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Salesforce Certified Platform User Experience Designer Sample Questions
(Q81-Q86):
NEW QUESTION # 81 
Cloud Kicks requires a custom image to be added to a record detail page, making it easier for the company to visually identify its
current membership level.
Which platform tools should be used to achieve this requirement?

A. A Formula Field, Static Resource, and Object Page Layout
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B. Image Field, Dynamic Form, and Lightning Record Page
C. Lightning Components, SLDS Icons, and Compact Layouts

Answer: A

Explanation:
A formula field is a custom field that calculates a value based on a formula expression. A formula field can display text, numbers,
dates, or images. A formula field can use the IMAGE function to display an image from a URL.A formula field can be added to an
object page layout to show the image on the record detail page1.
A static resource is a file or a collection of files that can be uploaded to Salesforce and referenced in a formula field, a Visualforce
page, a Lightning component, or a web tab. A static resource can store images, style sheets, JavaScript, or other files.A static
resource can be used to store the custom image that Cloud Kicks wants to display on the record detail page2.
An object page layout is a configuration of fields, buttons, related lists, and other components on a record detail page. An object
page layout can be customized to show different information for different users, based on their profiles or record types.An object
page layout can be used to add the formula field that displays the custom image to the record detail page3.
These platform tools can be used to achieve the requirement of adding a custom image to a record detail page, making it easier for
Cloud Kicks to visually identify its current membership level. For example, the formula field can use the IMAGE function to display
the custom image from the static resource, based on the value of another field that indicates the membership level. The object page
layout can then include the formula field on the record detail page for the relevant users.
Image field is a custom field that allows users to upload and display images on a record. Image field can be used to show images on
a record detail page, but it is not suitable for Cloud Kicks' requirement, because it does not allow the image to be determined by a
formula expression.Image field requires the user to manually upload the image for each record, which is not efficient or consistent4.
Dynamic form is a feature that allows admins to add, group, and reorder fields and sections on a Lightning record page using the
Lightning App Builder. Dynamic form can be used to create flexible and dynamic page layouts that can adapt to different contexts
and scenarios. Dynamic form also supports visibility rules, which can be used to show or hide fields or sections based on filters or
conditions. However, dynamic form is not a platform tool that can be used to display a custom image on a record detail page, as it
does not affect the content or functionality of the fields.Dynamic form can only be used to configure the layout of the fields, not the
values or images of the fields5.
Lightning components are reusable units of user interface that can be used to build Lightning pages and applications. Lightning
components can be built using HTML, CSS, JavaScript, and Apex. Lightning components can display data, images, icons, charts,
buttons, or other elements on a Lightning page. SLDS icons are icons from the Salesforce Lightning Design System that can be used
in Lightning components to represent actions, objects, or concepts. Compact layouts are page layouts that show a record's key
fields at a glance in the highlights panel, the list view, the Related tab, and other places.Compact layouts can be used to customize
which fields are displayed in these places6.
Lightning components, SLDS icons, and compact layouts are platform tools that can be used to display images on a Lightning page,
but they are not the best option for Cloud Kicks' requirement, because they are more complex and require more development skills
than a formula field, a static resource, and an object page layout. Lightning components also require more maintenance and testing
than formula fields. SLDS icons are predefined icons that may not match the custom image that Cloud Kicks wants to
display.Compact layouts are not relevant for displaying images on a record detail page, as they only affect the highlights panel and
other places6.

NEW QUESTION # 82 
Cloud Kicks's development team is working on the build of anew custom component using VS Code. They often have new CSS
dasses and properties conflicting with the Salesforce Lightning Design System (SLDS).
What should simplify working with SLDS in Lightning Components?

A. Keep the SLDS Stylesheet open for reference
B. SLDS Validator extension for VS Code
C. Install SLDS creator from AppExchange
D. Salesforce Developer Console should beused instead

Answer: B

Explanation:
The SLDS Validator extension for VS Code is a tool that simplifies working with the Salesforce Lightning Design System (SLDS) in
Aura and Lightning components. It provides code completion, syntax highlighting, and validation with recommended tokens and
utility classes. It also scans the markup and validates it against a database of guidelines, tips, and best practices extracted from the
SLDS documentation.It offers suggestions on how to improve the code and avoid conflicts with SLDS12.SLDS Validator - Visual
Studio Marketplace,SLDS Validator for VS Code - Lightning Design System



NEW QUESTION # 83 
A UX Designer wants to adopt scalability and consistency by no longer hard-coding values in designs, such as hex values for colors
and pixel values for spacing.
What should be used or created to leverage named entities that apply design attributes to components and applications?

