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Our Microsoft MB-280 web-based practice exam software also simulates the Microsoft Dynamics 365 Customer Experience
Analyst (MB-280) environment. These Microsoft MB-280 mock examns are also customizable to change the settings so that you can
practice according to your preparation needs. Prepdaway web-based MB-280 Practice Exam software is usable only with a good
mternet connection.

As you know, many exam and tests depend on the skills as well as knowledge, our MB-280 study materials are perfectly and
exclusively devised for the exam and can satisfy your demands both. There are free demos of our MB-280 exam questions for your
reference with brief catalogue and outlines in them. You can free download the demos of our MB-280 learning prep on the website
to check the content and displays easily by just clicking on them.
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Microsoft MB-280 Free Exam, Book MB-280 Free

The web-based practice test is similar to the desktop-based software, with all the same elements of the desktop practice exam. The
mock exam can be accessed from any browser and does not require installation. The MB-280 questions in the mock test are the
same as those in the real exam. Candidates can take the web-based Microsoft Dynamics 365 Customer Experience Analyst (MB-
280) practice test immediately, regardless of the operating system and browser they are using.

Microsoft MB-280 Exam Syllabus Topics:

Topic Details
¢ Demonstrate Dynamics 365 Customer Insights Capabilities: This section focuses on leveraging customer
Topic 1 data to drive sales strategies through Dynamics 365 Customer Insights.

¢ Configure and Customize Dataverse and Model-Driven Apps: This section covers the ability of Dynamics
365 Sales Professionals in the configuration and customization of Dataverse and model-driven apps to

Topic 2
P meet business needs.
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¢ Extend and Enhance Dynamics 365 Sales Capabilities: For Dynamics 365 Sales Professionals, this section
evaluates the ability to extend Dynamics 365 Sales functionality and integrate it with other applications

Topic 3
o using Power Platform tools.

¢ Inplement Dynamics 365 Sales: This section focuses on the essential processes for setting up and
Topic 4 managing Dynamics 365 Sales effectively for Dynamics 365 Sales Professionals.

¢ Inplement the Dynamics 365 App for Outlook: This section emphasizes the integration of Dynamics 365
with Outlook to enhance productivity and streamline sales processes for Dynamics 365 Sales

Topic 5
ope Professionals.

Microsoft Dynamics 365 Customer Experience Analyst Sample Questions

(Q64-Q69):

NEW QUESTION # 64

You are designing the user experience for sales users at your organization for a variety of tasks.

One of the user experience requirerments is for sales users to be able to see information from custom attributes created for originating
leads for opportunities WITHOUT having to navigate to the Lead record.

You are already signed in to the correct editing application and you now need to configure the user experience in Dynamics 365
Sales to enable this.

Which five actions should you perform in sequence before saving and publishing your changes? To answer, move the five
appropriate actions from the list of actions to the answer are a. Arrange the five actions in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select

i In the Forms area, create a quick create form with the required columns

ii In the Forms area, create a card form with the required columns

2 Select Tables > Lead

«= In the Forms area, create a quick view form witn the required

~ columns.

i Select Tables > Opportunity

i2 Inthe Formes arel Select the Fbin 8o vou \'-i-&h(u 'fh}E-\ .

- | = 1

iz Add the quick vigsiar a component |

Answer:

Explanation:

Actions Order

I i In the Forms area, create a quick create form with the required columns. I I 5 Suact Tetes - Lancd

li i In the Forms area, create a card form with the required columns | .2 In the Forms arco, reate quick view form with the required
COWIMNS.

l i Select Tables > Lead “

if SelecyTables > Opportunity

= In the Forms areq, create a quick view form witn the required

" columns.

i Select Tables > Opportunity. |

= A : -
iz In the Forms area, select the main form you wish to update % H
L

| 5 In the Forme ares, celact the main form you wish te update |

| i Add the quick view form as a component |

—_—

I i¥ Add the quick view form as a component

Reference:

In the Forms Area, Create a Quick View Form with the Required Colunns:

Within the Lead table, go to the Forms section and create a Quick View form. The Quick View form will be designed to include the
necessary custom attributes from the Lead table.

