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Our BA-201 study materials have a high quality which is mainly reflected in the pass rate. Our product can promise a higher pass
rate than other study materials. 99% people who have used our BA-201 study materials passed their exam and got their certificate
successfilly, it is no doubt that it means our BA-201 Study Materials have a 99% pass rate. So our product will be a very good
choice for you. If you are anxious about whether you can pass your examand get the certificate, we think you need to buy our BA-
201 study materials as your study tool, our product will lend you a good helping hand.

If you want to pass the Salesforce Certified Business Analyst exam as shortly as possible, we will provide you the BA-201 exam
dunmps to help you to pass it. You only need to practice the Salesforce Certified Business Analyst exam dumps for adot 20 to 70
hours, you can pass it successfully. Our Salesforce Certified Business Analyst exam braindumps will save your time as well as
improve your efficiency. Since the skilled professionals will guide you through you practice BA-201 the exam dumps.
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Our customer service is available all day, and your problens can be solved efficiently at any time. Last but not least, we can
guarantee the security of the purchase process of BA-201 test questions and the absolute confidentiality of customer information.
You do not have to worry about these issues, because we know that this is a basic condition for us to establish a good business
model. At the same time, if you want to continue learning, BA-201 Test Torrent will provide you with the benefits of free updates
within one year and a discount of more than one year.

Salesforce Certified Business Analyst Sample Questions (Q115-Q120):

NEW QUESTION # 115

Universal Containers is planning to implement Commerce Cloud to sell more products. The business analyst working on this project
has gathered requirements and is translating them into user stories.

‘What should the user story focus on?

¢ A Product functionality
¢ B. Customer experience
e C. Sales margins

Answer: B

Explanation:
The user story should focus on customer experience. Customer experience is the perception and feeling that a customer has when
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interacting with a product or service. Customer experience is a key factor that influences customer satisfaction, loyalty, retention, and
advocacy. A user story should focus on customer experience because it helps to define the value or benefit that the customer
expects from the product or service, and provides a basis for designing and developing the solution that meets or exceeds the
customer's needs and expectations. The other options are either irrelevant or incomplete. Option A does not focus on customer
experience, but rather on sales margins, which are an internal metric that may not reflect the customer's perception or feeling. Option
C does not focus on custommer experience, but rather on product functionality, which is only one aspect of customer experience and
may not address the customer's emotional or psychological needs. References:
https/trailhead.salesforce.com/en/content/learn/modules/business-analysis- user-stories/write-user-stories

NEW QUESTION # 116

A business analyst (BA) is compiling a list of subject matter experts to consult throughout the discovery for a new Service Cloud
implementation.

What is the primary value of the BA speaking with customer service reps?

¢ A Validating current processes
¢ B. Estimating the project cost
¢ (. Building solution design consensus

Answer: A

Explanation:

The primary value of the business analyst (BA) speaking with custormer service reps during the discovery for a new Service Cloud
implementation is validating current processes. Customer service reps are the end users of Service Cloud and they can provide
valuable insights into how they perform their tasks, what challenges they face, and what expectations they have from the new system.
The BA can use this information to validate or update the current process maps and identify areas for improvement. Estimating the
project cost is not a value of speaking with customer service reps, as this is usually done by project managers or sponsors based on
resource allocation and budget constraints. Building solution design consensus is not a value of speaking with customer service reps,
as this is usually done by solution architects or developers based on technical feasibility and best practices. References:
https/trailhead.salesforce.com/content/learn/modules/business- analysis-for-salesforce-projects/understand-the-salesforce-
implementation-lifecycle https//trailhead.
salesforce.comv/content/learn/modules/business-analysis-for-salesforce-projects/analyze-business-processes- and-requirements

NEW QUESTION # 117

The business analyst (BA) on the Salesforce development team at Northern Trail Outfitters is leading a requirements elicitation
workshop about the process for onboarding new wholesale partners. While whiteboarding the process, one stakeholder
continuously interrupts and points out inefficiencies with invoicing and delivery processes.

‘What should the BA do to prevent the session from being derailed?

e A. Ask the stakeholder to focus on the onboarding process.
e B. Add the stakeholder’s concerns to a "parking lot" for further discussion.
e C. Shift the conversation from onboarding to the stakeholder's concerns.

Answer: B

Explanation:

The best practice for preventing a session from being derailed by an off-topic stakeholder is to use a "parking lot" technique. A
parking lot is a list of topics or issues that are not relevant to the current session but may need further discussion or resolution later.
The BA should add the stakeholder's concerns to a parking lot for further discussion, and acknowledge that they are important but
out of scope for the current session. This way, the BA can keep the session focused on the onboarding process and avoid wasting
time or losing engagement from other stakeholders. References: httpsy/trailhead.salesforce.com/en/content/learn/modules/business-
analysis-process-mapping/plan-and- facilitate-a-process-mapping-session

NEW QUESTION # 118

Northern Trail Outfitters follows an Agile methodology for its Marketing Cloud projects. The project team creates several types of
docurrents.

