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Nursing ANCC Psychiatric–Mental Health Nursing Certification (PMHN-
BC) PMHN-BC Prüfungsfragen mit Lösungen (Q102-Q107):
102. Frage 
Generally, psychiatric symptoms are:

A. nonspecific
B. evident
C. specific
D. discrete

Antwort: A

Begründung:
Psychiatric symptoms are generally nonspecific, meaning they are not unique to one specific disorder and can be seen across a range
of different psychiatric conditions. This lack of specificity can make diagnosis and treatment more challenging. For example,
symptoms such as anxiety, depression, or mood swings can be present in multiple disorders including major depressive disorder,
bipolar disorder, and anxiety disorders. As a result, clinicians need to conduct a comprehensive and holistic assessment to accurately
identify the underlying condition.
The assessment process in psychiatry is designed to be broad to capture all possible influences and contributing factors to a patient's
mental health. This includes exploring psychological, biological, and social aspects of an individual's life. By taking into account the
entirety of a person's situation and experiences, clinicians can better understand the complex interplay of elements affecting their
mental health.
Furthermore, it is crucial for mental health professionals to look for patterns or clusters of symptoms rather than isolated signs.
Isolated symptoms can be misleading and may result in a misdiagnosis if considered outside of the broader context of the individual's
mental and emotional state. Recognizing patterns helps in identifying the root causes and the most effective treatment approaches.
This method enhances the accuracy of diagnoses and can lead to more tailored and effective treatment plans.
In summary, because psychiatric symptoms are often nonspecific, mental health assessments must be thorough and consider a wide
range of potential factors. Understanding that these symptoms can appear in various combinations and are influenced by multiple
aspects of an individual's life is key to providing effective psychiatric care.

103. Frage 
What is the fourth step to be completed after an incident occurs?

A. The nurse completes an incident report.
B. The incident report is sent to and reviewed by the appropriate administrator.
C. The nurse documents facts about the incident in the patient's medical record.
D. The incident report is given to the department head.

Antwort: B

Begründung:
An incident, in this context, typically refers to an unexpected event that did not go as planned in a healthcare setting. This could range
from a patient fall, medication error, to a near miss. When an incident occurs, it is important for healthcare organizations to have a
process in place to handle these situations in a systematic and structured way. This process is generally referred to as the "incident
reporting process" or "incident management process".
The first step after an incident occurs is to ensure the immediate safety and well-being of the patient involved. Once this is taken care
of, the nurse documents facts about the incident in the patient's medical record. This documentation should be factual, accurate, and
complete. It should describe exactly what happened, the actions taken, and the patient's response, without any personal opinion or
bias. This documentation not only provides a legal record of the event but also helps in identifying patterns and trends in the incident
occurrence.
The second step involves the nurse completing an incident report. A well-written incident report provides a detailed, factual, and
concise account of the circumstances leading to the incident. It should also include any interventions taken after the incident, along
with the result of those interventions. The incident report is not a part of the patient's hospital or medical record. It is a confidential
document that is used for internal review and quality improvement purposes.
In the third step, the incident report is given to the department head. The department head reviews the incident report to gain an
understanding of what happened, to assess the situation, and to determine if further action or investigation is needed. They may also



discuss the incident with the staff involved to gather more information or to clarify any information in the report.
The fourth step is where the incident report is sent to and reviewed by the appropriate administrator. This could be a nurse manager,
director of nursing, risk management officer, or any other relevant authority. The administrator reviews the incident report to evaluate
the incident, to determine the cause, to identify any system failures, and to develop strategies to prevent such incidents from
happening in the future. They may also use the information from the incident report to improve patient safety and quality of care.
In the fifth and subsequent steps, actions are taken based on the findings from the review of the incident report. This could range
from making changes in the process, providing additional training to the staff, implementing new safety measures, etc. This process of
learning from incidents and making improvements is a key aspect of quality improvement and patient safety in healthcare
organizations.
In conclusion, the fourth step after an incident occurs is the review of the incident report by the appropriate administrator. This step
is crucial in understanding the incident, identifying the underlying causes, and making necessary improvements to prevent such
incidents in the future.