This step is crucial as the Quick View form will later be embedded in the Opportunity form to provide context about the originating
lead.




Select Tables > Opportunity:

After configuring the Quick View form in the Lead table, navigate to the Opportunity table where you will embed this Quick View
form.

In the Forms Area, Select the Main Form You Wish to Update:

Within the Opportunity table, go to the Forms area, and select the Main Form that sales users will use. This is where you will add the
Quick View form created fromthe Lead table.

Add the Quick View Formas a Component:

Finally, add the previously created Quick View formas a component on the Opportunity Main Form. This will enable the embedded
display of lead information, allowing users to view lead data directly within the Opportunity form.

Once added, save and publish the form to make the changes effective.

By following these steps, sales users can access lead information within the Opportunity form itself, streamlining their workflow by
removing the need to navigate to the Lead record.

New

NEW QUESTION # 65

A company implements Dynamics 365 Sales.

The company has the following requirements:

- Employees must have quarterly goals. The goals must calculate all
deals won by quarter for each goal.

- Managers must be able to look at the goals and calculations at any
time.

The solution must use goal features WITHOUT customization.
Youneed to create the calculation.

‘What should you configure?

A. Rollup table

B. Rollup query

C. Drill-down table
D. Goal metric

Answer: B

Explanation:

Dynamics 365 Sales, Define and track your sales goals

Define rollup queries

Rollup queries are used to define the records that should be included in the goal rollup. Rollup queries are created for each goal
rollup field. For exanple, you could create a goal metric that measures all invoices closed within a specific period. You could then
create a rollup query to show invoices that are owned by a person, or raised for customers in a territory.

Goals roll up from the bottom of the goal hierarchy to the top, with Dynamics 365 rolling child goal totals into their parent goal totals.
Goals at the top of a hierarchy reflect a summation of all the goals in the organization.

You can only query one entity type in a query, but the query builder helps you make a query as simple or as complex as you need.
As you fine-tune your query, you can test the results.

NEW QUESTION # 66
A battery manufacturer wants to sell their batteries in boxes of 12 and cases of 24 boxes.

Youneed to set up a unit group so that the manufacturer can sell different quantities.
What should you create first?

e A base unit

e B. primary unit
e (. related unit

Answer: A

Explanation:

In Dynamics 365, when setting up a unit group for products like batteries that will be sold in different quantities (boxes of 12 and
cases of 24 boxes), you first need to create a base unit. The base unit serves as the fundamental measurement for the product, which
in this case would likely be the individual battery.

Once the base unit is established, you can then create related units, such as:



Primary Unit: This could be the box (12 batteries) for regular sales.
Related Unit: This could be the case (24 boxes).
Setting up the base unit is essential as it defines the foundation for all related units in the unit group.

NEW QUESTION # 67

You have added the timeline control to the Pet main form, then saved and published your changes. You need to configure the
timeline to display related Pet activities as required by Terra Flor a. Which two actions should you perform? Each correct answer
presents a complete solution. Choose two, NOTE: Each correct selection is worth one point.

A. Inthe Activity area of the timeline settings, remove all activity types, except for Task. Email and Phone Call.
B. In the Record types of the timeline settings, uncheck the Notes option.

C. In the Record types of the timeline settings, uncheck the Activities option.

D. In the Notes area of the timeline settings, uncheck the Remove notes title when authoring option.

E. In the Record types of the timeline settings, uncheck the Posts option.

Answer: AJE

Explanation:

The timeline control in Dynamics 365 allows users to view and interact with activities, notes, and posts associated with a record. To
meet Terra Flora's requirements for displaying specific activities, you need to customize the timeline to show only certain activity
types.

Removing All Other Activity Types Except Task, Email, and Phone Call (Option B):

According to Terra Flora's requirements, only Tasks, Emails, and Phone Calls should appear i the timeline for Pet records.
Therefore, removing all other activity types ensures that only the relevant activities are shown. This customization is achieved in the
timeline settings by unchecking unnecessary activity types.

