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Salesforce Arch-301 exam, leave the questions, and fail. Time management skills can help students gain excellent marks in the Arch-
301 Exam Salesforce Arch-301 practice exam on the software helps you identify which kind of Salesforce Certified B2B Solution
Architect Arch-301 questions are more time-consuming, and they would be able to assess their efficiency in answering questions.

Salesforce Certified B2B Solution Architect Sample Questions (Q77-Q82):

NEW QUESTION # 77

Universal Containers (UC) currently has Sales Cloud, Revenue Cloud, and Marketing Cloud Account Engagement within its existing
Salesforce environment and is utilizing a standard Lead to Cash solution across those clouds. UC is 2 years into its Salesforce
implementation, andthe CIO is getting concerned with the sheer amount of data affecting its environment's data limits.

IT is doing upkeep on older records that may no longer be relevant. They have decided to start looking at data archival strategies
and what to archive correctly. Given that this solution nvolves Leads from Marketing Cloud Account Engagement, Opportunities
from Sales Cloud, and Quotes from Revenue Cloud, they are concerned about archiving related data on active sales pipelines. They
also want to keep a historical snapshot of all of their Quotes, Opportunities, and Leads for future pipeline performance purposes and
are open to options.

Choose 2 answers

e A. Recommend AppExchange solutions that provide capabilities around data archiving to the CIO.

e B. Segment the data in terms of data needed for daily operations, data that is used occasionally at demand, anddata that is
used purely for historical purposes.

e C. Understand the organization's regulatory requirements around right to retain or delete data.

e D. Propose Skinny Tables to the CIO before doing anything else.

Answer: B,C

Explanation:

Before proposing any solutions to the CIO, it is important to understand the organization's regulatory requirements around right to
retain or delete data. It is also important to segment the data into different categories based on the purpose of the data, such as data
needed for daily operations, data that is used occasionally at demand, and data that is used purely for historical purposes. This will
help the organization plan their data archival strategy more effectively. Additionally, the CIO can look into AppExchange solutions
that provide capabilities around data archiving,

Option B is important because different industries and regions may have different laws and regulations regarding how long they need
to keep certain types of data or when they need to delete them. For example, some financial records may need to be retained for a
minimum of seven years,while some personal data may need to be deleted upon requestl. Understanding these requirements can
help UC decide what data can be archived and what data must be kept in Salesforce.

Option D is helpful because it can help UC prioritize and categorize their data based on how frequently and urgently they need to
access it. For example, data that is needed for daily operations should be kept in Salesforce for optimal performance and availability,
while data that is used occasionally at demand can be archived in an external system and accessed via Salesforce Connect2. Data
that is used purely for historical purposes can be backed up in a secure storage systemand deleted from Salesforce3.

NEW QUESTION # 78

A Solution Architect is presenting a design for the Phase 1rollout of a B2B muilti-cloud solution that includes CPQ and B2B
Commerce using the CPQ B2B Commerce Connector. During the presentation, business stakeholders push bade on some of the
key design aspects. The business is keen to have the product images and SCO data pushed back to CPQ from 828 Comirerce,
which is not incorporated in the current design.

Further, the business wants the Solution Architect to find a way to map discounts and promotions in 828 Commerce to CPQ pricing
and add that to the Phase 1 deliverables.

‘Which two responses should a Solution Architect present to the stakeholder s?

Choose 2 answers

e A. Map the discounts and promotions to Additional Discounts field on the quote Int. However, we would need to ensure
thatthe price rules do not run for quotes originated from B2B Commerce unless there is a specific business need.

¢ B. There are significant differences in the discounting models and options between B2B Commerce and CPQ, and for that
reason, it is better to handle them separately. without syncing to CPQ.

¢ C. Map the product images from B2B Commerce to CPQ, by passing the URL of theimage File from CC Product to
Product2 object. SEO data sync will require additional customization and it is recommended for Phase 2.

¢ D. Product Images and SCO data are B2B Commerce specific metadata. It is recommended to keep them only in 828
Commrerce, and not push to CPQ.

Answer: A,C
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Explanation:

httpsv/help.salesforce.conys/article View?id=sficx b2b cart to quote connector.

htm&language=en US&type=5

Addressing stakeholder feedback on syncing product images and SEO data from B2B Commerce to CPQ, and aligning discounts
and promotions, involves a balanced approach. Mapping product images by passing the URL from B2B Commerce to CPQ
ensures that product visual representation is consistent across platforms.

Considering the complexity of syncing SEO data, it is pragmatic to plan this for a subsequent phase, allowing for proper
customization and integration work. For discounts and promotions, mapping them to the Additional Discounts field on the quote line
in CPQ is feasible, but it's crucial to manage the execution of price rules carefully to maintain pricing integrity. This approach aligns
with best practices for integrating B2B Commerce and CPQ, ensuring a cohesive and functional solution that meets business
requirements while managing technical complexities and scope.

NEW QUESTION # 79

Universal Containers (UC) wants to add and integrate Marketing Cloud Account Engagement after a recentacquisition. The
integration into the global architecture will be as follows:

* Marketing Cloud Account Engagement will be used for lead nurturing with Engagement Studio.

