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A UX Designer at Cloud Kicks (CK) recommends a Salesforce Console application for CK's service representatives.
The service representatives work on multiple support cases hour, accessing them viaqueues, calls, or live chat.

‘Which console navigation feature would NOT be relevant to the designer recommendation?

A. Service representatives with lower resolution monitors will have a better user experience.
B. A split list of recordsand individual record detail can see on the same screen.

C. Multiple subtabs can be beneath a single parent record.

D. More than one detail item can be open at a time.
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A Salesforce Console application is designed to optimize the user experience for service representatives who work on multiple
records and tasks at the same time. The console navigation features allow the user to access multiple records and related nformation
in a single screen, without switching back and forth between tabs or windows. The features that are relevant to the designer
recommendation are:

More than one detail item can be open at a time. This allows the user to work on multiple records simultaneously and switch
between them easily.
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Multiple subtabs can be beneath a single parent record. This allows the user to view and access related information, such as
activities, emails, notes, and attachments, without leaving the parent record.

A split list of records and individual record detail can be seen on the same screen. This allows the user to browse through a list of
records, such as a queue or a report, and see the details of the selected record on the same screen.

The feature that is not relevant to the designer recommendation is:

Service representatives with lower resolution monitors will have a better user experience. This is not true, because a Salesforce
Console application requires a minimum screen resolution of 1024 x 768 pixels to display properly. Users with lower resolution
monitors may experience scrolling issues or truncated information.
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A UX Designer wants to quickly mock up Salesforce user Interface experiences using a collation of prebuilt components. The
designer need sales lightning resources for their design and prototypesuch as based components, tokens, design patterns.
‘Which tool to mnstall should need?

A. Lightning Design system Zip

B. Lightning Design system Unmagaged Package
C. SLDS Validator

D. Sketch plugin
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The tool to install that the UX Designer needs is theSketch plugin. This plugin allows the designer to quickly mock up Salesforce user
mterface experiences using a collection of prebuilt components, such as base components, tokens, design patterns, and more. The
plugmn also provides access to the Salesforce Lightning resources for their design and prototype, such as icons, fonts, colors, and
mmages. The plugin is compatible with Sketch, a popular design tool for creating user interfaces.

1: Salesforce Lightning Design System

2: Sketch Plugin
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During user interviews, a UX Designer discovers that the most common daily task for users is to look for and view commonly used
reportsusing the global search bar.

‘What should be done to improve their experience?

A. Add the Daily Task component to the Home page.

B. Create a mood board to communicate the visual style of the UL
C. Update the Home page with access to commonly used reports.
D. Make the global search bar bigger on every page.
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The best option for improving the user experience of looking for and viewing commonly used reports is to update the Home page
with access to commonly used reports. This way, the user can quickly access the reports they need without having to use the global
search bar every time. This also follows the principle of designing for the user's goals and tasks, which is one of the learning
objectives for the Salesforce User Experience Designer certification.[Design for the User's Goals and Tasks], [Change or Add
Report Chart and Dashboard Components to Home Page]
https/trailhead.salesforce.conven/content/learn/modules/ux-designer-certification-prep/design- for-the-users-goals-and- tasks
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Users froma small group within a Sales team have complained about an object that is often usedonly by team that has not been
added to their Lightning app. Due to the small volume of users, the administrator is not considering creating a new app for them
Which two Salesforce feature should be suggested to improve the end-user experience?

Choose 2 answers

e A. Add the object's related list to the Home page.
¢ B. Create a custom component on a Dashboard.



¢ C. Personalize the navigation bar.
¢ D. Favorite the often-used object.
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The two Salesforce features that should be suggested to improve the end-user experience are:

Favorite the often-used object. This feature allows the users to bookmark the object's tab and access it quickly from the Favorites
menu in the header. This way, the users do not have to search for the object in the App Launcher or switch to a different app to use
1t.

Personalize the navigation bar. This feature allows the users to customize the navigation bar in their Lightning app by adding,
removing, or reordering the items. This way, the users can add the object they often use to their navigation bar and access it easily
from any page in the app.

1: Favorites in Lightning Experience

2: Personalize Your Navigation Bar
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Cloud Kicks wants to plan out the strategy for an upcoming discovery phase.
Which three practices should be considered?

Choose 3 answers

A. Determine user acceptance criteria.

B. Understand the problem before moving tosolutions.
C. Gather insight from end users.

D. Establish the research plan and timeline.

E. Consider platform-based before custom solutions.
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The discovery phase is a crucial stage in any UX design project, as it helps to understand the user needs, business goals, and
technical constraints of the probleml.The discovery phase typically involves various research methods, such as interviews, surveys,
observations, and analytics, to gather data and insights about the users and the context of use2. The outputs of the discovery phase
are artifacts that synthesize and communicate the findings and insights from the research. Some of the practices that should be
considered for planning out the strategy for an upcoming discovery phase are:

Gather insight from end users: One of the main objectives of the discovery phase is to empathize with the end users and understand
their goals, motivations, pain points, behaviors, and preferences. This can be done by conducting user research, such as mterviews,
surveys, focus groups, or usability tests, to collect qualitative and quantitative data from the target audience3. Gathering insight from
end users helps to validate the assumptions and hypotheses about the problem and the solution, as well as to identify the user
requirements and expectations for the design.

Establish the research plan and timeline: Before conducting any user research, it is important to establish a clear and realistic research
plan and timeline. The research plan should define the research objectives, questions, methods, participants, and deliverables. The
research timeline should specify the duration, frequency, and sequence of the research activities, as well as the deadlines and
milestones for the deliverables4. Establishing the research plan and timeline helps to ensure that the discovery phase is well-
organized, efficient, and effective, as well as to communicate the expectations and responsibilities to the stakeholders and the team
members.

Understand the problem before moving to solutions: Another key practice for the discovery phase is to focus on understanding the
problem before junmping to solutions. This means defining the problem statement, the scope, and the constraints of the project, as
well as identifying the root causes, the symptoms, and the impacts of the problem Understanding the problem before moving to
solutions helps to avoid wasting time and resources on creating solutions that do not address the real needs and pain points of the
users, or that are not feasible or viable for the business or the technology.

The other two options, considering platform-based before custom solutions and determining user acceptance criteria, are not
practices that should be considered for planning out the strategy for an upcoming discovery phase.Considering platform-based
before custom solutions is a practice that belongs to the design phase, not the discovery phase, as it involves choosing the best
solution option based on the user research findings and the design principlesS.Determining user acceptance criteria is a practice that
belongs to the testing phase, not the discovery phase, as it involves defining the criteria that the solution must meet to be accepted by
the users and the stakeholders6.

For Cloud Kicks' upcoming discovery phase, the three practices that should be considered are:

A) Understand the Problem Before Moving to Solutions: Establishing a clear understanding of theproblem and what the desired
outcomes are before beginning the discovery phase is essential for successful project planning, This can be done by gathering data



and insights from end users, conducting research, and understanding how the problem is currentlybeing addressed.

B) Gather Insight from End Users: Gathering insights from end users is a crucial step in the discovery phase. End users provide
valuable feedback and insights into the problem and how a potential solution may work. This feedback can helpshape the overall
project plan and help identify potential solutions.

C) Establish the Research Plan and Timeline: The research plan and timeline should be established before begmnning the discovery
phase. This should include a list of tasks to be completed, the resources needed, and a timeline for completion. This plan should be
commumnicated to all stakeholders so everyone is aware of the project goals and timeline.
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