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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q387-Q392):

NEW QUESTION # 387
A technician is setting up a newly built computer. Which of the following is the fastest way for the technician to install Windows 10?

A. System Restore

B. In-place upgrade

C. Unattended installation
D. Factory reset

Answer: C

Windows 10
The correct answer is D. Unattended mstallation. An unattended installation is a way of stalling Windows 10 without requiring any
user input or interaction. It uses a configuration file called answer file that contains the settings and preferences for the installation,
such as the product key, language, partition, and network settings. An unattended installation can be performed by using a bootable
USB flash drive or DVD that contains the Windows 10 installation files and the answer file1. This is the fastestway for the technician
to install Windows 10 on a newly built computer, as it automates the whole process and saves time.

A factory reset is a way of restoring a computer to its original state by deleting all the data and applications and reinstalling the
operating system A factory reset can be performed by using the recovery partitionor media that came with the computer, or by using
the Reset this PC option in Windows 10 settings2. A factory reset is not a way of installing Windows 10 on a newly built computer,
as it requires an existing operating system to be present.

A systemrestore is a way of undoing changes to a computer's system files and settings by using a restore point that was created
earlier. A systemrestore can be performed by using the System Restore option in Windows 10 settings or by using the Advanced
Startup Options menu3. A systemrestore is not a way of installing Windows 10 on a newly built computer, as it requires an existing
operating system and restore points to be present.

Anin-place upgrade is a way of upgrading an existing operating system to a newer version without losing any data or applications.
An in-place upgrade can be performed by using the Windows 10 Media Creation Tool or by running the Setup.exe file fiom the
Windows 10 installation media. An in-place upgrade is not a way of installing Windows 10 on a newly built computer, as it requires
an existing operating system to be present.

NEW QUESTION # 388
A company wants to take advantage of modern technology and transition away fiom face-to-face meetings.
‘Which of the following types of software would benefit the company the most? (Select two).

e A Record-keeping
¢ B. File transfer
e C. Financial
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¢ D. Videoconferencing
¢ E. Screen-sharing
e F. Remote access

Answer: D,E

Explanation:

For a company looking to transition away from face-to-face meetings, videoconferencing and screen-sharing software would be
most beneficial

Videoconferencing software allows participants to conduct virtual meetings with audio and video capabilities, effectively simulating a
face-to-face interaction without the need for physical presence.

This can greatly reduce travel costs and time while maintaining the personal touch of meetings.

Screen-sharing enables participants in a virtual meeting to view one another's computer screens in real time. This is particularly useful
for presentations, collaborative work, and troubleshooting, as it allows for a more interactive and engaging meeting experience.

Both technologies support the company's goal of leveraging modern technology to enhance commumication and collaboration while
reducing reliance on physical meetings.

NEW QUESTION # 389
A company's assets are scanned annually. Which of the following will most likely help the company gain a holistic view of asset cost?

A. Creating a database

B. Assigning users to assets

C. Updating the procurement account owners
D. Inventorying asset tags

Answer: A

Explanation:

Creating a database is the most likely option to help the company gain a holistic view of asset cost. A database can store and
organize information about the assets, such as purchase date, depreciation value, maintenance cost, warranty status, and replacement
cost. Assigning users to assets, inventorying asset tags, and updating the procurement account owners are important steps for asset
management, but they do not directly provide a holistic view of asset cost. References:

Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 18 CompTIA A+ Conplete Study Guide: Core 1
Exam220-1101 and Core 2 Exam ..., page 101

NEW QUESTION # 390
APC is taking a long time to boot Which of the following operations would be best to do to resolve the issue at a minimal expense?
(Select two).

A. Installing additional RAM

B. Running the Disk Cleanup utility

C. Removing the applications from startup

D. Defragmenting the hard drive

E. Ending the processes in the Task Manager
F. Installing a faster SSD

Answer: B,C

Explanation:

Explanation

The best operations to do to resolve the issue of a long boot time at a minimal expense are B. Removing the applications from
startup and D. Running the Disk Cleanup utility. These are two simple and effective ways to speed up your PC's boot time without
spending any money on hardware upgrades.

Removing the applications from startup means preventing unnecessary programs from launching automatically when you turn on your
computer. This can reduce the load on your system resources and make the boot process faster. You can do this in Windows 10 by
pressing Ctrl + Alt + Esc to open the Task Manager, and going to the Startup tab. There, you can see a list of programs that start
with your computer, and their impact on the startup performance. You can disable any program that you don't need by right-clicking
on it and choosing Disable12.

Running the Disk Cleanup utility means deleting temporary files, system files, and other unnecessary data that may be taking up



space and slowing down your computer. This can free up some disk space and improve the performance of your system You can
do this in Windows 10 by typing disk cleanup in the search box and selecting the Disk Cleanup app. There, you can choose which
files you want to delete, such as Recycle Bin, Temporary Internet Files, Thurmbnails, etc. You can also click on Clean up system files
to delete more files, such as Windows Update Cleanup, Previous Windows installation(s), etc34.

NEW QUESTION # 391
A technician is troubleshooting an issue nvolving programs on a Windows 10 machine that are loading on startup but causing
excessive boot times. Which of the following should the technician do to selectively prevent programs from loading?

¢ A. Open the Startup tab and methodically disable items currently listed as enabled and reboot, checking for issue resolution at
each startup.

¢ B. Manually disable all startup tasks currently listed as enabled and reboot checking for issue resolution at startup

¢ (. Remark out entries listed HKEY LOCAL MACHINE>SOFTWARE>Microsoft>Windows>CurrentVersion>Run

¢ D. Right-click the Windows button, then select Run entering shell startup and clicking OK, and then move iterns one by one
to the Recycle Bin

Answer: A

Explanation:

This is the most effective way to selectively prevent programs from loading on a Windows 10 machine. The Startup tab can be
accessed by opening Task Manager and then selecting the Startup tab. From there, the technician can methodically disable iterns that
are currently listed as enabled, reboot the machine, and check for issue resolution at each startup. If the issue persists, the technician
can then move on to disabling the next item on the list.

NEW QUESTION # 392
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