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Salesforce Plat-Arch-204 Exam Syllabus Topics:

Topic Details

Topic 1
Build Solution: This domain covers implementing integrations including API design considerations, choosing
outbound methods, building scalable solutions, implementing error handling, creating security solutions, and
ensuring resilience during system updates.

Topic 2
Evaluate Business Needs: This domain addresses gathering functional and non-functional requirements,
classifying data by sensitivity, identifying CRM success factors, and understanding how business growth
and regulations impact integration choices.

Topic 3
Maintain Integration: This domain focuses on monitoring integration performance, defining error handling
and recovery procedures, implementing escalation processes, and establishing reporting needs for ongoing
integration health monitoring.

Topic 4
Design Integration Solutions: This domain centers on selecting integration patterns, designing complete
solutions with appropriate components, understanding trade-offs and limitations, choosing correct
Salesforce APIs, and determining required standards and security mechanisms.
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Topic 5
Translate Needs to Integration Requirements: This domain involves converting business needs into technical
specifications by documenting systems and patterns, evaluating constraints, defining security requirements,
and determining performance needs like volumes, response times, and latency.
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As the saying goes, time is the most precious wealth of all wealth. If you abandon the time, the time also abandons you. So it is also
vital that we should try our best to save our time, including spend less time on preparing for exam. Our Salesforce Certified Platform
Integration Architect guide torrent will be the best choice for you to save your time. Because our products are designed by a lot of
experts and professors in different area, our Plat-Arch-204 exam questions can promise twenty to thirty hours for preparing for the
exam. If you decide to buy our Plat-Arch-204 Test Guide, which means you just need to spend twenty to thirty hours before you
take your exam. By our Plat-Arch-204 exam questions, you will spend less time on preparing for exam, which means you will have
more spare time to do other thing. So do not hesitate and buy our Salesforce Certified Platform Integration Architect guide torrent.

Salesforce Certified Platform Integration Architect Sample Questions (Q86-
Q91):
NEW QUESTION # 86 
Northern Trail Outfitters (NTO) has recently changed its Corporate Security Guidelines requiring all cloud applications to pass
through a secure firewall before accessing on-premise resources. NTO is evaluating middleware solutions. Which consideration
should an integration architect evaluate before choosing a middleware solution?

A. The middleware solution is able to interface directly with databases via an Open Database Connectivity (ODBC)
connection string.
B. The middleware solution enforces the OAuth security protocol.
C. The middleware solution is capable of establishing a secure API Gateway between cloud applications and on-premise
resources.

Answer: C

Explanation:
When corporate guidelines mandate a firewall-protected entry point for cloud traffic, the middleware architecture must include a
component capable of residing in a Demilitarized Zone (DMZ) or perimeter network. The architect must evaluate the solution's API
Gateway capabilities.
A secure API Gateway acts as the intermediary that terminates external (cloud) TLS connections and inspects incoming traffic
before proxying it to internal systems. It allows the security team to implement:
IP Whitelisting: Ensuring only Salesforce's IP ranges can access the gateway.
Mutual Authentication: Using certificates to verify that the request is genuinely coming from the Salesforce org.
Rate Limiting: Protecting on-premise resources from being overwhelmed by cloud requests.
Option A (OAuth) is an authorization framework and does not satisfy the network-level firewall requirement on its own. Option B
(ODBC) is an internal database protocol that should generally never be exposed to a cloud-facing firewall due to security risks. By
prioritizing a solution with a hardened API Gateway, the architect ensures that NTO meets its new security mandates while providing
a scalable and secure bridge for Salesforce to access back-office services.

NEW QUESTION # 87 
Universal Containers (UC) is a leading provider of management training globally. UC embarked on a Salesforce transformation
journey to allow students to register for courses in the Salesforce Community. UC has a learning system that masters all courses and
student registration. UC requested a near real-time feed of student registration from Salesforce to the learning system. The
integration architect recommends using Salesforce Platform Events. Which API should be used for the Salesforce pl1atform event
solution?

A. REST API
B. Streaming API
C. SOAP API
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Answer: B

Explanation:
Salesforc30e Platform Events are built on top of a highly scalable, event-driven messaging architecture designed to enable real-time
communication between apps. To consume these events from outside Salesforce-such as from a legacy learning system-clients must
use the Streaming API.
The Streaming API is the technical foundation for receiving event notifications in a Publish/Subscribe model. It utilizes the CometD
protocol or the newer gRPC-based Pub/Sub API to maintain a persistent connection between the external client and Salesforce.
When a student registers for a course in the Salesforce Community, a Platform Event is "published" to the event bus. The learning
system, acting as a "subscriber," remains connected via the Streaming API and receives the event message instantly without needing
to poll Salesforce for updates.
This architecture is ideal for "near real-time" requirements because it eliminates the overhead of traditional point-to-point integrations.
While the REST and SOAP APIs (Options A and B) can be used to publish events into Salesforce, they are not designed to receive
unsolicited notifications from the platform. By using the Streaming API, the integration architect ensures the solution is both
responsive and efficient, as Salesforce only pushes data when a relevant event occurs. Furthermore, because Platform Events
provide a retention window, the Streaming API allows the learning system to use a Replay ID to catch up on any registration events
missed during a brief network outage.

