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Topic Details
¢ Data Cloud Overview: This topic covers Data Cloud's function, key terminology, business value, typical
Topic 1 use cases, the Data Cloud lifecycle, dependencies, and principles of data ethics. These sub-topics provide

an overview of Data Cloud's capabilities and applications.

¢ Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
Topic 2 reconciling data and its rule sets, the results of identity resolution, and use cases.

¢ Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.
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available tools to inspect and validate ingested and modeled data.
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(Q90-Q95):

NEW QUESTION # 90
After a predictive model is activated in Data 360, where are the resulting scores or predictions typically stored for use in
segmentation?

A. As an attribute on a related data model object (DMO)

B. Ina temporary CSV file available in the Setup menu

C. Directly within the source system (for example, Marketing Cloud or Sales Cloud) only
D. Within the Audit Trail logs for security compliance

Answer: A

Explanation:

The Al pattern works when the model is grounded in appropriate Data 360 data and its outputs can be operationalized safely. As an
attribute on a related data model object (DMO) fits because predictions or generative experiences are only useful when the data is
representative, governed, and connected to Salesforce execution patterns such as scoring jobs, Flow, or grounded retrieval. The
distractors fall short because they either move the problem into the wrong system, add needless duplication, ignore Data 360 object
relationships, or rely on a feature built for a different lifecycle stage. In a real implementation, those choices usually create brittle
pipelines, stale data, security exposure, or segments that look correct on paper but fail when activated. Thinking like an architect, the
selected option places the logic where Data 360 can govern it and reuse it reliably. This is the nuance exam questions often test: the
platform capability must match both the technical layer and the business timing requirement, not just sound related to data.

NEW QUESTION # 91

Data Cloud receives a nightly file of all ecommerce transactions from the previous day.

Several segments and activations depend upon calculated insights from the updated data in order to maintain accuracy in the
customer's scheduled campaign messages.

‘What should the consultant do to ensure the ecommerce data is ready for use for each of the scheduled activations?

¢ A Ensure the segments are set to Rapid Publish and set to refresh every hour.

¢ B. Set a refresh schedule for the calculated insights to occur every hour.

e C. Use Flow to trigger a change data event on the ecommerce data to refresh calculated insights and segments before the
activations are scheduled to run.

¢ D. Ensure the activations are set to Incremental Activation and automatically publish every hour.

Answer: C

Explanation:

The best option that the consultant should do to ensure the ecommerce data is ready for use for each of the scheduled activations is
A. Use Flow to trigger a change data event on the ecommerce data to refresh calculated msights and segments before the activations
are scheduled to run. This option allows the consultant to use the Flow feature of Data Cloud, which enables automation and
orchestration of data processing tasks based on events or schedules. Flow can be used to trigger a change data event on the
ecommerce data, which is a type of event that indicates that the data has been updated or changed. This event can then trigger the
refresh of the calculated insights and segments that depend on the ecommerce data, ensuring that they reflect the latest data. The
refresh of the calculated insights and segments can be completed before the activations are scheduled to run, ensuring that the
customer's scheduled campaign messages are accurate and relevant.

The other options are not as good as option A. Option B is incorrect because setting a refresh schedule for the calculated insights to
occur every hour may not be sufficient or efficient. The refresh schedule may not align with the activation schedule, resulting in
outdated or inconsistent data. The refiesh schedule may also consume more resources and time than necessary, as the ecommerce
data may not change every hour. Option C is incorrect because ensuring the activations are set to Incremental Activation and
automatically publish every hour may not solve the problem. Incremental Activation is a feature that allows only the new or changed
records in a segment to be activated, reducing the activation time and size. However, this feature does not ensure that the segment
data is updated or refreshed based on the ecommerce data. The activation schedule may also not match the ecommerce data update
schedule, resulting in inaccurate or irrelevant campaign messages. Option D is incorrect because ensuring the segments are set to
Rapid Publish and set to refresh every hour may not be optimal or effective. Rapid Publish is a feature that allows segments to be
published faster by skipping some validation steps, such as checking for duplicate records or invalid values. However, this feature
may compromise the quality or accuracy of the segment data, and may not be suitable for all use cases. The refresh schedule may
also have the same issues as option B, as it may not sync with the ecommerce data update schedule or the activation schedule,
resulting in outdated or inconsistent data. References: Salesforce Data Cloud Consultant Exam Guide, Flow, Change Data Events,
Calculated Insights, Segments, [Activation]



NEW QUESTION # 92
‘Which solution provides an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily basis?

A. Automation Studio and Profile file API

B. Marketing Cloud Data extension Data Stream
C. Email Studio Starter Data Bundle

D. Marketing Cloud Connect API

Answer: B

Explanation:

Explanation

The solution that provides an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud on a daily basis is the
Marketing Cloud Data extension Data Stream. The Marketing Cloud Data extension Data Stream is a feature that allows customers
to stream data from Marketing Cloud data extensions to Data Cloud data spaces. Customers can select which data extensions they
want to stream, and Data Cloud will automatically create and update the corresponding data model objects (DMOs) in the data
space.

Customrers can also map the data extension fields to the DMO attributes using a user interface or an API. The Marketing Cloud
Data extension Data Stream can help customers ingest subscriber profile attributes and other data from Marketing Cloud into Data
Cloud without writing any code or setting up any complex integrations.

