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NEW QUESTION 51
Which of the following cables replaced the Apple 30-pin connector and is also reversible?

« A USE-C
* B. miniUSB
= (. Lightning

« [x. DisplayPort

Answir: ©

NEW QUESTION 52

A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labels, After the labels are printed, they mistakenly contain white space in the middle of the page.
Which of the follawing would MOST lkely be the cause?

& A Contamimated fuser
= B, Worn rollers

« C. A misfeed

= I, Padge orientation

Answer: A

Explanition:

The moast common symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a sheet. The printer begins te locsen toner and does not stick to the sheet, Stains on printed

sheets. Antoying nobse rom gear wear, The fugers are the core in the printing process of & laser
printer. The Fuser is the piece that fixes the toner on the paper.
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(Q20-Q25):

A2 #20
Which form of discrimination would be most likely to result froma recruitment practice that relies exclusively on employee referrals?

A. Systemic discrimination
B. Unconscious bias

C. Overt discrimination

D. Differential treatment

HE. A

dE:

HRPA's staffing and employment law guidance explains that exclusive reliance on employee referrals can perpetuate workforce
homogeneity and create barriers for protected groups, even without intent. This is characteristic of systemic (adverse effect)
discrimnation-organizational policies or practices that, while neutral on their face, disproportionately exclude or disadvantage certain
groups. This differs from differential treatment or overt discrimination (intentional, direct) and from unconscious bias (individual-level
bias), which may contribute but does not filly describe the organization-wide impact of a referral-only practice.

Relevant HRPA references (no external links): HRPA Study Guide - Recruitment and Selection Compliance; Human Rights and
Employment Equity: systemic/adverse effect discrimnation; HRPA Competency Framework - Labour & Enployee Relations:
ensure selection practices are fair and non-discriminatory.

AE #21
Which type of private pension plan should an organization offer if it needs a simple plan that mmimizes the organization's financial
risk?

A. Canada Pension Plan

B. Defined contribution plan

C. Defined benefit plan

D. Registered Retirement Savings Plan

HE: B

MY

HRPA's Total Rewards guidance explains that in a defined contribution (DC) plan, the employer's obligation is limited to a specified
contribution, and investment/return risk rests with the member, which minimizes the organization's financial risk and makes
administration comparatively simpler than a defined benefit plan. A DB plan (C) places funding and longevity/mvestment risk on the
employer. RRSPs (A) are savings vehicles (often offered as group RRSPs) but are not registered pension plans; CPP (D) is a public
statutory plan, not an employer private pension plan.

Relevant Framework Reference: HRPA Professional Competency Framework - Total Rewards (design and governance of
retirement programs; risk and cost implications of DC vs. DB); HRPA Study Guide - Retirement and Savings Plans (employer risk
profiles and administrative simplicity of DC plans).

EE #22
What is an organization most likely to do when its demand for labour exceeds its supply?

A. Allow for attrition
B. Lay off employees

C. Inplement a hiring freeze
D. Hire more employees

3

"

: D

MY

HRPA's workforce planning model directs HR to compare forecast labour demand with forecast labour supply and choose
strategies accordingly. When demand exceeds supply (a shortage), typical responses include external recruiting, overtime, internal
development/advancement, and other acquisition tactics-i.e., hiring more employees. Hiring fieezes, layoffs, and attrition are
approaches for surpluses (supply exceeds demand).



Relevant HRPA references: HRPA Professional Competency Framework - Workforce Planning and Talent Management (gap
analysis and response options for shortages vs. surpluses); HRPA Study Guide - Forecasting and Staffing Strategies.

EE #23
Which of'the following combinations best indicates whether a work environment will support an effective training program?

A. Organizational climate and learning culture

B. Organizational climate and pre-training intervention

C. Training transfer climate and a continuous learning culture
D. Training transfer climate and pre-training intervention

HE: C

Y.

The HRPA Professional Competency Framework emphasizes that effective L&D requires conditions that enable transfer of training
and sustain continuous learning. A positive training transfer climate (manager support, peer support, opportunities to apply learning,
reinforcement) directly affects whether learned skills are used on the job. A continuous learning culture embeds learning in daily
work, supporting ongoing application and improvement. Together, these indicate whether the environment will actually support and
sustain training effectiveness.

Pre-training interventions (B, D) and generic notions of organizational climate (C) may help, but they are narrower or less targeted
indicators than the combined presence of a transfer climate and a continuous learning culture, which the HRPA framework highlights
mits L&D effectiveness and evaluation competencies.

Reference (HRPA):

Professional Competency Framework: Learning & Development domain (designing conditions for learning transfer; fostering a
culture of continuous learning).

HRPA Study Guide: Transfer of training, managerial support, and learning culture as determinants of L&D impact.

A2 #24
Which of the following litigation risks should an HR professional advise management about when planning a workforce reduction?

A. Allegations of constructive dismissal
B. Allegations of sexual harassment

C. Allegations of safety violations

D. Allegations of discrimination

HE. D

ME:

When planning a workforce reduction, HR professionals must be vigilant in identifying and mitigating potential litigation risks that
could arise from employment termination decisions. According to the HRPA Professional Competency Framework, under the
"Labour and Employee Relations" domain (Competency C119), HR professionals are expected to "manage the risk of litigation and
conflict in all interactions with employees." This includes being aware of human rights legislation and ensuring that decisions are not
based on discriminatory grounds.

The Ontario Human Rights Code prohibits discrimination on various protected grounds (such as race, gender, age, disability, etc.),
and if a workforce reduction disproportionately affects members of a protected group, it could lead to legal challenges alleging
discrimmnation. Discrimination is considered one of the most significant legal risks during workforce reductions, as employers must
ensure decisions are based on objective, non-discriminatory criteria such as performance or seniority.

Although constructive dismissal (option D) is a legitimate legal concern, it typically arises from significant changes to job duties or
terms of employment without consent - not from terminations that are part of a planned reduction.

Safety violations (option A) and sexual harassment (option B) are serious issues but are not directly related to the strategic or legal
risks associated with workforce reduction processes.

Relevant Framework Reference:

HRPA Professional Competency Framework - Competency C119 (Labour and Employee Relations) Ontario Human Rights Code
- Protection from Discrimination in Employment HRPA Study Guide - Workforce Planning and Employment Law sections These
frameworks emphasize that HR must evaluate all employment decisions, including layoffs or restructuring, through a legal and ethical
lens to reduce exposure to discrimination clains.
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