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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q121-Q126):
NEW QUESTION # 121 
A Household Account has Contacts with Affiliations, Relationships, and Closed/Won donations associated with it.
What is the outcome when a system admin attempts to delete this Household Account record?

A. The Household Account record and its standard related records are deleted.
B. Since Affiliations and Relationships are associated with the Contacts in this Account, an error message displays.
C. Since Closed/Won donations are associated with the Account record, an error message displays.
D. The Household Account record and its standard related records remain.

Answer: C

Explanation:
When a system admin attempts to delete a Household Account record that has Contacts with Affiliations, Relationships, and
Closed/Won donations associated with it, Salesforce will prevent the deletion and display an error message. Here's why:
Closed/Won Donations:
Salesforce prevents the deletion of records that have important related records, such as Closed/Won donations, to maintain data
integrity.
Closed/Won Opportunities represent actual donations that are crucial for reporting and financial tracking. Deleting the associated
Household Account would disrupt this data integrity.
Error Message:
Salesforce will display an error message indicating that the record cannot be deleted because of its associated Closed/Won
donations. This safeguard ensures that critical financial data is preserved.
Reference:
Salesforce Documentation on Record Deletion and Related Records
Salesforce NPSP Data Integrity and Protection Guide

NEW QUESTION # 122 
A nonprofit provides after-school programs to historically underserved youth. The nonprofit wants to track each program and the
status of youth enrolled in the program.
Which set of objects within the Program Management Module should a consultant use to track the programs and enrollments?

A. Programs and Program Engagements
B. Program Engagements and Program Cohorts
C. Programs and Attendance
D. Programs and Contacts

Answer: A

Explanation:
https://trailhead.salesforce.com/content/learn/modules/program-management-with-nonprofit-cloud/manage-nonprofit-programs-
with-salesforce

NEW QUESTION # 123 
A nonprofit organization is retiring its legacy donor, donation, and payment processing systems. The organization wants to load
45,000 records into Salesforce from a single flat file. Which tool should be used to create all of the records at once?

A. Data Loader
B. Import Wizard
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C. ETL Tool
D. NPSP Data Import

Answer: D

NEW QUESTION # 124 
A development director wants to compare year over year donation information on a weekly basis for the last five years in order to
see giving trends via a bar chart. The director asks the consultant if reporting snapshots would work.
What should the consultant advise about the limitations of reporting snapshots?

A. Reporting snapshots can run on a monthly basis.
B. Reporting snapshots can show data for the past three years.
C. Reporting snapshots do NOT work retroactively.
D. Reporting snapshots can display a line chart.

Answer: C

Explanation:
https://sfdo-docs.s3-us-west-2.amazonaws.com/npsp_reports.pdf
Reporting snapshots in Salesforce allow you to capture and store data at specific intervals, providing a way to track changes over
time. However, they do not work retroactively, meaning you cannot use them to capture historical data before the snapshot was
created. The snapshots only start capturing data from the point they are set up moving forward.
To address the development director's request, the consultant should consider alternative methods, such as creating reports with
historical data that has already been captured or using a different tool that can analyze historical data for trends.
References:
Salesforce Help: Create Reporting Snapshots to Report on Historical Data Salesforce Trailhead: Reporting Snapshots

NEW QUESTION # 125 
A nonprofit client wants to connect directly to other nonprofits using Salesforce who have a very similar business use case.
Which resource is designed for this purpose?

A. Power of Us Hub Solution Exchange
B. Salesforce.org website
C. Trailblazer Community User Group
D. AppExchange

Answer: A

Explanation:
The Power of Us Hub Solution Exchange is designed for nonprofit organizations using Salesforce to connect directly with other
nonprofits that have similar business use cases. Here's how to utilize this resource:
* Access the Power of Us Hub:
* Navigate to the Power of Us Hub (https://powerofus.force.com).
* Log in using your Salesforce credentials.
* Explore the Solution Exchange:
* Go to the "Solution Exchange" section within the Hub.
* Browse through various solutions, discussions, and best practices shared by other nonprofits.
* Connect with Similar Nonprofits:
* Use the search and filter features to find nonprofits with similar use cases.
* Participate in discussions, ask questions, and share your experiences.
* Utilize Shared Resources:
* Access shared resources, templates, and configurations that have been successful for other organizations.
* Apply relevant solutions and best practices to your own organization's use case.
The Power of Us Hub Solution Exchange is a valuable resource for collaboration and learning from the experiences of other
nonprofits using Salesforce.
"Power of Us Hub Overview" from Salesforce.org: Power of Us Hub
"Using the Solution Exchange" from Salesforce Help: Solution Exchange
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