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Topic 1

Post-Installation
Upgrade: This section of the exam measures the skills of FlashArray Implementation Specialists and
evaluates how professionals confirm system functionality after installation or an upgrade. It involves
validating connectivity, running health checks, confirming configurations, and ensuring that the deployment
meets operational expectations.

Topic 2

Installation: This section of the exam measures the skills of Enterprise Infrastructure Technicians and
focuses on executing a successful installation of FlashArray systems. It tests the ability to perform physical
setup, cabling, configuration of network settings, and the application of initial system configurations
necessary for full deployment.

Topic 3

Upgrades: This section of the exam measures the skills of FlashArray Implementation Specialists and
focuses on tasks involved in managing firmware and software upgrades. Candidates must demonstrate
knowledge of upgrade planning, verification steps, and rollback procedures, ensuring that systems are
updated with minimal disruption to service.

Topic 4

Pre-Installation
Upgrade: This section of the exam measures the skills of Enterprise Infrastructure Technicians and covers
all preparation activities before deploying or upgrading a Pure Storage FlashArray. It includes
understanding environmental requirements, verifying prerequisites, checking compatibility, and validating
system readiness through appropriate tools and documentation.

Pure Storage Certified FlashArray Implementation Specialist Sample
Questions (Q62-Q67):
NEW QUESTION # 62 
A data pack has been installed and the puredrive list command shows the drives in "unadmitted" status. Which command should be
used to complete the admission?

A. puredrive add
B. purearray drive admit
C. puredrive admit

Answer: C

Explanation:
The puredrive admit command is used to complete the admission process for drives showing as "unadmitted," integrating them fully
into the FlashArray.

NEW QUESTION # 63 
An Implementation Engineer is beginning a controller upgrade. Which command should be run to stop Purity?

A. pureadm stop --secondary
B. pureadm stop
C. pureadm stop --controller CT0

Answer: B

Explanation:
To safely stop the Purity operating environment on a specific controller during a physical controller upgrade (such as upgrading from
FlashArray//X to //XL or performing a chassis swap), the correct command is pureadm stop.
This command is a system administration utility located in the Linux shell of the controller (accessible via the puresh prompt when
logged into the specific controller's physical IP address). It is designed to stop the local Purity services on the node where the
command is executed.
Procedure: In a non-disruptive controller upgrade, the engineer manually fails over primary services to the peer controller. Then, they
log into the controller designated for removal (e.g., CT0) and run pureadm stop. This ensures that all Purity processes, I/O handling,
and cache operations are cleanly terminated and flushed before the hardware is physically powered down or removed.



Syntax: The pureadm tool generally operates on the local instance. Options B and C utilize invalid flags (--secondary or --controller)
for this specific command context. The engineer must be physically logged into the target controller to execute the stop command for
that node.

NEW QUESTION # 64 
During a HWNDU, the Implementation Engineer initializes CT0 and runs health checks. They observe 12 fewer iSCSI connections
compared to pre-upgrade results. While reviewing port speed and status, the output shows CT0.ETH14 at 0.00 b/s. What is the
first action the Implementation Engineer should take to troubleshoot?

A. Ensure the SFP in CT0.ETH14 is fully-seated on the array and re-seat if necessary.
B. Ask the customer to verify which hosts have missing paths and have them reboot the affected hosts.
C. Swap the SFP from CT0.ETH14 to the unused management port in CT0.ETH5 and re-check port speed.

Answer: A

Explanation:
During a hardware upgrade, physical components are often moved or handled, leading to potential connection issues. If a specific
port (like CT0.ETH14) that is expected to carry traffic shows 0.00 b/s and "Link Down" or similar status immediately after the
controller is initialized, the most likely physical issue is an improperly seated transceiver (SFP) or cable.
The standard troubleshooting hierarchy dictates checking Layer 1 (Physical) first. Therefore, the engineer should ensure the SFP in
CT0.ETH14 is fully seated and re-seat it if necessary. SFPs can easily become slightly dislodged during the cable swap from the old
controller to the new one. Checking the seating is a quick, non-disruptive step that resolves a high percentage of "dead port" issues
during upgrades. Swapping to a management port (Option A) is invalid because management ports often have different speeds or
configurations, and asking the customer to reboot hosts (Option B) is premature and potentially disruptive before ruling out the
physical array connection.
=========

NEW QUESTION # 65 
After completing planned maintenance, what command should the Implementation Engineer run to verify connectivity to pure
services?

A. purearray test
B. purearray --connect
C. puresupport test

Answer: C

Explanation:
Verifying external connectivity is a critical final step in any maintenance window to ensure the array remains supported. The
command puresupport test is the specific tool designed to validate the entire support communication chain.
Running puresupport test:
Checks DNS resolution for Pure1 endpoints.
Tests outbound HTTPS connectivity through any configured proxies.
Verifies the "Phone Home" log upload capability.
Validates the "Remote Assist" tunnel functionality.
This comprehensive check confirms that the array can "call home" if an issue arises and that Support can connect remotely if needed.
purearray test is generic or refers to internal tests, whereas puresupport test explicitly targets the support infrastructure.

NEW QUESTION # 66 
An Implementation Engineer is performing a FlashArray//X to FlashArray//XL HWNDU. After rebooting a controller, the new
controller fails to reach a ready state. Which command should the Implementation Engineer run to resolve the issue?

A. firewall.py --add ha rcima eth23
B. hardware_check.py
C. ha_sync.py --resync ipneigh

Answer: C



Explanation:
Upgrading from a FlashArray//X to a FlashArray//XL is a complex procedure involving significant hardware and network
architecture changes. A known issue during specific phases of this upgrade involves the synchronization of ARP tables and IP
neighbor entries between the legacy environment and the new controller architecture, which can prevent the High Availability (HA)
link from establishing correctly.
If the new controller hangs or fails to reach a "Ready" state after a reboot, the engineering-level script ha_sync.py --resync ipneigh is
the prescribed resolution.
This script forces a resynchronization of the IP neighbor table (ARP cache) and HA state information.
It clears stale entries that might be pointing to old MAC addresses or interfaces that moved during the X-to-XL transition.
Once cleared, the controllers can correctly rediscover each other over the internal HA interconnect and proceed to a healthy
clustered state.
Options like hardware_check.py are diagnostic only, and firewall.py is for packet filtering, not ARP/HA sync issues.
=========

NEW QUESTION # 67
......
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