The other options are not solutions that provide an easy way to ingest Marketing Cloud subscriber profile attributes into Data Cloud
on a daily basis. Automation Studio and Profile file AP are tools that can be used to export data from Marketing Cloud to external
systens, but they require customers to write scripts, configure file transfers, and schedule automations. Marketing Cloud Connect
API is an API that can be used to access data from Marketing Cloud i other Salesforce solutions, such as Sales Cloud or Service
Cloud, but it does not support streaming data to Data Cloud. Email Studio Starter Data Bundle is a data kit that contains sanple
data and segments for Email Studio, but it does not contain subscriber profile attributes or stream data to Data Cloud.

References:

* Marketing Cloud Data Extension Data Stream

* Data Cloud Data Ingestion

* [Marketing Cloud Data Extension Data Stream API]

* [Marketing Cloud Connect API]

* [ Email Studio Starter Data Bundle]

NEW QUESTION # 93
A finance company that uses Data Cloud wants to simplify how its users can view all the various channels a customer engages with
Which feature should the consultant recommend to meet this requirement?

A. Use Data Cloud to connect with analytic tools, like Tableau.

B. Use calculated insights to determine when and how to engage with various customers.
C. Create segments based on the ingested data and insights to activate in Marketing Cloud.
D. Use Data Cloud to ingest data from various available data sources.

Answer: A

Explanation:

To sinplify how users can view all the various channels a customer engages with, the best solution is to use Data Cloud to connect
with analytic tools like Tableau . Here's why and how this works:

Understanding the Requirement

The finance company wants its users to have a consolidated view of all customer engagement channels (e.g., email, social media,
website interactions, etc.). This requires:

Aggregating data from multiple sources into a unified platform

Providing an intuitive and visual way to analyze and interpret the data.

Why Use Data Cloud with Analytic Tools like Tableau?

Data Cloud as a Centralized Data Hub :

Salesforce Data Cloud aggregates data from multiple sources (e.g., CRM, Marketing Cloud, external systens) into a unified
platform. This ensures that all customer engagement data is available in one place.

Tableau for Advanced Visualization :

Tableau is a powerful analytics and visualization tool that integrates seamlessly with Salesforce Data Cloud.

It allows users to create interactive dashboards and reports that provide a comprehensive view of customer engagement across all



channels.

Users can drill down into specific channels, analyze trends, and gain actionable insights without needing advanced technical skills.
Simplified User Experience :

By leveraging Tableau's intuitive interface, users can easily explore and understand customer engagement patterns without requiring
deep knowledge of the underlying data structure.

Steps to Implement This Solution

Step 1: Ingest Data into Data Cloud

Ensure that all relevant customer engagement data (e.g., website visits, email interactions, social media activity) is ingested into Data
Cloud from various sources.

Use Data Streans to bring in data from CRM, Marketing Cloud, and other external systens.

Step 2: Connect Data Cloud to Tableau

Navigate to Setup > Analytics > Tableau CRM in Salesforce.

Configure the integration between Data Cloud and Tableau to enable seamless data flow.

Step 3: Create Dashboards in Tableau

Use Tableau to build dashboards that consolidate customer engagement data from all channels.

Include visualizations such as bar charts, heatmaps, and trend lines to highlight key mnsights (e.g., most active channels, engagement
frequency, etc.).

Step 4: Share Dashboards with Users

Publish the dashboards to Tableau Server or Tableau Online.

Provide access to the relevant users within the finance company so they can view and interact with the dashboards.

Why Not Other Options?

B: Use calculated insights to determine when and how to engage with various custommers :

While calculated insights are useful for understanding customer behavior, they do not provide a consolidated view of all engagement
channels. This option focuses more on decision-making rather than visualization.

C: Create segments based on the ingested data and insights to activate in Marketing Cloud :

Segmentation is valuable for targeting specific groups of customers, but it does not address the requirement to view all engagement
channels in one place. Segments are more about grouping customers rather than providing a holistic view.

D: Use Data Cloud to ingest data from various available data sources :

While ingesting data is a critical first step, it does not solve the problem of simplifying how users view engagement channels. The
focus here is on data ingestion, not visualization or analysis.

Conclusion

By connecting Data Cloud with Tableau, the finance company can provide its users with a simplified and visually intuitive way to
view all customer engagement channels. This approach lever

NEW QUESTION # 94

A customrer has a Master Customer table from their CRM to ingest into Data Cloud. The table contains a name and primary email
address, along with other personally Identifiable information (PII).

How should the fields be mapped to support identity resolution?

A. Map all fields to the Individual object, adding a custom field for the email address.

B. Create a new custom object with fields that directly match the incoming table.

C. Map nane to the Individual object and email address to the Contact Phone Email object.
D. Map all fields to the Customer object.

Answer: C

Explanation:

To support identity resolution in Data Cloud, the fields from the Master Customer table should be mapped to the standard data
model objects that are designed for this purpose. The Individual object is used to store the name and other personally identifiable
information (PII) of a customer, while the Contact Phone Email object is used to store the primary email address and other contact
information of a customer. These objects are linked by a relationship field that indicates the contact information belongs to the
individual. By mapping the fields to these objects, Data Cloud can use the identity resolution rules to match and reconcile the profiles
from different sources based on the name and email address fields. The other options are not recommended because they either
create a new custom object that is not part of the standard data model, or map all fields to the Customer object that is not intended
for identity resolution, or map all fields to the Individual object that does not have a standard email address field. References: Data
Modeling Requirements for Identity Resolution, Create Unified Individual Profiles

NEW QUESTION # 95
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