Unchecking the Posts Option (Option C):

Since Terra Flora specified that posts should not appear on the tineline, you should uncheck the Posts option under the Record
types settings in the timeline configuration. This action removes posts from the view, aligning with Terra Flora's requirement to
exclude posts fiom the Pet records timeline.

Other Options Explanation:

Unchecking Notes (Option A) would prevent users from adding or viewing notes, which Terra Flora requires.

Unchecking the Activities Option (Option D) would disable all activities on the timeline, which does not meet Terra Flora's needs as
they require Task, Email, and Phone Call activities.

Option E deals with the display format of notes but does not restrict their visibility, which does not align with the requirement to
exclude posts specifically.

Reference from Microsoft Documentation:

For configuring and customizing the timeline control, refer to Customize a timeline control in Dynamics 365 documentation for
detailed steps on modifying timeline settings and activity visibility.

NEW QUESTION # 68

You need to ensure that a user named User1 can assign salespeople to sales territories. The solution must use the principle of least
privilege.

To which security role should you assign User1?

A. System customizer

B. Sales team member

C. Salesperson

D. Vice president of sales

Answer: C

Explanation:

The principle of least privilege means granting the user only the minimum permissions necessary to perform their tasks. In this case,
to allow User! to assign salespeople to sales territories, the Salesperson role typically includes privileges related to managing sales
processes, such as territories, while limiting access to broader system functions like those available to a Vice President of Sales or
System Customizer.

The System Customizer and Vice President of Sales roles would grant more permissions than necessary, which would violate the
principle of least privilege. The Sales Team Member role is typically too limited for assigning salespeople to sales tetritories, which
requires more specific access.



NEW QUESTION # 69

There is a high demand for Microsoft Dynamics 365 Customer Experience Analyst certification, therefore there is an increase in the
number of Microsoft MB-280 exam candidates. Many resources are available on the internet to prepare for the Microsoft Dynamics
365 Customer Experience Analyst exam. Prep4away is one of the best certification exam preparation material providers where you
can find newly released Microsoft MB-280 Dumps for your exam preparation.

MB-280 Free Exam: hitps//www.prep4away.com/Microsoft-certification/braindumps. MB-280.ete. file. html

e 2026 100% Free MB-280 —Reliable 100% Free Test Free | Microsoft Dynamics 365 Customer Experience Analyst Free
Exam [] Search for ® MB-280 [] and easily obtain a free download on ™ www.exam4labs.com [] [ /Free MB-
280 Exam Dumps

e [atest MB-280 Learning Material [] MB-280 New Braindumps Questions [] Free MB-280 Exam Dumps []
Download { MB-280 } for free by simply searching on [} www.pdfvce.com [ [IMB-280 Visual Cert Test

e MB-280 Orignal Questions [ Valid MB-280 Exam Fee [ MB-280 Visual Cert Test [ Search for [1 MB-280 [] and
download it for free on 3 www.dumpsmaterials.com [| website »Latest MB-280 Learning Material

¢ Valid MB-280 Exam Fee [ Latest MB-280 Learning Material =» MB-280 Related Exans [1 Open [
www.pdfvce.com [ enter ( MB-280 ) and obtain a free download [1Valid MB-280 Exam Fee

¢ Exam MB-280 Dump [] MB-280 Download Pdf [] Latest MB-280 Braindumps Pdf [] Easily obtain [ MB-280 |
for free download through > www.prepawayete.com [ | [JFree MB-280 Exam Dumps

e Pass Guaranteed 2026 Microsoft Perfect MB-280: Microsoft Dynamics 365 Customer Experience Analyst Test Free [J
Easily obtain [1 MB-280 [] for free download through > www.pdfice.com < TIMB-280 Exam Dumps Provider

e Pass Guaranteed Quiz 2026 Professional MB-280: Microsoft Dynamics 365 Customer Experience Analyst Test Free [
Download ™ MB-280 [] for free by simply searching on > www.dumpsquestion.com < [1Passdsure MB-280 Exam
Prep