104. Frage 
There are a number of theories of grieving. Engel's stages of grieving includes which of the following?

A. outcry
B. experiencing numbness
C. anger
D. developing awareness

Antwort: D

Begründung:
George Engel, a prominent figure in the study of grief, delineated the grieving process into five distinct stages. These stages are
structured to reflect the emotional journey that individuals typically undergo after experiencing a significant loss. Engel's model
provides a comprehensive framework for understanding how people gradually come to terms with grief. Below is an expanded
explanation of each stage as described by Engel:
**Shock and Disbelief**: This initial stage is marked by an inability to grasp the reality of the loss. Individuals often feel numb and
find it hard to accept what has happened. This state of shock can serve as a protective mechanism, buffering the immediate impact of
the loss and allowing the individual to process the news at their own pace.
**Developing Awareness**: As the shock wears off, the awareness of the extent of the loss begins to sink in. This stage may
involve a range of emotions, including sadness, longing, and yearning. People start to confront the implications of the loss and may
experience intense emotional pain as the reality sets in.
**Restitution**: In this stage, individuals start to adapt to life without the presence of what was lost. Cultural and religious rituals
such as funerals can play a significant role in this stage, as they offer a way to publicly acknowledge and mourn the loss. These rituals
can help provide closure and communal support.
**Resolution of the Loss**: During this stage, the individual begins to deal with the void left by the loss. They may start to adjust to
a new reality and begin the process of reorganizing life without the deceased or the lost entity. This stage is often characterized by a
gradual decline in the intensity of emotional pain.
**Recovery**: The final stage signifies a return to a more functional state. Recovery does not imply forgetting the loss but rather
learning how to live with it. Individuals find new ways to connect with the memory of the lost, and life starts to feel more normal,
even if it's a new kind of normal. It's important to note that these stages are not necessarily linear and can vary widely among
individuals. Some may not experience all stages, or they may revisit some stages multiple times. Each person's grieving process is
unique, and the duration and intensity of each stage can differ significantly based on personal factors and the nature of the loss.

105. Frage 
When your client is inducing an illness in order to receive attention this is called:

A. anxiety disorder
B. factitious disorder
C. malingering
D. masochistic disorder

Antwort: B

Begründung:
Factitious disorder is a mental disorder in which a person acts as if they have an illness by deliberately producing, feigning, or
exaggerating symptoms, purely to attain (often medical) attention or sympathy. This disorder is distinct from hypochondriasis as these



individuals are aware that they are exaggerating, but do it for psychological reasons rather than for personal gain.
In contrast to malingering, where the individual pretends to be ill for material gain (such as financial compensation, avoidance of
work, or access to drugs), those with factitious disorder are driven by a deep-seated need for attention and sympathy. The primary
motivation is to assume the "sick role" to receive care and concern, not external incentives.
The behaviors in factitious disorder may involve falsifying medical history, tampering with medical tests (for example, contaminating a
urine sample), harming oneself to produce symptoms, or by exacerbating existing medical problems. These actions are often very
harmful to the person's health, yet driven by an uncontrollable psychological need.
Diagnosis and treatment of factitious disorder are challenging. Healthcare providers must carefully gather a patient's medical and
psychological history for inconsistencies without damaging the trust in the therapeutic relationship. Treatment typically involves
managing any underlying psychiatric conditions, such as depression or personality disorders, and addressing the relationship between
the patient and healthcare providers to avoid unnecessary procedures.
Understanding factitious disorder and distinguishing it from other similar conditions, like malingering or somatic symptom disorder, is
crucial for providing appropriate care and avoiding unnecessary medical interventions.

106. Frage 
The Federal Law that protects employees from workplace hazards is which of the following?

A. FMLA
B. OBRA
C. OSHA
D. COBRA

Antwort: C

Begründung:
The Federal Law that protects employees from workplace hazards is the Occupational Safety and Health Act of 1970 (OSHA).
OSHA is designed to ensure that employers provide employees with an environment free from recognized hazards, such as exposure
to toxic chemicals, excessive noise levels, mechanical dangers, heat or cold stress, or unsanitary conditions. The Act is administered
by the Occupational Safety and Health Administration, a division of the Department of Labor.
Under OSHA, employers are responsible for providing a safe and healthful workplace. OSHA sets and enforces protective
workplace safety and health standards. Employers must comply with these standards and regulations issued under the Act.
Additionally, they are required to keep records of occupational injuries and illnesses.
OSHA covers most private sector employers and their workers, in addition to some public sector employers and workers in the 50
states and certain territories and jurisdictions under federal authority. However, self-employed individuals, immediate family members
of farm employers, and workplace hazards regulated by another federal agency (for instance, mine workers, transportation workers,
and atomic energy workers) are not covered under OSHA.
OSHA standards address a wide range of hazards. These include requirements for specific workplace practices and personal
protective equipment designed to reduce the risk of accidents and exposure to harmful substances. OSHA's regulations require that
employers use hazard communication, engineering controls, and provide training to employees so they can work safely.
In summary, OSHA plays a crucial role in protecting employees from workplace hazards across a variety of industries, ensuring that
health and safety procedures are implemented and followed to minimize risks in the workplace.

107. Frage
......
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