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X CIS-EM A B & (Q17-Q22):

B #17
What is the default collection/polling interval applied to all event connectors?

A. Every 10 seconds
B. Every 60 seconds
C. Every 40 seconds
D. Every 5 seconds
E. Every 120 seconds

EfE: A

HP#18
What does Operational Intelligence proactively identify before they cause service outages?

A. Missing CMDB data
B. Anomalies

C. Alert correlations

D. Defects

E. Orphaned Cls

IEf#: B

B #19

You have a system configured with a MID Web Server using Basic authentication to enable Operational Management Intelligence
(OI) to push raw metric data to the MID Server. No data is getting through to the MID Server.

What is the most likely cause of the issue?

A. The MID Web Server needs to be Restarted

B. An invalid secret key is being passed in the header information of the URL for the REST request
C. An invalid password is set in the MID Web Server Context

D. The MID Web Server needs to be Started

IEf#: A
W

Reference: httpsz/docs.servicenow.comybundle/orlando-it-operations-management/page/product/event- management/task/configure-
midwebserver-extension-metric-data. html

HR #20

What is the minimum role needed to view alerts?

A. evt_ mgmt_operator
B. alert_operator

C. alert_user

D. evt mgnt user
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IEf#: B

HE#21
‘What applications are included in the [ITOM Health product?

A. Cloud Management

B. Event Management and Operational Intelligence
C. Discovery and Service Mapping

D. ITOM Visibility

R
®

: B

B #22
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