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Zscaler Digital Transformation Engineer Sample Questions (Q21-Q26):

NEW QUESTION # 21
In an LDAP authentication flow, who requests the user credentials?

A. Active Directory

B. SAML Identity Provider
C. Zscaler

D. NSS Server

Answer: C

Explanation:

In a Zscaler LDAP authentication flow, the Zscaler service is the component that actually prompts the user for credentials. The user's
browser is redirected to a Zscaler-hosted login page where the username and password are entered. Zscaler then acts as the LDAP
client: it takes those credentials and performs an LDAP bind against the organization's directory (for example, Microsoft Active
Directory) to verify them
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Active Directory (or another LDAP directory) is therefore the authentication authority, but it does not directly "request" credentials
from the user; it simply evaluates the bind request received from Zscaler and returns success or failure. The N'SS Server is a
Nanolog Streaming Service used for log export, and it is not part of the user authentication path. Similarly, a SAML Identity
Provider is used for SAML-based SSO flows, not for direct LDAP authentication.

Because Zscaler owns the login page and collects the credentials before passing them securely to the LDAP directory for validation,
the correct answer is that Zscaler is the component that requests the user credentials.

NEW QUESTION # 22
Customers would like to use a PAC file to forward web traffic to a Subcloud. Which one below uses the correct variables for the
required PAC file?

A. {REGION.<Subcloud>.<Zscaler cloud>}
B. {<Subcloud>REGION.<Zscaler cloud>}
C. {<Subcloud>.GATEWAY .<Zscaler cloud>}
D. {GATEWAY .<Subcloud>.<Zscaler cloud>}

Answer: D

Explanation:

In Zscaler's PAC file guidance for directing traffic to specific Subclouds, the fully qualified proxy host name is constructed using the
standard gateway label, followed by the subcloud identifier, and then the Zscaler cloud domain. In template form, this is represented
as:

{GATEWAY .<Subcloud>.<Zscaler cloud>}

Here, GATEWAY corresponds to the Zscaler gateway label, <Subcloud> is the dynamically assigned subcloud (which helps
optimize routing and resiliency), and <Zscaler cloud> represents the customer's Zscaler cloud domain (for example, one of the
standard ZIA cloud domains). The Digital Transformation Engineer training emphasizes that using the correct order of these variables
ensures that browsers resolve to the appropriate subcloud-specific gateway, enabling optimized performance and regional affinity.
Options B and C icorrectly introduce or misplace a REGION label, which does not match the documented variable order when
explicitly targeting a Subcloud. Option D reverses the positions of GATEWAY and

<Subcloud>, which does not align with the hostname structure used by Zscaler for subcloud-aware PAC configurations.

Therefore, the correct PAC variable pattern for forwarding web traffic specifically to a Subcloud is

{GATEWAY .<Subcloud>.<Zscaler cloud>}.

NEW QUESTION # 23
Which Zscaler technology can be used to enhance your cloud data security by providing comprehensive visibility and management of
data at rest within public clouds?

A. Cloud Access Security Broker (CASB)

B. Data Security Posture Management (DSPM)
C. Cloud Sandbox

D. SaaS Security Posture Management (SSPM)

Answer: B

Explanation:

Zscaler Data Security Posture Management (DSPM) is specifically designed to discover, classify, and protect data at rest across
public cloud environments such as object stores, databases, and other cloud-native services. Zscaler's DSPM solution continuously
scans cloud data stores to identify where sensitive data resides, who can access it, how it is shared, and whether it violates corporate
or regulatory policies, so security teams gain full visibility into their cloud data landscape and can remediate risks at scale.

In the broader Zscaler Data Protection portfolio, DSPM is highlighted as the capability that extends protection beyond inline traffic
to data at rest in SaaS and public clouds, complementing DLP and malware controls that secure data in motion. Cloud Sandbox
(option B) focuses on detonating suspicious files to detect zero-day malware; CASB (option C) secures SaaS usage and API-based
access; and SSPM (option D) concentrates on assessing and fixing misconfigurations in SaaS applications. None of these options
are as tightly aligned to continuous discovery and posture management of public-cloud data at rest as DSPM.

Therefore, the Zscaler technology that enhances cloud data security by providing comprehensive visibility and management of data at
rest in public clouds is Data Security Posture Management (DSPM).



NEW QUESTION # 24
Which type of sensitive information can be protected using OCR (Optical Character Recognition) technology?

A. Personally Identifiable Information (PII)
B. Financial transactions

C. Network configurations

D. Software licenses

Answer: A

Explanation:

Zscaler's Data Protection platform integrates Optical Character Recognition (OCR) into its inline Data Loss Prevention (DLP)
capabilities. OCR enables Zscaler to extract text embedded within images-such as screenshots, scanned documents, or photos of
forms-and subject that text to the same DLP inspection engines that normally analyze plain text content.

Once OCR has converted image content into text, Zscaler can apply predefined dictionaries, custom dictionaries, and advanced
classifiers to detect sensitive data types, including personally identifiable information (PII) such as national ID numbers, passport
numbers, addresses, or other regulated personal data. This is crucial because many data leaks occur via screenshots or scanned
documents that traditional, text- only DLP engines would miss.

While OCR could, in theory, detect patterns related to network configurations, software licenses, or financial transactions, Zscaler's
training and exam materials emphasize its use to protect sensitive data in images- especially user-related regulated data such as PII
and other compliance-relevant information. Network configurations and software licenses are better addressed through configuration
management and [P protection policies, and "financial transactions” describes activities rather than a specific information pattern.
Therefore, Personally Identifiable Information (PII) is the best and most examraccurate answer for the type of sensitive information
protected using OCR.

NEW QUESTION # 25
Which of the following external IdPs is unsupported by OIDC with Zscaler ZIdentity?

A. Microsoft AD FS
B. PingOne

C. OnelLogin

D. AuthO

Answer: A

Explanation:

The ZIdentity documentation on external identity providers explains that Zscaler supports various third-party IdPs over SAML and
OIDC, and then provides specific configuration guides for each provider. For PingOne, Auth0, and OneLogin, the Zldentity help
explicitly describes configuring each as an OpenlD Provider (OP) for ZIdentity, clearly stating that they are used to provide SSO via
OpenID Connect (OIDC).

By contrast, the ZIdentity guides for Microsoft AD FS consistently describe configuring AD FS "as the SAML Identity Provider
(IdP) for Zldentity," and the examples focus on SAML assertions, claim rules, and certificate bindings-not OIDC flows. In other
words, AD FS is supported in a SAML mode with Zldentity, but it is not listed among the IdPs configured as OpenlD Providers for
OIDC-based integrations.

The Digital Transformation Engineer identity modules reinforce this differentiation by mapping external IdPs to either OIDC or
SAML in the Zldentity configuration, and the hands-on labs use Azure/Microsoft Entra ID or PingOne for OIDC examples, while
ADFS is shown only n SAML scenarios.

Therefore, among the options listed, Microsoft AD FS is the external IdP that is unsupported by OIDC with Zscaler Zldentity,
making option C the correct answer.

NEW QUESTION # 26
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