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IBM C1000-189 Exam Syllabus Topics:

Topic Details

Topic 1

Security and Compliance: This section of the exam measures the skills of IT Security Analysts and focuses
on the data protection and compliance aspects of Instana deployment. Candidates must describe and
implement data retention policies, plan for regulatory compliance, secure APIs, manage user access, and
interpret audit logs. The goal is to ensure secure system configurations that align with organizational and
regulatory standards.

Topic 2

Integration: This section of the exam measures the skills of Integration Engineers and assesses their
proficiency in connecting Instana with external monitoring and automation tools. Candidates must
demonstrate knowledge of integrating agent-based systems such as Omegamon, ITM, and ITCAM, as
well as external platforms like Prometheus and Grafana. The section also includes configuring alert
channels, automation actions, and utilizing the Instana REST API to support customized workflows and
data visibility.
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Topic 3

Installation: This section of the exam measures the skills of System Implementation Specialists and focuses
on installing and deploying Instana across different environments. It includes installing the Instana backend,
deploying and configuring agents, and migrating existing Instana setups. Candidates will also demonstrate
their ability to implement Synthetic Monitoring and manage Points of Presence (PoPs) effectively for end-
to-end performance validation.

Topic 4

Configuration: This section of the exam measures the skills of DevOps Administrators and evaluates their
ability to configure and optimize Instana operational settings. It involves setting up business process
monitoring, configuring both cloud and serverless agents, and defining agent proxy parameters. Candidates
will learn to implement various technologies and sensors, manage OpenTelemetry integrations, set up smart
alerts, create service naming rules, and define custom SLIs and payloads for alert channels. Managing
licenses and ensuring proper configuration of alerts and notifications are also key components of this
domain.

Topic 5

Planning: This section of the exam measures the skills of Cloud Monitoring Engineers and covers the
foundational planning tasks required for successful Instana deployment. Candidates must understand the
installation prerequisites, the architectural design of Instana for on-premises environments, and the platform
core capabilities and use cases. It also assesses knowledge of different agent modes, supported sensors
and tracers, and the distinctions between cloud service agents and serverless agents essential for scalable
implementation.
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100% Pass Quiz IBM - High Hit-Rate C1000-189 - IBM Instana
Observability v1.0.277 Administrator - Professional Valuable Feedback
With the rapid development of the world economy, it has been universally accepted that a growing number of people have longed to
become the social elite. However, the competition of becoming the social elite is fierce for all people. The C1000-189 exam will be
a shortcut for a lot of people who desire to be the social elite. If you try your best to prepare for the C1000-189 Exam and get the
related certification in a short time, it will be easier for you to receive the attention from many leaders of the big company.

IBM Instana Observability v1.0.277 Administrator - Professional Sample
Questions (Q25-Q30):
NEW QUESTION # 25 
Which statement accurately describes the use of the agent key?

A. It is used for both downloading Instana artifacts and deploying an instance.
B. It is required only for downloading the license.
C. It is not included in the purchase email and must be obtained separately.
D. It is used only for deploying an instance.

Answer: A

Explanation:
The IBM Instana Observability product architecture uses a security credential called an agent key for authentication and
authorization in both installation and deployment operations. The documentation explicitly affirms: "The agent key must be used for
downloading Instana installation artifacts from IBM repositories as well as for deploying agents to connect to the backend." This
binding ensures entitlement enforcement and integrity of data transfer. The key, distributed through official IBM entitlement channels
or purchase confirmation emails, validates the customer's licensed environment. During deployment, the same key is included in
configuration files or environment variables so that each agent securely authenticates to its assigned backend instance. This unified
mechanism simplifies lifecycle management while maintaining strong license controls. The key is never generated manually nor limited
to licensing download alone-its dual purpose makes it critical in both provisioning and operations stages.

NEW QUESTION # 26 
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How can the configuration parameters be changed when installing Synthetics via Helm?

