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2. When in maintenance mode, which of the follawing is accurate?

A Once the window is over, EPI= and notoble events will begin to be
() generated again.

B, KPIs are shown in blue while in maintenanze mode.

C. Maintenance mode slots are scheduled on a per hour basis.
‘ D, Service health scores and KPT events are deleted until the windaw

is over,

Answer: A ‘
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NEW QUESTION # 87
To use Adaptive Threshholding, what is the minimum requirement for a set of KPI data?

e A. 30 days old.
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e B. 7 days old.
e C. 10 days old.
¢ D. 14 days old.

Answer: B

Explanation:

To utilize Adaptive Thresholding in Splunk IT Service Intelligence (ITSI), the minimum requirement for a set of Key Performance
Indicator (KPT) data is that it must be at least 7 days old. Adaptive Thresholding uses historical data to dynamically adjust thresholds
based on observed patterns and trends. Having a minimum of

7 days worth of data allows the system to analyze a sufficient amount of information to identify normal ranges and variances in KPI
behavior, thereby setting more accurate and contextually relevant thresholds. This requirement ensures that the adaptive thresholds
are based on a meaningful data set that reflects the typical operational conditions of the monitored services.

NEW QUESTION # 88
Which of the following describes a way to delete multiple duplicate entities in ITSI?

A. Via a search using the | deleteentity command.
B. All of the above.

C. Via the entity lister page.

D. Via ¢ CSV upload.

Answer: D

Explanation:

Explanation

Import entities from CSV files that contain one or more entity definitions. Importing entities from CSV files is an efficient way to
define muiltiple entities.

NEW QUESTION # 89
When must a service define entity rules?

A. To enable entity cohesion anomaly detection.

B. If the ntention is for the KPIs in the service to have different aggregate vs. entity KPI values.
C. If the mtention is for the KPIs in the service to filter to only entities assigned to the service.
D. If some or all of the KPIs in the service will be split by entity.

Answer: C

Explanation:

Provide a value to filter the service to a specific set of entities. These entity rule values are meant to be custom for each service.
Reference: https:/docs.splunk.comyDocumentation/ITS1/4.10.2/SI/EntityRules A is the correct answer because a service must
define entity rules if the intention is for the KPISs in the service to filter to only entities assigned to the service. Entity rules are filters
that match entities to services based on entity aliases or entity metadata. If you enable the Filter to Entities in Service option for a
KPI, you need to define entity rules for the service to ensure that the KPI search results only include the relevant entities for the
service. Otherwise, the KPI search results might include entities that are not part of the service or exclude entities that are part of the
service. References: [Define entities for a service in ITSI], [Configure KPI settings in [TSI]

NEW QUESTION # 90
Which of the following accurately describes base searches used for KPIs in a service?

A. Allthe KPIs in a service use the same base search.

B. All the metrics in a base search are used by one service.

C. Base searches can be used for multiple services.

D. A base search can only be used by its service and all dependent services.

Answer: C



Explanation:

Explanation

KPI base searches let you share a search definition across muitiple KPIs in IT Service Intelligence (ITSI).
Create base searches to consolidate multiple similar KPIs, reduce search load, and improve search performance.

NEW QUESTION # 91
In Episode Review, what is the result of clicking an episode's Acknowledge button?

A. Change status from New to In Progress and assign the current user as owner.

B. Change status from New to Acknowledged.

C. Assign the current user as owner.

D. Change status from New to Acknowledged and assign the current user as owner.

Answer: D

Explanation:

‘When an episode warrants investigation, the analyst acknowledges the episode, which moves the status from New to In Progress.
Reference:

An episode represents a disruption of service operation causing impact to business operations. It is a deduplicated group of notable
events occurring as part of a larger sequence, or an incident or period considered in isolation. In Episode Review, you can manage
the episodes and their statuses using various actions. One of the actions is Acknowledge, which changes the status of an episode
from New to Acknowledged and assigns the current user as the owner. This action indicates that someone is working on resolving
the episode and prevents duplicate efforts from other users. Reference: Overview of Episode Review in ITSI, [Episode actions in
Episode Review]

NEW QUESTION # 92
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