e MB-280 Reliable Dumps Free [1 Pdf MB-280 Files [] Latest MB-280 Learning Material [ Search on
www.pdfice.com” for = MB-280 [ to obtain exam materials for free download [1Latest MB-280 Learning Material

e MB-280 Test Free - 100% Pass 2026 First-grade Microsoft MB-280 Free Exam [ Immediately open -9:
www.troytecdumps.com [12¢-[] and search for [ MB-280 | to obtain a free download JIMB-280 Download Pdf

e Exam MB-280 Dump [J Pass4sure MB-280 Exam Prep [ Free MB-280 Exam Dumps [1 Download [ MB-280 [ for
free by simply searching on ¢/ www.pdfvce.com [v/ [ [IMB-280 Reliable Braindumps Free

e MB-280 Reliable Braindumps Free [ Passd4sure MB-280 Exam Prep [1 MB-280 Valid Test Fee [1 The page for free
download of = MB-280 [J on > www.dumpsmaterials.com [] will open immediately = Pass4sure MB-280 Exam Prep

o www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
ncon.edu.sa, mrhamed.com, myportal.utt.edu.tt, myportal utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, Disposable vapes

P.S. Free & New MB-280 dumps are available on Google Drive shared by Prep4away: https:/drive.google.com/open?
id=1tgAXDs62yx2tp XmF XgZnfl 9CEUvigStT


