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i RE #188
What minimum role is required in order to use the Hardware Asset dashboard?

A. asset

B. inventory _admin
C. ham admin

D. ham user

E. asset manager

ZX: D

BB -

According to the ServiceNow IT Asset Management (ITAM) Hardware Asset Management (HAM) learning path, the Hardware
Asset dashboard is a feature that shows key metrics on your hardware and consumable models and assets for the entire asset life
cycle.

The Hardware Asset dashboard is available with the Hardware Asset Management (HAM) application, which is a licensable
application that provides advanced workflow, autormation, and mobile capabilities to maintain your assets].

To access the Hardware Asset dashboard, you need to have the ham user role, which is the minimum role required to use the HAM
applicationl.

The ham user role grants you the permission to view and update hardware and consumable assets, transfer orders, disposal orders,
and RMA requests1.

Therefore, the correct answer is option C, ham user, as it is the minimum role required to use the Hardware Asset dashboard.
Reference:

ServiceNow IT Asset Management (ITAM) Hardware Asset Management (HAM) learning path Hardware Asset Management
documentation What is Hardware Asset Management?

R 8 #189
Which of'the following are valid contract states during a contract's lifecycle? (Choose four.)

e A Canceled

B. Draft

C. Active

D. Renegotiated
E. Renewed

F. Extended

G. Bxpired
ER: AD,F,G

R #190
Once the content update adds hardware lifecycle data to your instance, can it be deleted?

A. Yes, it can

B. Yes, it can be deleted or deactivated

C. No, it cannot unless the lifecycle stage is EOL
D. No, it cannot
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The content update refers to the Hardware Model Normalization Content Service, which is a feature that enables users to normalize
the details of their hardware and consumable models by comparing them against the data in the content servicel.

The content service provides hardware lifecycle data, such as end-of-life (EOL), end-of-support (EOS), and end-of-availability
(EOA) dates, for the normalized models2.

Once the content update adds hardware lifecycle data to your instance, you can delete or deactivate the models that you do not
need or use3.

To delete a model, you can navigate to Hardware Asset Management > Model Management > Hardware Models, select the model
you want to delete, and click Delete3.

To deactivate a model, you can navigate to Hardware Asset Management > Model Management > Hardware Models, select the
model you want to deactivate, and uncheck the Active box3. References:

1: Hardware Asset Management overview - ServiceNow - Now Support

2: Content Library for IT Asset Management - ServiceNow

3: Hardware Asset Management - ServiceNow Docs

IR #191
An event runs each night to send reminders to contract administrators about contract expiration dates (e.g,, so they can renew or

renegotiate the contract). By default, when does the contract admmistrator receive these notifications? (Choose four.)

A. 60 days before
B. Day of expiration
C. 90 days before
D. 30 days before
E. 10 days before
F. 1 week before

ER: ABCD

fE AR A«

According to the ServiceNow Hardware Asset Management overview document1, the lease contract expiration flow sends
notifications to the contract administrator before a lease contract expires and helps themact on the leased assets to return the asset
or extend the contract.

According to the ServiceNow Elite blog post on contract management2, when the contract.expiration event runs on the Contract
[ast.contract] table each night, an email message is sent to the person identified as the contract administrator at the following times:
90 days ahead of'the contract expiration date

60 days ahead of'the contract expiration date

30 days ahead of'the contract expiration date

Day of expiration

Therefore, the correct answer is C, D, E, and F.

Reference:

1: Hardware Asset Management overview - ServiceNow - Now Support

2: Contract and renewal management - ServiceNow

3: Contract Management - ServiceNow Elite

4: Email notification condition for contract expiration - ServiceNow

PR #192
With regard to Contract Management notifications, what is the most important contract dale to be aware of?

A. Renew date
B. Start date

C. Extend date
D. Expire date

ZE: D

i RE S «

Contract Management notifications are sent to contract administrators to remind them of contract expiration dates so they can renew



or renegotiate the contractl.

The expire date is the most important contract date to be aware of because it indicates when the contract is no longer valid and the
service or product is no longer covered2.

Ifa contract expires without renewal or extension, it can result in penalties, service downtime, or loss of warranty or maintenance3.
Therefore, the expire date is the most critical date for contract management and should be monitored closely. Reference:

1: Product Documentation | ServiceNow

2: Contract and renewal management - ServiceNow

3: Hardware Asset Management overview - ServiceNow - Now Support

4: Use a hardware asset request flow - ServiceNow
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