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B. The UAP itself uses a pre-configured widget or iframe to display the CRM page.
C. The ICD engine fetches the data as part of the routing logic.
D. The CTI server makes a direct SQL query to the CRM database.

Answer: A

NEW QUESTION # 66 
Which AICC feature allows an interaction to be routed based on the customer's estimated value or potential value to the business?

A. Skills-Based Routing
B. Value-Based Routing
C. Time-Based Routing
D. Circular Routing

Answer: B

NEW QUESTION # 67 
In a multi-tenant AICC deployment for a service provider, a customer requires complete data isolation for regulatory reasons.
Which architectural strategy ensures that customer data is segregated at every layer, including database schemas?

A. Deploy a hybrid model where the application is shared but databases are on-premises for each tenant.
B. Implement separate virtual machines for each tenant, with dedicated application and database instances.
C. Use a single database with robust row-level security filters per tenant.
D. Utilize a shared database but enforce data isolation through unique tenant IDs in a single schema.

Answer: B

NEW QUESTION # 68 
When migrating from a legacy TDM-based PBX/ACD to an all-IP AICC solution, what is the purpose of a VoIP Gateway in the
initial phased cut-over plan?

A. To replace the existing ACD immediately.
B. To act as the new CTI server.
C. To convert analog agent phones to IP phones.
D. To provide a temporary bridge, allowing IP-based AICC agents to interact with the legacy TDM trunks and queues.

Answer: D

NEW QUESTION # 69 
When designing an AICC solution for a global enterprise, which factor is most important for ensuring consistent service levels across
all regions?

A. Using a single, global SIP trunk provider.
B. Centralized management and monitoring with localized configuration where needed.
C. Forcing all agents to work in the same time zone.
D. Using the same hardware in every data center.

Answer: B

NEW QUESTION # 70
......
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