https://www.prep4sures.top/MB-280-exam-dumps-torrent.html
https://www.prep4away.com/Microsoft-certification/braindumps.MB-280.ete.file.html
https://www.exam4labs.com/MB-280-practice-torrent.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.prep4away.com%252fMicrosoft-certification%252fbraindumps.MB-280.ete.file.html
https://www.dumpsmaterials.com/MB-280-real-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.prep4away.com%252fMicrosoft-certification%252fbraindumps.MB-280.ete.file.html
https://www.prepawayete.com/Microsoft/MB-280-latest-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.prep4away.com%252fMicrosoft-certification%252fbraindumps.MB-280.ete.file.html
https://www.dumpsquestion.com/MB-280-exam-dumps-collection.html
http://www.novex-executeur.nl/?s=MB-280+Reliable+Dumps+Free+%25f0%259f%258f%2588+Pdf+MB-280+Files+%25f0%259f%25a6%2587+Latest+MB-280+Learning+Material+%25f0%259f%2595%2595+Search+on+%25e2%2580%259c+www.pdfvce.com+%25e2%2580%259d+for+%25e2%259e%25a5+MB-280+%25f0%259f%25a1%2584+to+obtain+exam+materials+for+free+download+%25f0%259f%258d%25a8Latest+MB-280+Learning+Material
https://www.troytecdumps.com/MB-280-troytec-exam-dumps.html
https://bracketcreative.co.uk/?s=Exam+MB-280+Dump+%25f0%259f%25a6%25b1+Pass4sure+MB-280+Exam+Prep+%25f0%259f%2594%25b2+Free+MB-280+Exam+Dumps+%25e2%259b%25ba+Download+%25e2%2596%259b+MB-280+%25e2%2596%259f+for+free+by+simply+searching+on+%25e2%259c%2594+www.pdfvce.com+%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f+%25f0%259f%2590%2585MB-280+Reliable+Braindumps+Free
https://www.dumpsmaterials.com/MB-280-real-torrent.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3854350
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3854959
https://myportal.utt.edu.tt/ICS/icsfs/37c28314-a429-49bf-983b-99a7f1aab574.pdf?target=2cd95598-3444-487c-9df9-6cc4989d7086
https://myportal.utt.edu.tt/ICS/icsfs/43f3ef9d-be70-4cfe-8a53-835e26a6fe4c.pdf?target=0d119c26-af43-469f-86df-53a5f254c09e
https://myportal.utt.edu.tt/ICS/icsfs/62f161a5-d2ea-4cb0-9520-9d578c57b6f7.pdf?target=63b16989-7709-4980-bb6c-7c5489aaa420
https://myportal.utt.edu.tt/ICS/icsfs/87d116b9-f23d-40fa-87ec-c7f6d47c7cae.pdf?target=8d4b25b3-8ca4-4e3c-9b43-753dd1c7a681
https://myportal.utt.edu.tt/ICS/icsfs/89014bc6-c3ec-4122-aeef-6e7e435d010d.pdf?target=d9dace5f-2d7b-49f7-bfae-3fbb3e2d7162
https://myportal.utt.edu.tt/ICS/icsfs/899c90a3-625c-45c9-bc3b-9a7ebbefb563.pdf?target=207188d9-369b-4c4a-a329-78a1d9c81985
https://myportal.utt.edu.tt/ICS/icsfs/92790cae-b0c5-4d74-8f8c-8db6da189b6d.pdf?target=267b9c32-268e-45e9-ba0f-ce9e825277a9
https://myportal.utt.edu.tt/ICS/icsfs/957a7bc2-9944-451c-a13c-dece3b94a679.pdf?target=bf46f2ac-e1f2-44eb-967f-599d83091f84
https://myportal.utt.edu.tt/ICS/icsfs/bdf64e0b-ba2e-4c6f-a4e9-e335dc4c9f9a.pdf?target=5fc1f4fb-17c6-4ff2-9a2d-091220ebd7cf
https://myportal.utt.edu.tt/ICS/icsfs/d9f1c845-1194-4aee-a8e9-7cc1add7b41d.pdf?target=c4f7110f-4b79-489a-8376-63eaecbeb075
https://ncon.edu.sa/profile/leowood910
https://mrhamed.com/profile/hugolee458
https://myportal.utt.edu.tt/ICS/icsfs/15edee87-8c0a-4e57-a1fd-87958b680a71.pdf?target=cdd5504f-9f94-4904-b4c1-8db98536fc55
https://myportal.utt.edu.tt/ICS/icsfs/1b265573-fdeb-48bd-bc68-b86baed359f1.pdf?target=3e640049-44ef-4700-933b-9e6256658470
https://myportal.utt.edu.tt/ICS/icsfs/7580ba73-02c9-4280-86f0-c96b06b9347e.pdf?target=4191da1b-cf35-40bb-a9eb-ae1ef4cf191f
https://myportal.utt.edu.tt/ICS/icsfs/82f99c36-bfdf-42f6-afb8-4382cd977719.pdf?target=405dfe81-5418-4fee-bfde-8d90cc1fa4ff
https://myportal.utt.edu.tt/ICS/icsfs/9b1590ae-88d1-4f8b-a17a-74d090d9ea08.pdf?target=ad0ceb88-818e-4308-90b4-25179afb5ecb
https://myportal.utt.edu.tt/ICS/icsfs/b32e2bb8-169f-4c62-a2e0-18d3fbc10d4e.pdf?target=81428851-e926-400f-9b14-10700e34a436
https://myportal.utt.edu.tt/ICS/icsfs/c79df3e7-af72-4593-b4cc-f8c2fdbdea19.pdf?target=c2e0def1-e225-474a-b04d-398589facc57
https://myportal.utt.edu.tt/ICS/icsfs/dcb36555-92b1-41d1-b567-0ebbbd98864c.pdf?target=ca36d1ca-ae8d-4cc7-a207-b0194b06d613
https://myportal.utt.edu.tt/ICS/icsfs/f6aa0c0b-78cb-47d4-b0cc-6f595f2e95eb.pdf?target=2092f8df-b552-4df6-ac54-720c2d73c3a5
https://myportal.utt.edu.tt/ICS/icsfs/ff8d9629-eb77-45bb-bfaa-78f39e5e7bf7.pdf?target=1aa39144-6545-4ff6-a324-13454dd5d55c
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3854653
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3854496
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3775741
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3854448
https://frvape.com
https://drive.google.com/open?id=1tqAXDs62yx2tpXmFXgZnf19CEUvigStT

