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A B E (Q200-Q205):

E R #200
When should an administrator consider when using Person Accounts'

A. In a business model that needs a separate Contact and Account to be included on all Case records submitted.

B. Ina B2C business model and the consumer is the intended recipient of sates and marketing attention.

C. In a B2B business model and is selling to the primary contact at a business organization.

D. In a complex business model and the users find it easiest to record Opportunity information on Contacts rather than
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Accounts.

E&E: B
R -
Explanation

An administrator should consider using Person Accounts when they have a B2C business model and the consurer is the intended
recipient of sales and marketing attention. Person Accounts allow administrators to store information about individual consumers
without requiring a separate account record for each contact.

References: https:/help.salesforce.conys/article View?id=sf.account_person_behavior.htm&type=5

HH #201

Cloud Kicks users report receiving an "Apex CPU time limit exceeded" error message when attempting to close certain opportunity
records. This does not occur on every opportunity record change or for every user.

What is the recommended method for the administrator to identify the cause?

A. Review the Setup Audit Trail.

B. Monitor with Login Forensics.

C. Enable Debug Logging for users.
D. Set up Apex Exception Email alerts

Ef#: C

E R #202

Northern Trail Outfitters (NTO) wants to start using Salesforce for its HR recruiting process. NTO needs to ensure that every
application is linked to both a job posting and an applicants can apply for more one job posting, and each job posting can have more
than one application.

How should an administrator configure the objects?

A. Add applicants as a junction object with master-detail relationship to both Posting and Job Applications.

B. Configure Job Application as a Junction object with master-detail relationship to both Application and Job Postings.

C. Create Application as a junction object with a master- detail relations to Job Postings and a lookup relationship to Job
Applications.

D. Make Job Application as a junction object with a master-detail relationship to Applications and a lookup relationship to
Job Posting,

IEf#: B

Z R #203

An administrator has been tasked with sending an email notification to all project team members when project status is changed to
Allocated. Project teams contain users from different departments and different roles.

How should an administrator ensure the proper users will receive the email?

A. Create public groups for each project team and send the email alert to the project group.
B. Move the project users to the same role and send the email alert to everyone in the role.
C. Use sharing rules to automatically share with the individual users in the project team

D. Configure a queue for the project team and have members view the queue’s list view.

IEf#: A

AR :

Explanation

Public groups let you share records with a set of users defined by criteria such as role, profile, or individual users. You can use
public groups as recipients for email alerts in workflow rules or process builder.

References:

https//trailhead.salesforce.com/en/content/learn/modules/administration_essentials_for new admins_in_lightnin



E R #204

An administrator at Cloud Kicks has been asked to reduce the file size of full data exports in order to have quicker exports.
‘Which three recommendations should the administrator make?

Choose 3 answers

A. Reduce the amount of objects per export.

B. Deselect 'Include images, documents, and attachments' in the export.
C. Unselect the recycle bin in the object export option.

D. Request a backup file every 5 days.

E. Keep deleted record counts to a minimum.

IEf#: A. B. E

TR

Explanation

Three recommendations that the administrator can make to reduce the file size of full data exports are:

Reduce the amount of objects per export. By selecting only the objects that are necessary for the backup and excluding the ones
that are not, you can reduce the number of files and records that are exported and decrease the file size.

Deselect 'Include images, documents, and attachments' in the export. By unchecking this option, you can exclude the files that are
stored in Salesforce as images, documents, or attachments from the export.

These files can take up a lot of space and increase the file size significantly.

Keep deleted record counts to a mnimum By emptying the recycle bin regularly or using hard delete options, you can reduce the
number of deleted records that are included in the export. Deleted records are still counted as part of the export limit and can
ncrease the file size.

The other two options are incorrect because:

Requesting a backup file every 5 days does not reduce the file size of each export. It only increases the frequency of exports and
may cause more storage issues.

Unselecting the recycle bin in the object export option does not reduce the file size of full data exports.

It only applies to individual object exports and not to weekly or monthly exports.

References: https//help.salesforce.conys/article View?id=sf.data_export.htm&type=5
https://help.salesforce.conys/article View?id=sf.admin_exportdata.htm&type=5
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