A. Utility Classes
B. Design Tokens
C. Design Patterns

Answer: B

Explanation:
Design tokens are the visual design atoms of the design system - specifically, they are named entities that store visual design
attributes.We use them in place of hard-coded values (such as hex values for color or pixel values for spacing) in order to maintain a
scalable and consistent visual system for UI development1.Design tokens are available for different platforms and frameworks, such
as Lightning Web Components, Aura Components, CSS, iOS, and Android2.Design tokens can be customized to apply branding
and theming to components and applications3.Utility classes are CSS classes that provide common styling properties, such as
margins, padding, borders, and text alignment1. Design patterns are reusable solutions to common design problems, such as
navigation, forms, and data visualization.Design Tokens - Lightning Design System,SLDS Design Tokens | Lightning Web
Components Developer Guide | Salesforce Developers,Styling with Design Tokens - Salesforce Developers, [Design Patterns -
Lightning Design System]

NEW QUESTION # 84 
Cloud Kicks wants to prevent its sales agents from being able to save a new account unless they have entered the phone number in
the correct format and with the correct number of digits. A validation rule would then prevent the new account from saving.
Which method should be used to improve the user experience in the simplest way while preventing errors?

A. Set field-level error message to display on the page.
B. Set a prompt to display on the page using In-App Guidance.
C. Mark the field as Required.

Answer: A

Explanation:
A field-level error message is a message that appears next to a specific field when the user enters invalid data or omits required data.
It helps the user to correct the error and proceed with the action. A field-level error message is more user-friendly than a validation
rule, which displays a generic message at the top of the page and prevents the user from saving the record. A field-level error
message can also provide guidance on the correct format and number of digits for the phone number field. Marking the field as
required would not ensure that the user enters the phone number in the correct format and with the correct number of digits. Setting
a prompt to display on the page using In-App Guidance would not prevent the user from entering invalid data or omitting required
data.[Field-Level Error Messages], [Validation Rules], [In-App Guidance]

NEW QUESTION # 85 
A Sales team is having trouble interacting with Contact records in Sales Cloud. They cannot find the information they need, and
many of the visible record fields are not relevant to sales activities. On top of that, they complain the page load time is very long.
Which approach should be recommended to improve their experience?

A. Run the Salesforce Optimizer App to identify fields not in use.
B. Implement In-App Guidance to help users focus on the most important fields.
C. Move all unused fields to a separate section at the bottom of the page.

Answer: A

Explanation:
The best approach to improve the Sales team's experience with Contact records in Sales Cloud is to run the Salesforce Optimizer
App to identify fields not in use.The Salesforce Optimizer App is a free tool that scans the Salesforce org and provides a diagnostic
report on the performance and health of the org1.It analyzes how the org uses various features, such as fields, triggers, layouts,
profiles, reports, and more, and suggests customizations and improvements based on best practices1. By running the Salesforce



Optimizer App, the Sales team can find out which fields are not being used or are redundant, and remove or hide them from the
Contact record page.This way, they can simplify the page layout, reduce the page load time, and focus on the fields that are relevant
to their sales activities2.
Moving all unused fields to a separate section at the bottom of the page is not a good option, as it does not solve the problem of
having too many fields on the page. It would still affect the page load time and the user experience, as the users would have to scroll
down to see the entire page.Moreover, it would not help the users to find the information they need, as the fields would not be
organized in a logical or meaningful way3.
Implementing In-App Guidance to help users focus on the most important fields is also not a good option, as it does not address the
root cause of the problem, which is having too many fields on the page.In-App Guidance is a feature that allows admins to create
custom prompts and walkthroughs to guide users through tasks or processes on Salesforce Lightning pages4. It can be useful for
user training, onboarding, or adoption, but it cannot replace the need for a clean and efficient page layout.In fact, having too many
prompts or walkthroughs on the page can be distracting and annoying for the users, especially if they are not relevant or
helpful4.Reference:
Run the Salesforce Optimizer App
Improve Your Implementation with Salesforce Optimizer
Page Layouts
In-App Guidance in Lightning Experience

NEW QUESTION # 86
......

As a member of the people working in the Plat-UX-101 industry, do you have a headache for passing some Salesforce certification
exams? Generally, Plat-UX-101 certification exams are used to test the examinee's related Plat-UX-101 professional knowledge
and experience and it is not easy pass these exams. For the examinees who are the first time to participate Plat-UX-101 certification
exam, choosing a good pertinent training program is very necessary. DumpsReview can offer a specific training program for many
examinees participating in Salesforce certification exams. Our training program includes simulation test before the formal examination,
specific training course and the current exam which has 95% similarity with the real exam. Please add DumpsReview to you
shopping car quickly.
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