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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q118-Q123):

NEW QUESTION # 118

A nonprofit organization wants the 15th of the month listed as the Close Date for all recurring donations and has selected the 15th in
the Day of the Month picklist. In reviewing Recurring Donation Opportunities it is found that some of the Opportunities have close
dates at the end of the month.

‘Which action should the consultant take to troubleshoot this issue?

A. Check the Error Log,

B. Check the Recurring Donation batch size.

C. Check if the Custom Instaliment record was modified

D. Check if the "Always use last day of the month" field is selected.

Answer: D

Explanation:

When troubleshooting the issue of Recurring Donation Opportunities having close dates at the end of the month instead of the 15th,
the consultant should check if the "Always use last day of the month” field is selected. This field setting overrides other close date
settings and defaults the close date to the last day of the month.

Log in to Salesforce: Access the Salesforce org where NPSP is installed.

Navigate to NPSP Settings: Go to the App Launcher, search for "NPSP Settings", and select it.

Find Recurring Donations Settings:

In NPSP Settings, expand the "Donations" section.

Click on "Recurring Donations".

Check the "Always use last day of the month" Field:

Locate the "Always use last day of the month" setting,

Verify whether this checkbox is selected.

If selected, uncheck this option if you want the close date to follow the Day of the Month picklist value.

Save the Settings: Save any changes made and verify that new Recurring Donations reflect the correct close date.

By ensuring this field is not selected, the system will correctly use the 15th of the month as specified in the Day of the Month picklist.

NEW QUESTION # 119
A fundraiser at a nonprofit wants to be donation solicitations on which she is easily track and update her gift asks.
‘What should requirement

A. Kanban View

B. Einstein for Nonprofits

C. Manage Campaign Members
D. Path

Answer: D

Explanation:

To allow a fundraiser to easily track and update her gift asks for donation solicitations, using Path is a suitable solution in Salesforce.
Here's how to configure and use Path for this requirement:

* Enable Path:

* Navigate to Setup and type "Path" in the Quick Find box.

* Click on Path Settings and enable Path if it is not already enabled.

* Create a Path:

* Click New Path and follow the steps to create a new Path.

* Select the Opportunity object since you want to track donation solicitations.

* Define the stages of your solicitation process (e.g., Identification, Cultivation, Solicitation, Stewardship).

* Configure Key Fields and Guidance:

* For each stage, specify key fields that the fundraiser should complete.

* Add guidance for success to provide tips and best practices for each stage.

* Assign the Path to a Record Type:

* Ifusing record types, ensure the Path is assigned to the correct record type for your donation solicitations.
* Use Path:

* On the Opportunity record page, the findraiser can now see the Path at the top of the record.



* She can track her progress, update fields, and follow the guidance provided at each stage.

Using Path helps the fundraiser to visualize the stages of the solicitation process, ensuring she can track and update gift asks
effectively.

Salesforce Path Documentation: Path in Salesforce.

NEW QUESTION # 120

A consultant is helping a nonprofit diagnose and address some issues they have with NPSP. The consultant sees the customer i$
hitting governor limit errors on a particular job.

‘Which action should the consultant take to resolve the issue?

A. Increase the batch size for that job.

B. Reschedule that nightly job.

C. Decrease the batch size for that job.

D. Schedule that job to run more frequently.

Answer: C

NEW QUESTION # 121

A Program Manager wants to send a quick email to 50 program participants in Nonprofit Cloud. Person Accounts are in use for all
the participant records.

‘What should the Program Manager do to send the email?

¢ A Create a Contact list view for the participants and use the Send List Email button to email them.
¢ B. Create an Account list view for the participants and use the Send List Email button to email them
e C. Create a Lead list view for the participants and use the Send List Email button to email them.

Answer: A

NEW QUESTION # 122

A nonprofit is using NPSP with the default account model and settings. A user creates and saves a new Contact leaving the Account
Name blank.

How does NPSP handle the Account?

A. An Account is created with a household name.

B. An Account is created with the same name as the Contact.
C. The Contact is added to an existing Account.

D. The Account Name remains blank.

Answer: A

Explanation:

When using NPSP (Nonprofit Success Pack) with the default account model and a new Contact is created without specifying an
Account Name, NPSP automatically creates an Account with a household name.

* Default Account Model in NPSP:

* NPSP typically uses the Household Account Model by default.

* This model groups individuals into households, making it easier to manage and report on donor families.

* Automatic Account Creation:

* Ifa Contact is created without an Account Name, NPSP automatically generates a Household Account.

* The name of the Household Account is usually derived from the Contact's last name, formatted as "The [LastName] Household."
* Process:

* Step 1: A user creates a new Contact record, leaving the Account Name field blank.

* Step 2: Upon saving the Contact, NPSP checks for an existing Household Account.

* Step 3: If no Household Account exists, NPSP creates a new Household Account using the Contact's last name.

* Benefits:

* Organization: Ensures that all Contacts are associated with an Account, maintaining data integrity.

* Reporting; Facilitates household-level reporting and analytics.

References:
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