2%2598%2580%20www.goshiken.com%20%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%25e3%2582%2592%25e9%2596%258b%25e3%2581%2584%25e3%2581%25a6%25e2%259e%25a0%20AI-201%20%25f0%259f%25a0%25b0%25e3%2582%2592%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2580%2581%25e8%25a9%25a6%25e9%25a8%2593%25e8%25b3%2587%25e6%2596%2599%25e3%2582%2592%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584AI-201%25e5%258f%2597%25e9%25a8%2593%25e3%2583%2588%25e3%2583%25ac%25e3%2583%25bc%25e3%2583%25aa%25e3%2583%25b3%25e3%2582%25b0
https://www.goshiken.com/Salesforce/AI-201-free-shiken.html
https://barryleemusic.com/?s=AI-201%25e8%25b3%2587%25e6%25a0%25bc%25e7%25b7%25b4%25e7%25bf%2592%20%25f0%259f%25a7%25a4%20AI-201%25e8%25b3%2587%25e6%25a0%25bc%25e7%25b7%25b4%25e7%25bf%2592%20%25f0%259f%2591%25a4%20AI-201%25e8%25b3%2587%25e6%25a0%25bc%25e5%258b%2589%25e5%25bc%25b7%20%25f0%259f%2592%258b%20%25e3%2582%25a6%25e3%2582%25a7%25e3%2583%2596%25e3%2582%25b5%25e3%2582%25a4%25e3%2583%2588%25e2%259e%25a0%20www.goshiken.com%20%25f0%259f%25a0%25b0%25e3%2581%258b%25e3%2582%2589%5B%20AI-201%20%5D%25e3%2582%2592%25e9%2596%258b%25e3%2581%2584%25e3%2581%25a6%25e6%25a4%259c%25e7%25b4%25a2%25e3%2581%2597%25e3%2580%2581%25e7%2584%25a1%25e6%2596%2599%25e3%2581%25a7%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2581%2597%25e3%2581%25a6%25e3%2581%258f%25e3%2581%25a0%25e3%2581%2595%25e3%2581%2584AI-201%25e5%258f%2597%25e9%25a8%2593%25e3%2583%2588%25e3%2583%25ac%25e3%2583%25bc%25e3%2583%25aa%25e3%2583%25b3%25e3%2582%25b0
https://www.it-passports.com/AI-201.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940353
https://myportal.utt.edu.tt/ICS/icsfs/0493dc85-eb4a-4156-a646-bbc90bcb6e92.pdf?target=a23f2a0c-778c-4e22-a040-a716fd89c0e0
https://myportal.utt.edu.tt/ICS/icsfs/22c8a3cf-25b0-47a8-b204-c7500d164c39.pdf?target=dffb80f9-7c64-4a79-9895-169d5b80f84f
https://myportal.utt.edu.tt/ICS/icsfs/3592a32f-becd-4599-90d9-c7c6d0aeaca1.pdf?target=6918467b-affa-43de-8425-db92aec4a366
https://myportal.utt.edu.tt/ICS/icsfs/4524265e-1fc6-4852-81ff-2ec69608d0c6.pdf?target=25108b53-3d5c-4dec-b570-f6f7f291728f
https://myportal.utt.edu.tt/ICS/icsfs/588a3bb6-b536-4519-9809-15d5a506b52f.pdf?target=3ccaff5b-48bf-44ba-ba19-965679088666
https://myportal.utt.edu.tt/ICS/icsfs/5a4f2596-a4e7-4e3a-87bd-c4432244f65e.pdf?target=6e3d8665-f313-4d18-8b38-a29d2b3baddf
https://myportal.utt.edu.tt/ICS/icsfs/6aaa058f-c3cf-4a62-b417-01fb4affd94a.pdf?target=4dc39b1a-850d-4200-acb0-5d176b9d3431
https://myportal.utt.edu.tt/ICS/icsfs/acd30f3b-812d-4f85-9f83-c6f58b04b7ff.pdf?target=d84e66ba-3feb-451d-9a8c-be356252e4e7
https://myportal.utt.edu.tt/ICS/icsfs/c62c43c6-0449-4557-909e-fd1dfde30b6e.pdf?target=d84c2ac5-82ca-40e0-9ce9-a5ffd2653d43
https://myportal.utt.edu.tt/ICS/icsfs/fbd81744-856c-44a6-80bc-4fefd43fdf70.pdf?target=0b00529c-e74f-483d-8ab1-72d1f47e0592
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940854
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939829
https://myportal.utt.edu.tt/ICS/icsfs/0d86b56e-5bbf-4836-aae2-484ac0d21f9e.pdf?target=4476c41d-06c8-41a6-994b-67237eb2271b
https://myportal.utt.edu.tt/ICS/icsfs/0d8801e8-3bf9-412b-9de7-17bc885c08c7.pdf?target=9bf7b505-0603-43e5-82ba-75b5186b0cae
https://myportal.utt.edu.tt/ICS/icsfs/22cb6397-6c2f-45f7-a8c4-4eec1516e30b.pdf?target=8702dd61-3648-4350-a571-8ac91a860e2c
https://myportal.utt.edu.tt/ICS/icsfs/3f2476a8-2313-4148-a9b1-16a4e4120460.pdf?target=9a8d9de9-7dca-4c19-8276-e896ab1205c0
https://myportal.utt.edu.tt/ICS/icsfs/4b059df2-8c6d-4c33-a371-cd65c621c25a.pdf?target=29016023-16cd-4376-ab93-e9229882e545
https://myportal.utt.edu.tt/ICS/icsfs/551da5b6-0f0d-48cb-b440-61c471e2124e.pdf?target=d357c8a8-9410-4ff9-9201-b7c53695537f
https://myportal.utt.edu.tt/ICS/icsfs/92c3d703-e55b-4df1-848c-3a25702f705d.pdf?target=0eec5dee-9b74-42f4-9c56-8608bd81dc19
https://myportal.utt.edu.tt/ICS/icsfs/b48025cd-02a5-4a70-b3a3-8aafafbd2cae.pdf?target=4f62f6b3-b41e-46ca-91ac-a6698773a9be
https://myportal.utt.edu.tt/ICS/icsfs/eef319ab-c44d-47ce-bc3a-e211dc4b49e5.pdf?target=4efd82aa-846c-456e-9e1c-377772979e95
https://myportal.utt.edu.tt/ICS/icsfs/fd8f521b-26de-49a3-a7cc-151632d7eedb.pdf?target=f2e6a68e-13b0-46da-9ed1-75b9d5f53c29
https://mytlearnu.com/profile/michael320
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939693
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939941
http://www.haogebbk.com/home.php?mod=space&uid=1540
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3939630
https://frvape.com
https://drive.google.com/open?id=16HzgnLc20wKiAd6kJeD7cJ6KbcKo_tpn

