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SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q52-Q57):

NEW QUESTION # 52
You are configuring SAP Service Cloud Version 2 to automatically assign employees to a case. Which feature can help with this?

A. Routing

B. Prioritization settings
C. Escalation

D. Process for cases

Answer: A

NEW QUESTION # 53
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Which elements can be used to determine the reaction time in Service Level Agreements? Note: There are 2 correct answers to this
question.

A. Priority

B. Sales contract

C. Case types

D. Maintenance plan

Answer: A,C

NEW QUESTION # 54
Which of'the following actions can be performed in relation to registered products? Note: There are 2 correct answers to this
question.

A. Maintain a bill of materials
B. Define an expiration date
C. Establish a hierarchy

D. Assign a technician

Answer: C,D

NEW QUESTION # 55
You are setting up an organizational structure for a new implementation. Which of the following is possible while performing this
task?

A. Make sure that each organizational unit can have only one function at a time.

B. Assign an employee to several organizational units.

C. Use the Reporting Line function for selection.

D. Make sure an organizational node can only be set up with a replication process from the back end.

Answer: C

NEW QUESTION # 56
What is the only way to change an active case type?

A. It is not possible to change an existing case type.
B. Copy an existing case type.

C. Execute the Create New Version action.

D. Edit the name of'the existing case type.

Answer: B

NEW QUESTION # 57
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