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R #226

Universal Containers (UC) is using Salesforce Sales & Service Cloud for B2C sales and customer service but they are experiencing
a lot of duplicate custormers in the system. Which are two recommended approaches for UC to avoid duplicate data and increase
the level of data quality?

e A. Use Duplicate Management.

e B. Use an Enterprise Service Bus.
e (. Use a data warehouse.

e D. Use Data.com Clean

EME: AL D
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fEERA -

Using Duplicate Management and Data.com Clean are two recommended approaches for UC to avoid duplicate data and increase
the level of data quality. Duplicate Management can prevent or alert users when they try to create or edit records that are duplicates
of existing records.

Data.com Clean can compare Salesforce records with Data.com records and provide suggestions for updates or removals of
duplicate records.

H #227

Get Cloudy Consulting monitors 15,000 servers, and these servers automatically record their status every 10 minutes. Because of
company policy, these status reports must be maintained for

5 years. Managers at Get Cloudy Consulting need access to up to one week's worth of these status reports with all of their details.
An Architect is recommending what data should be integrated into Salesforce and for how long it should be stored in Salesforce.
Which two limits should the Architect be aware of? (Choose two.)

A. Workflow rule limits

B. Data storage limits

C. Webservice callout limits
D. API Request limits

1EEf#: B. D

A -

Data storage limits and API request limits are two important factors that affect the data mtegration and storage in Salesforce. Data
storage limits determine how much data can be stored in Salesforce, and API request limits determine how many API calls can be
made to Salesforce ina

24-hour period. Both of these limits depend on the edition and license type of the Salesforce org,

Workflow rule limits and webservice callout limits are not directly related to data integration and storage, but rather to business logic
and external services.

B #228

A national nonprofit organization is using Salesforce to recruit members. The recruitment process requires a member to be matched
with a volunteer opportunity. Given the following;

1. A record is created in Project ¢ and used to track the project through completion.

2. The member may then start volunteering and is required to track their volunteer hours, which is stored in VTOTime ¢ object
related to the project.

3. Ability to view or edit the VTIOTime _ ¢ object needs to be the same as the Project ¢ record.

4. Managers must see total hours volunteered while viewing the Project ¢ record.

Which data relationship should the data architect use to support this requirement when creating the custom VTOTime ¢ object?

e A. Lookup field on VTIOTime c to Project c with formula filed on Project ¢ showing Sum of hours from VTOTime ¢
records.

¢ B. Master Detail field on Project ¢ to VIOTime ¢ showing a list of VTOTime ¢ Records in a related list.

e C. Master Detail Field on VTOTime ¢ to Project ¢ with rollup summary field on Project ¢ showing sum of hours from
VIOTie c records.

e D. Lookup Field on Project ¢ to VIOTime _c displaying a list of VIOTime ¢ in a related list.

Ef: C

R :

A master-detail field on VIOTime ¢ to Project _ c is the data relationship that the data architect should use to support the
requirement when creating the custom VTOTime ¢ object. A master- detail relationship creates a parent-child relationship
between two objects, where the master record controls certain behaviors of the detail record, such as security, ownership, deletion,
and roll-up summary fields. By using a master-detail field on VIOTime ¢ to Project ¢, you can ensure that the ability to view or
edit the VIOTime __ c object is the same as the Project ¢ record, and that managers can see the total hours volunteered while
viewing the Project ¢ record using a roll-up summary field.

R #229



Universal Containers (UC) has deployed Salesforce to manage Marketing. Sales, and Support efforts in a multi-system ERP
environment After reaching the limits of native reports & dashboards. UC leadership is looking to understand what options can be
used to provide more analytical insights. What two approaches should an architect recommend? Choose 2 answer

A. Wave Analytics

B. Weekly Snapshots
C. Setup Audit Trails
D. AppExchange Apps

IE%: A\ D

TR
According to the exam guide, one of the objectives is to "describe the use cases and considerations for using AppExchange apps
and Wave Analytics". This implies that options A and B are both valid approaches to provide more analytical insights.

H #230

A large multinational B2C Salesforce customer is looking to implement their distributor management application is Salesforce. the
application has the following capabilities:

1. Distributor create sales order i salesforce

2. Sales order are based on product prices applicable to their region

3. Sales order are closed once they are fulfilled

4. Tt 1s decided to maintain the order in opportunity object

How should the data architect model this requirement?

e A. Manually update Opportunities with Prices application to distributors.
¢ B. Configure price Books for each region and share with distributors.

e C. Create lookup to Custom Price object and share with distributors.

¢ D. Add custom fields in Opportunity and use triggers to update prices.

iIFf@#: B

fEEL:

According to the Salesforce documentation, an opportunity is a standard object that represents a potential sale or deal with an
account or contact. An opportunity can have products and prices associated with it using price books. A price book is a standard
object that contains a list of products and their prices for different regions, currencies, segments, etc. A price book can be shared
with different users or groups based on their visibility and access settings.

To model the requirement of implementing a distributor managemment application in Salesforce, where distributors create sales orders
based on product prices applicable to their region, and sales orders are closed once they are fulfilled, a data architect should:
Configure price books for each region and share with distributors (option B). This means creating different price books for different
regions with the appropriate products and prices, and sharing them with the distributors who belong to those regions. This way,
distributors can create sales orders (opportunities) using the price books that are relevant to their region.

HR #231
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