‘Which document should a business analyst use to. capture the software and behavioral requirements of the application?



¢ A. Systemrequirements specification
¢ B. Functional requirements specification
¢ C. Scope statement specification

Answer: B

Explanation:

A functional requirements specification is a document that describes the software and behavioral requirements of an application, such
as what features it should have and how it should behave under different scenarios. It can help communicate the expectations and
needs of the stakeholders to the development team. A scope statement specification is a document that defines the project scope,
objectives, deliverables, assumptions, constraints, and exclusions. It does not describe the software and behavioral requirements of
an application. A system requirements specification is a document that describes the technical requirements of an application, such as
hardware, software, security, performance, and reliability. It does not describe the software and behavioral requirements of an
application. References: 1 httpsy/trailhead.salesforce.convern/content/learn
/modules/salesforce-business-analyst-certification-prep/requirements

NEW QUESTION # 119

Cloud Kicks leadership wants to use custom code for functionality that can easily be created declaratively in Sates Cloud. The
business analyst (BA) has been asked to advise leadership on how these approaches impact their solution options.

What is one of the BA's strongest arguments for using configuration over code?

¢ A. Configuration allows for any level of complexity.
¢ B. Configuration provides faster speed to market.

¢ C. Configuration leverages mutltiple programming languages.
Answer: A

Explanation:

One ofthe BA's strongest arguments for using configuration over code is that configuration provides faster speed to market. Speed
to market is the time it takes to deliver a product or service from conception to launch.

Speed to market is important for gaining competitive advantage, meeting customer demand, and maximizing revenue potential.
Configuration provides faster speed to market than code because it allows for creating and modifying finctionality in Salesforce
without writing code or deploying changes. Configuration can be done by using point-and-click tools such as App Builder, Process
Builder, Flow Builder, Lightning Web Components Builder, etc., which are easy to use and require less technical skills than coding,
Configuration also reduces the risk of errors or bugs that may occur with code and require more testing or debugging time.
References: https:/trailhead. salesforce.com/en/content/learn/modules/business-analysis- functional- requirements/evaluate-s

NEW QUESTION # 120

Without self-assessment, you cannot ace the BA-201 test. To ensure that you appear in the final Salesforce Certified Business
Analyst (BA-201) examination without anxiety and mistakes, TrainingDump offers desktop Salesforce BA-201 Practice Test
software and web-based BA-201 practice exam. These BA-201 practice tests are customizable, simulate the original BA-201 exam
scenario, and track your performance.

BA-201 Interactive EBook: https://www.traningdump.conySalesforce/BA-201-practice-exam-dumps. html

Salesforce Latest Real BA-201 Exam Usually, the recommended sources of studies for certification exams are boring and lengthy,
We always improve and enrich the contents of the BA-201 practice test questions in the pass years and add the newest content into
our BA-201 learning materials constantly, which made our BA-201 exam resources get high passing rate about 95 to 100 percent,
Salesforce Latest Real BA-201 Exam No matter for a better career or a better future.

This data depend on the real number of our worthy customers who bought our BA-201 exam guide and took part in the real exam,
Their primary strategy is thus technology push.

Usually, the recommended sources of studies for certification exans are boring and lengthy, We always improve and enrich the
contents of the BA-201 Practice Test questions in the pass years and add the newest content into our BA-201 learning materials
constantly, which made our BA-201 examresources get high passing rate about 95 to 100 percent.


https://www.dumpsmaterials.com/BA-201-real-torrent.html
https://www.trainingdump.com/Salesforce/BA-201-practice-exam-dumps.html
https://www.examdiscuss.com/Salesforce/exam/BA-201/questions/

Latest Real BA-201 Exam - Valid Salesforce BA-201 Interactive EBook:
Salesforce Certified Business Analyst

No matter for a better career or a better BA-201 future, And strive to keep up with the development over ten years by firm
dependence and sincere help of the experts, Usually, the BA-201 actual exam will go through many times' careful proofieading.

e New BA-201 Braindumps [1 BA-201 Accurate Test [1 New BA-201 Braindumps [1 Copy URL =
www.testkingpass.com [ open and search for » BA-201 < to download for free [1Pdf Demo BA-201 Download

e Valid Latest Real BA-201 Exam offer you accurate Interactive EBook | Salesforce Certified Business Analyst [ Simply
search for 2¢- BA-201 [2¢-[] for free download on - www.pdfvce.com (-8 [] [IBA-201 Accurate Test

e Latest Real BA-201 Exam - Download Interactive EBook for Salesforce BA-201 Exam— Pass BA-201 Fast [ Open
website [ www.prepawaypdf.com [] and search for > BA-201 [] for free download [1BA-201 Detailed Answers

