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Normally a haphazard IT exam will become your power of progress which may change your whole life. As one of ISQI important
certifications CTFL-UT exam is an important exam. Our CTFL-UT exam learning materials are updated with latest official exam
change, BraindumpsVCE will release new version of CTFL-UT in first time. If you are still hesitating about purchasing exam learning
materials, you can consider the free demo materials in our website for your reference.

The CTFL-UT Certification Exam is a globally recognized certification that is offered by the International Software Quality Institute
(ISQI). CTFL-UT exam is available in multiple languages and can be taken online or at a testing center. Passing the exam
demonstrates that the candidate has the knowledge and skills required to evaluate and improve the usability of software products,
which is a critical aspect of ensuring customer satisfaction and retention.

>> New CTFL-UT Exam Duration <<

New CTFL-UT Practice Questions - CTFL-UT Real Sheets
Our CTFL-UT exam dumps strive for providing you a comfortable study platform and continuously explore more functions to meet
every customer’s requirements. We may foresee the prosperous talent market with more and more workers attempting to reach a
high level through the ISQI certification. To deliver on the commitments of our CTFL-UT Test Prep that we have made for the
majority of candidates, we prioritize the research and development of our CTFL-UT test braindumps, establishing action plans with
clear goals of helping them get the ISQI certification. You can totally rely on our products for your future learning path.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q24-Q29):
NEW QUESTION # 24 
During a usability test, a user suggested that a quick search box on every page would help a lot for several of the main tasks. You
added this finding to the list.
What's the correct classification for these kinds of findings?

A. Positive finding
B. Usability problem
C. Functional problem
D. Good idea

Answer: D

Explanation:
In usability evaluations, a distinction is made between actual usability problems (where a user struggles to complete a task or is
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confused by the interface) and suggestions or ideas that users provide based on their preferences or perceived improvements. When
a participant offers a new feature idea (such as a quick search box), this is classified as a "good idea" or "feature suggestion," not
necessarily a usability problem. It may inform future design enhancements but does not indicate a failure in usability for existing
functionality.
References:
Usability.gov: Types of Usability Findings
Nielsen Norman Group: Reporting Usability Test Results
ISO 25062:2006 - Usability Test Reports
#######################################################

NEW QUESTION # 25 
Which of the following are advantages of using a usability lab?
i. The context is natural
ii. Test sessions are easy to observe
iii. Inexpensive setup
iv. Similar conditions for all sessions
v. Easy recording of sessions

A. ii & iv are true, i, iii & v are false
B. ii, iv & v are true, i & iii are false
C. iii, iv & v are true, i & ii are false
D. i, ii & v are true, iii & iv are false

Answer: B

Explanation:
Usability labs provide a controlled environment that offers several advantages for observing and recording usability test sessions.
Specifically, they allow for easy observation of participants (ii), standardized conditions for each session (iv), and facilitate audio and
video recording for detailed analysis (v). However, the context is not natural (i), because the lab is an artificial setting rather than the
user's actual environment.
Also, setting up a professional usability lab is not inexpensive (iii); it typically involves significant costs for equipment, space, and
staffing. Therefore, options ii, iv, and v are true, while i and iii are false.
References:
Nielsen Norman Group: Usability Labs - Pros and Cons
ISO 25062:2006 - Usability Test Reporting
Usability.gov: Setting Up a Usability Lab
#######################################################

NEW QUESTION # 26 
The usability team has written a usability test report. The report has the following structure:
Executive summary (1 page)
Table of contents (1 page)
Findings and recommendations (5 pages)
Objectives (2 pages)
Purpose (2 pages)
Contacts (1 page)
Which best practice does this usability test report violate?

A. The report makes use of usability jargon
B. The report misses positive findings
C. The report misses a description of the evaluation method
D. The report is too long

Answer: C

Explanation:
A best practice in usability reporting (based on ISO/IEC 25062:2006 - Common Industry Format for usability test reports) is to
include a clear description of the evaluation method used. This includes how the test was designed, how participants were selected,
what tasks were performed, and under what conditions the test was conducted. This ensures the results are credible and



reproducible. The provided structure omits this essential information. While the report length is not excessive and positive findings
may or may not be present, the key missing component is the method description.
References:
ISO/IEC 25062:2006 - Common Industry Format for Usability Test Reports
Nielsen Norman Group: How to Write Usability Reports
Usability.gov: Reporting Usability Test Results
#######################################################

NEW QUESTION # 27 
You're conducting a user survey and you have reached the third stage, selecting an appropriate questionnaire.
You have decided to use a standardized questionnaire as you want to benchmark against previous usability measurements.
Which of the following user questionnaires allow benchmarking against previous usability measurements?
i. SUS
ii. SUMI
iii. WAMMI

A. i is true, ii & iii are false
B. i & ii are true, iii is false
C. i, ii and iii are true
D. ii & iii are true, i is false

Answer: C

Explanation:
SUS (System Usability Scale), SUMI (Software Usability Measurement Inventory), and WAMMI (Website Analysis and
Measurement Inventory) are all validated, standardized usability questionnaires that support benchmarking. They allow comparison
against known usability scores from a wide variety of systems. These instruments provide numeric scores that can be interpreted
using benchmark datasets or industry standards.
Therefore, all three-i, ii, and iii-are true, making D the correct answer.
References:
Brooke, J. (1996). SUS - A Quick and Dirty Usability Scale
Kirakowski, J. (1994). SUMI Development
Here are the verified answers and detailed explanations for Questions 22 through 25, formatted in your specified structure:
#######################################################

NEW QUESTION # 28 
Which of the following is a key activity in a usability test session?

A. Extract usability findings and recommendations
B. Test the set up and modify the test script if needed
C. Moderate the usability test
D. Talk to the participant during the completion of a task

Answer: C

Explanation:
Moderating the usability test is a core activity during the actual usability test session. The moderator guides participants through
tasks, ensures the session stays on track, and avoids introducing bias. Option A (testing the setup) happens before the session,
during preparation. Option C (extracting findings) occurs during analysis, after the test. Option D (talking during task execution)
should be minimized unless necessary, to avoid influencing user behavior. Therefore, option B is the only correct answer aligned with
best practices in usability testing.
References:
Nielsen Norman Group: Role of the Usability Test Moderator
ISO 25062:2006 - Usability Test Documentation
Usability.gov: Conducting a Usability Test
#######################################################



NEW QUESTION # 29
......

You should keep in mind to pass the CTFL-UT certification exam is not an easy task. It is a challenging job. If you want to pass the
CTFL-UT exam then you have to put in some extra effort, time, and investment then you will be confident to pass the ISTQB
Certified Tester-Foundation Level - Usability Testing (CTFL-UT) exam. With the complete and comprehensive CTFL-UT exam
dumps preparation you can pass the ISTQB Certified Tester-Foundation Level - Usability Testing (CTFL-UT) exam with good
scores. The BraindumpsVCE CTFL-UT Questions can be helpful in this regard. You must try this.
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