NEW QUESTION # 88 
A new Salesforce program has the following high-level abstract requirement: Business processes executed on Salesforce require
data updates between their internal systems and Salesforce. Which relevant detail should an integration architect seek to specifically
solve for integration architecture needs of the program?

A. Core functional and non-functional requirements for User Experience design, Encryption needs, Community, and license
choices
B. Timing aspects, real-time/near real-time (synchronous or asynchronous), batch and update frequency
C. Integration skills, SME availability, and Program Governance details

Answer: B

Explanation:
In the discovery and translation phase of a Salesforce project, an Integration Architect must move beyond high-level business goals
to define the technical "DNA" of the data exchange. While organizational readiness and user experience are vital to project success,
they do not dictate the architectural patterns required to move data between systems.
The most critical details for designing an integration architecture are the Timing and Volume requirements. Identifying whether a
business process is Synchronous or Asynchronous is the primary decision point. For example, if a Salesforce user requires an
immediate validation from an external system before they can save a record, a synchronous "Request-Reply" pattern using an Apex
Callout is required. If the data update can happen in the background without blocking the user, an asynchronous "Fire-and-Forget"
pattern is preferred to improve system performance and user experience.
Furthermore, understanding the Update Frequency (e.g., real-time, hourly, or nightly) and the Data Volume (e.g., 100 records vs. 1
million records) allows the architect to select the appropriate Salesforce API. High-volume, low-frequency updates are best handled
by the Bulk API to minimize API limit consumption, while low-volume, high-frequency updates are better suited for the REST API
or Streaming API. By specifically seeking out these timing and frequency aspects, the architect ensures that the chosen solution is
scalable, stays within platform governor limits, and meets the business's Service Level Agreements (SLAs). Without these details, the
architect risks designing a solution that is either too slow for the business needs or too taxing on system resources.

NEW QUESTION # 89 
A customer is evaluating the Platform Events solution and would like help in comparing/contrasting it with Outbound Messaging for
real-time/near-real time needs. They expect 3,000 customers to view messages in Salesforce. What should be evaluated and
highlighted when deciding between the solutions?

A. Both Platform Events and Outbound Messaging offer declarative means for asynchronous near-real time needs. They
aren't best suited for real-time integrations.
B. Message sequence is possible in Outbound Messaging, but not guaranteed with Platform Events. Both offer very high
reliability. Fault handling and recovery are fully handled by Salesforce.
C. In both Platform Events and Outbound Messaging, the event messages are retried by and delivered in sequence, and only
once. Salesforce ensures there is no duplicate message delivery.

Answer: A



NEW QUESTION # 90 
A large enterprise customer is implementing Salesforce. Current systems include ERP for invoicing/fulfillment and a Marketing
solution for email. Associates need to view and log interactions in Salesforce. Which system should be the system of record for
customers and prospects?

A. New Custom Database for customers and prospects
B. Salesforce with relevant Marketing and ERP information
C. ERP with all prospect data from Marketing and Salesforce

Answer: B

Explanation:
To achieve a "Customer 360" view where sales and service associates have the context needed for daily interactions, Salesforce is
the logical System of Record (SoR) for customer and prospect engagement.
While the ERP remains the master for financial transactions (invoices) and the Marketing tool masters campaign analytics, Salesforce
should house the core "Golden Record" of the customer. This is achieved by integrating relevant data from the ERP (order status,
invoice history) and Marketing (lead source, email engagement) into Salesforce. This strategy (Option A) empowers associates to
log interactions and view history in one place, fulfilling the primary goal of the CRM implementation while avoiding the complexity of
a new custom database (Option B) or trying to force prospect-level engagement data into a rigid ERP (Option C).

NEW QUESTION # 91
......

The Plat-Arch-204 exam prep from our company will offer the help for you to develop your good study habits. If you buy and use
our Plat-Arch-204 study materials, you will cultivate a good habit in study. More importantly, the good habits will help you find the
scientific prop learning methods and promote you study efficiency, and then it will be conducive to helping you pass the Plat-Arch-
204 Exam in a short time. So hurry to buy the Plat-Arch-204 test guide from our company, you will benefit a lot from it.
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