A. By passing values through environment variables only
B. By using the --config flag to specify a configuration file
C. By specifying values with the --set flag or providing a YAML file with the -f flag
D. By modifying the default Helm chart directly

Answer: C

Explanation:
IBM Instana Observability supports deploying and managing components like Synthetic PoPs and monitoring collectors through
Helm charts in Kubernetes environments. The official documentation explicitly states: "To customize the configuration of Instana
Synthetics deployments using Helm, specify values either directly with the --set flag or via a configuration file passed with the -f flag
during the Helm install or upgrade command." This approach aligns with Kubernetes best practices by maintaining immutable
packaged charts while permitting flexible, environment-specific configurations through overrides. The --set parameter allows single-
line value changes from the command line (for example, setting API keys or namespace values), whereas using a YAML file
provides structure for multi-parameter updates and offers version control capability. IBM warns against manual edits in default Helm
charts or direct environment-based configurations as these can be overwritten during automation or chart upgrades. Following
Helm's configuration model ensures predictable, replicable deployments consistent with declarative infrastructure management-an
integral philosophy behind the Instana operator ecosystem. The combination of -f and --set enables a scalable and consistent way to
customize Synthetics installation across clusters.

NEW QUESTION # 27 
How can OTLP be enabled?

A. Using Helm
B. By configuring multiple tracers
C. In the settings.hcl
D. In the params.yaml

Answer: A

Explanation:
OTLP (OpenTelemetry Protocol) enables modern, standards-based telemetry with Instana for traces and metrics. The official IBM
Instana documentation explains that enabling OTLP support should be done during installation or upgrade via Helm, using either
values set in a YAML file or via the --set command line argument. This method is described as, "To enable OTLP, use Helm with
the provided chart and set OTLP values in your values.yaml or with the --set flag." Helm automation allows administrators to easily
manage, update, and version-control agent and collector configuration at scale-especially in Kubernetes environments. It is favored
because it is compatible with Instana's operator and dynamic config approaches. Manual edits in settings.hcl or params.yaml are not
recommended or officially documented for enabling OTLP streams. Multiple tracers relate to instrumentation and are not for
enabling the protocol itself. Using Helm provides a streamlined, repeatable and supported approach - per IBM Instana deployment
best practices.

NEW QUESTION # 28 
Which statement correctly describes the usage and migration options for the Self-Hosted Standard Edition?

A. It does not support data migration from the Self-Hosted Classic Edition.
B. It is only for new installations, but data can be migrated from a Self-Hosted Classic Edition.
C. It is not intended for new installations, only for upgrades from the Self-Hosted Classic Edition.
D. It can be used for both new installations and upgrades from any edition.

Answer: A

Explanation:
IBM's product migration matrix for Instana confirms strict usage boundaries between different self-hosted editions. The
documentation clarifies: "Instana Self-Hosted Standard Edition does not support migration of data from the Self-Hosted Classic
Edition." Each edition uses different architectural components, storage formats, and telemetry databases. Therefore, upgrading from
Classic to Standard Edition requires a fresh install, without direct movement of monitoring history or historical configuration.
Upgrades are only supported within the same product branch, ensuring compatibility and stability. Attempting migration from the



Classic Edition is unsupported and risks operational deviation. Standard Edition can be newly installed but not upgraded from the
Classic base, as per IBM's verified change and upgrade path guidance.

NEW QUESTION # 29 
What is the default context in which an action script sensor runs?

A. Instana agent
B. Container
C. Service agent
D. Logged in Instana user

Answer: A

Explanation:
Within Instana, action script sensors execute administrative or diagnostic commands in context of the runtime environment that hosts
the Instana agent. The current IBM documentation specifies: "Action scripts are executed by the Instana agent process on the
monitored host using the permissions and context of that agent." The agent serves as a self-contained runtime capable of executing
defined scripts, invoking system-level or application-specific logic safely within its host boundary. This design enhances automation
and extensibility while respecting host-level security because the execution does not escalate privileges beyond the agent's service
account. Instana ensures that scripts running within the agent context inherit its environment variables and operational limits,
guaranteeing consistency and preventing user-specific execution inconsistencies. Other answer options (service agent, container, or
logged-in user) do not reflect the actual architectural control documented by IBM, where the primary host agent controls all action-
based script invocations.

NEW QUESTION # 30
......
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