* Marketing Cloud Account Engagement forms will be set up in a website.

* SalesCloud will manage leads created by Marketing Cloud Account Engagement.

UC wants to facilitate adoption by giving sales representatives and marketers enough time to learn about new features on a training
platform.

‘Which approach should a Solution Architectrecommend in order to set up an environment in which users can test the finctionalities
fromend to end?

¢ A. Create a new Marketing Cloud Account Engagement business unit, recreate the configuration, and link it to a full copy
Sales Cloud sandbox.

¢ B. Create Marketing Cloud Account Engagement training environments, synchronize the environments, and link it to a full
copy Sales Cloud sandbox.

e (. Create a new Marketing Cloud Account Engagement business unit, synchronize the production unit and the training unit,
and link it to a full copy Sales Cloud sandbox.

¢ D. Create a new Marketing Cloud Account Engagement business unit, recreate the configuration, and Iink it to the production
Sales Cloud org,

Answer: A

Explanation:

To provide an end-to-end training environment for users to test fimctionalities, a new Marketing Cloud Account Engagement
business unit should be created. Recreating the configuration in this unit and linking it to a full copy Sales Cloud sandbox allows for a
comprehensive and isolated environment that mirrors production. This enables users to explore and learn new features without
impacting live data or processes.

Salesforce recommends the use of sandboxes for training and testing purposes to ensure that users are adequately prepared for using
new functionalities.

NEW QUESTION # 80

Universal Containers (UC) is implementing a SalesforceB2B multi-cloud project with large volumes of data and daily transactions
from muiltiple third-party systens via multiple integrations. UC is looking at transactions of more than 1 million records a week and,
in higher seasons, 10 million records a week. UC has made the decision to get a full copy sandbox to use to test all of its third-party
mntegrations across its multiple clouds. UC has also mvested in MuleSoft and the Anypoint Platform as the single enterprise service
bus for all of the third-party data going into Salesforce.

Which type of performance testing should a Solution Architect recommend for testing data at scale on this project?

A. Perform page load testing against production after go live.

B. Performunit testing against the full copysandbox codebase before go live in production.
C. Perform API load test against the partial copy sandbox before go live.

D. Perform API load test against the full copy sandbox before go live.

Answer: D

Explanation:
There are different types of performance testing, such as load testing, stress testing, endurance testing, and spike testing. Each type



has a different purpose and goal.

the best type of performance testing is API load test against the full copy sandbox before go live. This type of test can help you
evaluate how well your integrations handle high volumes of data and transactions from muiltiple sources. It can also help you validate
the functionality and performance of your MuleSoft Anypoint Platform

To performan API load test, youneed to create a test plan thatdefines the test scenarios, test data, test tools, and test metrics. You
also need to submit a request for performance testing to Salesforce2 and follow their guidelines and best practices.

A full copy sandbox is a good environment for API load test because it has the same data and metadata as your production org.
This can help you simulate realistic conditions and avoid data skew issues.

‘When dealing with large volumes of data and muiltiple integrations, it is important to perform load testing to ensure that the system
can handle the expected load. An API load test against the full copy sandbox will simulate the expected load and help identify any
performancebottlenecks before the system goes live in production. This type of testing should be performed prior to go live to ensure
that the system can handle the expected load and provide a good user experience.

NEW QUESTION # 81

A corporate bank has decided to use a multi-cloud solution to reduce time to market, showcase a 360-degree view of the bank's
business customers, and improve CSAT rating by increasing channels for customer service. The CIO has asked to run a discovery
workshop with one goal: understanding existing technical dependencies within the organisation.

‘What should a Solution Architect recommend as the top priority to start this journey?

e A Plot the process map using Universal Process Notation (UPN) through workshops involving a diverse set of stakeholders.

¢ B. Plot the map or the future system landscape by making assumptions about the changes needed to improve customer
satisfaction.

e C. Plot what the customer is thinking, doing, and feeling at the varying stages of their experience, and connect themto
mnteractions with the bank.

¢ D. Plot the map of the current system landscape and identify key areas where the B2B multi-cloud solution will fit in.

Answer: D

Explanation:

* Plot the map of'the current system landscape and identify key areas where the B2B muilti-cloud solution will fit in. This is an
important step to understand the existing technical dependencies within the organisation, such as datasources, integrations,
applications, and platforms. It also helps to identify the gaps and opportunities for improvement that can be addressed by the B2B
multi-cloud solution.

For the corporate bank embarking on a multi-cloud solution journey, mapping the current system landscape is a critical first step.
This mvolves documenting existing systems, applications, and their interconnections to identify integration points and potential
overlaps with the new B2B multi-cloud solution. Understanding the current technical ecosystem allows for the identification of key
areas where Salesforce solutions can be integrated to enhance customer service, improve visibility into business customer activities,
and increase customer satisfaction. This foundational analysis is essential for informed decision-making and strategic planning,
ensuring that the new solutions complement and enhance the existing technical infrastructure, in line with Salesforce's
recommendations for successful multi-cloud implementations.

NEW QUESTION # 82
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