¢ BA-201 Troytec: Salesforce Certified Business Analyst - Salesforce BA-201 dumps [ Search for = BA-201 [] and
download it for free immediately on [ www.pdfice.com] [TBA-201 Visual Cert Exam

e BA-201 Exam Simulator [1 BA-201 Exam Simulator [ Exam BA-201 Revision Plan [] Search for > BA-201 [ and
download it for free immediately on [ www.testkingpass.com ] [ITest BA-201 Dumps

e ExamBA-201 Revision Plan 1 BA-201 Valid Test Preparation « Test BA-201 Dumps [ Easily obtain free download
of ( BA-201) bysearchingon [ www.pdfice.com] [TBA-201 Exam Simulator

e BA-201 Accurate Test [] BA-201 Updated CBT [] BA-201 Accurate Test [] Open ( www.examdiscuss.com )
and search for [ BA-201 ] to download exam materials for free [/ BA-201 Updated CBT

e 100% Pass Quiz 2026 Useful BA-201: Latest Real Salesforce Certified Business Analyst Exam [ Easily obtain free
download of *¢- BA-201 (13- by searching on { www.pdfice.com } [1BA-201 Valid Test Test

® 2026 Accurate Salesforce Latest Real BA-201 Exam [ Search for [ BA-201 Jon [ www.examdiscuss.com |
immediately to obtain a free download [ Test BA-201 Dumps

e Latest Real BA-201 Exam - Download Interactive EBook for Salesforce BA-201 Exam— Pass BA-201 Fast [1 Open [
www.pdfice.com ] enter w BA-201 [ and obtain a free download [1BA-201 Visual Cert Exam

e Valid Latest Real BA-201 Exam offer you accurate Interactive EBook | Salesforce Certified Business Analyst [ | Download
> BA-201 [] for free by simply entering = www.vceengine.com [ ][ 1[] website [ /Trustworthy BA-201 Dumps

e www.qianqgi.cloud, freestyler.ws, bbs.theviko.com, faithlife.com, www.jzq5.cn, www.stes.tyc.edu.tw, www.ted.com,
kumuio, disqus.com, bbs.x7cq.vip, Disposable vapes

P.S. Free & New BA-201 dumps are available on Google Drive shared by TrainingDump: https://drive.google.com/open?
id=10tHTojAod9Tiaipgu6fWAEXmjARxf-nv


https://www.testkingpass.com/BA-201-testking-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.trainingdump.com%252fSalesforce%252fBA-201-practice-exam-dumps.html
https://www.prepawaypdf.com/Salesforce/BA-201-practice-exam-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.trainingdump.com%252fSalesforce%252fBA-201-practice-exam-dumps.html
https://www.testkingpass.com/BA-201-testking-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.trainingdump.com%252fSalesforce%252fBA-201-practice-exam-dumps.html
https://www.examdiscuss.com/Salesforce/exam/BA-201/questions/
https://carocuinetwellings.com/?s=100%25%20Pass%20Quiz%202026%20Useful%20BA-201:%20Latest%20Real%20Salesforce%20Certified%20Business%20Analyst%20Exam%20%25f0%259f%2590%2591%20Easily%20obtain%20free%20download%20of%20%25e2%2598%2580%20BA-201%20%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%20by%20searching%20on%20%7B%20www.pdfvce.com%20%7D%20%25f0%259f%25a7%25b0BA-201%20Valid%20Test%20Test
https://www.examdiscuss.com/Salesforce/exam/BA-201/questions/
https://mwp-development.com/?s=Latest%20Real%20BA-201%20Exam%20-%20Download%20Interactive%20EBook%20for%20Salesforce%20BA-201%20Exam%20%25e2%2580%2593%20Pass%20BA-201%20Fast%20%25f0%259f%2592%2598%20Open%20%25e3%2580%2590%20www.pdfvce.com%20%25e3%2580%2591%20enter%20%25e2%259e%25a5%20BA-201%20%25f0%259f%25a1%2584%20and%20obtain%20a%20free%20download%20%25e2%259a%2597BA-201%20Visual%20Cert%20Exam
https://www.vceengine.com/BA-201-vce-test-engine.html
https://www.qianqi.cloud/home.php?mod=space&uid=1243105
http://freestyler.ws/user/647082/outerperimeter
http://bbs.theviko.com/home.php?mod=space&uid=4587083
https://faithlife.com/posts/6307950
http://www.jzq5.cn/home.php?mod=space&uid=324749
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3938988
https://www.ted.com/profiles/51459370
https://kumu.io/yanazhmotova/yanazhmotova#ace-your-pdi-exam-with-our-comprehensive-practice-materials
https://disqus.com/by/ernieoscar/about/
https://bbs.x7cq.vip/home.php?mod=space&uid=13203
https://frvape.com
https://drive.google.com/open?id=10tHTojAod9Tiaipgu6fW4ExmjARxf-nv

