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SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q71-Q76):

NEW QUESTION # 71
Which of'the following is a prerequisite to install a piece of equipment in a functional location?

A. Set the installation flag for a finctional location category

B. Allow the equipment category to be installed in a finctional location

C. Set the installation flag for a piece of equipment

D. Allow the combination of equipment category and object type to be installed in a functional location

Answer: B

Explanation:

To stall equipment in a fimctional location in SAP S/4HANA:

* Allow the equipment category to be installed in a finctional location: The equipment category (e.g., M for machines) must be
configured to permit installation (set in transaction OIEQ), ensuring compatibility with fimctional locations.

* Combination of equipment category and object type: Object types are for classification, not installation prerequisites.

* Installation flag for equipment/finctional location: No such flags exist; installation is controlled by category settings. This is part of
equipment management setup.'The equipment category must allow installation in a functional location as a prerequisite.” (SAP Help
Portal, Equipment Installation).

NEW QUESTION # 72
What are characteristics of recurring services when using Service with Advanced Execution? Note: There are
3 correct answers to this question.

A. The maintenance confirmation describes the actual effort and spare parts used
B. Customer Service orders are generated

C. An nvoice is generated for each call object as soon as 1t is set to completed
D. Both resource-related and fixed-price billing are available

E. Billable maintenance orders are generated

Answer: AD,E

Explanation:

Service with Advanced Executionenhances recurring service processes with detailed execution and billing,

The correct answers areA, B, D. Let's unpack this.

* Both resource-related and fixed-price billing are available (A):This scenario supports flexible billing-resource-related (based on
actual effort/materials) or fixed-price (predefined rates), configured via the dynamic item processor profile.

* The maintenance confirmation describes the actual effort and spare parts used (B):Confirmations (e.g., via IW41) detail hours
worked and parts consumed, feeding into billing and cost tracking,

* Billable maintenance orders are generated (D):Recurring services generate maintenance orders (mapped to service order types)
that are billable, unlike simpler Customer Service orders.

Why Not the Others?

* C"Customer Service orders" is a legacy term; advanced execution uses maintenance orders.

* Ednvoices are created via billing runs, not automatically per call object completion.

Exanple:

A maintenance plan generates a billable order, confirmed with 5 hours and parts, billed resource-related.

"Recurring services in Advanced Execution feature resource-related and fixed-price billing, maintenance confirmations for
effort/parts, and billable maintenance orders."

NEW QUESTION # 73


https://www.exam4labs.com/C_TS470_2412-practice-torrent.html

For which objects can you define measuring points? Note: There are 2 correct answers to this question.

A. Functional locations
B. Serial numbers

C. Pieces of equipment
D. Material

Answer: A,C

Explanation:

In SAP S/AHANA Cloud Private Edition, Service,measuring pointsare used to record quantitative or qualitative data (e.g.,
temperature, mileage) for technical objects to monitor their condition or performance.

The correct answers are:

* Functional locations (A):Measuring points can be defined for functional locations to track conditions at specific sites or areas within
a plant.

* Pieces of equipment (C):Measuring points are commonly assigned to equipment to monitor operational parameters, supporting
preventive maintenance.

* Serial numbers (B):Serial numbers identify individual instances of materials but are not technical objects themselves; measuring
points are not directly assigned to them.

* Material (D):Materials represent stock itens or products, not technical objects, so measuring points are not applicable.
"Measuring points can be created for functional locations and pieces of equipment to capture measurement data, enabling condition-
based maintenance strategies."

NEW QUESTION # 74
To ship service parts to a customer in advance, which follow-up documents can be created automatically after the initial service
order release? Note: There are 3 correct answers to this question.

A. Invoice

B. Purchase requisition
C. Goods issue document
D. Sales order

E. Reservation

Answer: C,D,E

Explanation:

In SAP S/4HANA Cloud Private Edition, Service, shipping service parts to a customer beforeservice execution (e.g,, for on-site
repair) involves follow-up documents created automatically uponservice order release. The correct answers aregoods issue
document (A),sales order (C), andreservation (E). Let's dive into each.

Scenario Context:

A service order might include spare parts to be sent to the customer in advance. Releasing the order triggers logistics and inventory
processes.

* Goods issue document (A):This records the physical shipment of parts from the warehouse to the customer. Upon release, if the
service order includes deliverable itenrs (e.g,., via item category with delivery relevance), the system posts a goods issue (e.g,, via
transaction MIGO or automatically). This updates inventory and triggers accounting postings.

* Sales order (C):For billable parts, a follow-up sales order can be created automatically to handle the commercial aspect (e.g., via
a sales order type linked to the service order). This integrates with SD for pricing and delivery.

* Reservation (E):This reserves stock i the warehouse for the service order’s parts requirements. Upon release, the system
generates a reservation (e.g., movement type 261) to ensure availability before goods issue.

Why Not the Others?

* Invoice (B):Invoices are created later, typically after goods issue or service confirmation, not automatically upon release.

* Purchase requisition (D):This is for procuring parts froma vendor, not shipping to a customer.

Process Flow Exanple:

Service order released # Reservation created (stock reserved) # Sales order generated (if billable) # Goods issue posted (parts
shipped).

"Upon service order release, follow-up documents such as goods issue documents, sales orders, and reservations can be created
autormatically to facilitate shipping service parts."

NEW QUESTION # 75



‘Which capability can proactively inform users about specific issues such as expiring contracts?

A. Tssue handling

B. Situation monitoring
C. Issue monitoring

D. Situation handling

Answer: B

Explanation:

SAP S/AHANA Cloud Private Edition, Service provides capabilities to proactively manage and notify users about critical events,
such as expiring contracts. The correct feature is:

* Situation monitoring; This capability uses predefined rules and thresholds to detect situations (e.g,, a contract nearing its expiration
date) and proactively notifies relevant users via alerts or messages in SAP Fiori apps. It's part of the embedded analytics and service
management overview, enabling real- time awareness of issues.

* Issue monitoring; This is a more general term and not a specific SAP capability for proactive notifications about contract
expirations.

* Issue handlingandSituation handling: These refer to reactive processes for addressing identified problems, not proactive
notifications. Situation monitoring is a key feature in service contract management (scope item 3MO) and analytics, ensuring timely
action on critical events."Situation monitoring proactively informs users about critical situations, such as expiring service contracts,
through real-time alerts." (SAP S/4AHANA Service, Analytical Applications).

NEW QUESTION # 76
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