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o Admunistration: This section of the exam measures the skills of Tableau Administrators and covers the day-
to-day tasks of maintaining Tableau Server. Candidates should understand how to create and manage
schedules, subscriptions, backups, and restores, as well as how to use tools such as TSM, Tabcmd, and
REST API. It emphasizes monitoring, server analysis, log file usage, and embedding practices. It also
includes managing projects, sites, and nested structures, while contrasting end-user and administrator
abilities. Knowledge of publishing, web authoring, sharing views, caching, and data source certification is
also tested.

FeEY 71

¢ Connecting to and Preparing Data: This section of the exam measures the skills of Tableau Administrators
and covers the basic understanding of Tableau Server’s interface, navigation, and overall topology.
Candidates are expected to recognize both client and server components, understand how these interact,
FEw 22 and know where to find information about versions, releases, and updates. It also focuses on system
requirements, including hardware, operating systers, browsers, email configurations, cloud considerations,
and licensing models. Additionally, it examines knowledge of server processes, data source types, network
mfrastructure, and ports needed for a stable deployment.

e Installation and Configuration: This section of the exam measures the skills of Server Engineers and covers
the process of installing Tableau Server, understanding installation paths, identity store options, SSO
mtegrations, SSL setup, and silent installs. Candidates also need to demonstrate the ability to configure

bEY 73 Tableau Server by setting cache, distributing processes, customizing sites, and configuring user quotas. It

further includes adding users, managing their roles and permissions, and applying Tableau’s security model
at different levels from sites to workbooks.

e Miigration & Upgrade: This section of the exam measures the skills of System Engineers and covers the
process of upgrading and migrating Tableau Server environments. Candidates should understand how to
bEY 74 carry out clean reinstalls, migrate servers to new hardware, and maintain backward compatibility during the

process.

¢ Troubleshooting: This section of the exam measures the skills of Support Specialists and covers resolving

common Tableau Server issues. Candidates must know how to reset accounts, package logs, validate site
bEY 7S resources, rebuild search indexes, and use analysis reports. It also includes understanding the role of
browser cookies and creating support requests when needed.
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A B E (Q15-Q20):

HE #15

You are the server administrator of a single-node Tableau Server installation. The server hosts five schedules that each execute once
a day: Weekday 3:00 PM Extract Refresh, Weekday 5:00 PM Subscription, Weekday

2:00 AM Extract Refresh, Weekday 7:00 AM Extract Refresh, and Weekday 8:00 AM Subscription. The schedules are scheduled
to execute during periods when Tableau Server is least active. The busiest period for your server is immediately after the workday
begins at 9:00 AM. The office of the CEO reports that every morning at 9:00 AM, they access the views in a particular workbook.
The data for these views is refreshed by a task associated with the 7:00 AM schedule. The CEO reports that the data in the views is
only being refreshed about 70% of'the time. What should you do to attenpt to resolve the CEO's problem?


https://www.jpexam.com/Analytics-Admn-201_exam.html
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A. Set the priority for all other tasks to 50

B. Set the default priority of this schedule to 50
C. Set the priority of this task to 100

D. Set the priority of this task to 1

Ef#: D
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In Tableau Server, schedules manage tasks like extract refreshes and subscriptions. Each task within a schedule has a priority value
(ranging from 1 to 100, where 1 is the highest priority and 100 is the lowest).

Tasks with higher priority (lower numbers) are executed before tasks with lower priority (higher numbers) when queued by the
Backgrounder process. If the Backgrounder is overloaded or delayed, lower-priority tasks may not complete on time, leading to
consistent refreshes.

In this scenario:

The 7:00 AM Extract Refresh task is critical for the CEO's workbook, but the data is only refreshed 70% of the time by 9:00 AM.
The server has a single node, meaning a single Backgrounder process handles all tasks. With five schedules (some overlapping in the
early morning), contention or delays could prevent the 7:00 AM task from completing reliably before 9:00 AM.

Option C (Set the priority of this task to 1): Correct. Setting the task priority to 1 ensures it has the highest priority among all queued
tasks. This increases the likelihood that the Backgrounder executes it promptly at 7:

00 AM, completing the refresh before the CEO accesses the workbook at 9:00 AM. You can adjust task priority in the Tableau
Server web mterface under Schedules > Tasks > Edit Priority.

Option A (Set the default priority of this schedule to 50): Incorrect. The default priority for schedules is already 50, and this option
refers to the schedule's default, not the specific task. It wouldn't address the contention issue.

Option B (Set the priority for all other tasks to 50): Incorrect. This keeps all tasks at the default priority (50), leaving the 7:00 AM
task without a relative advantage. It doesn't prioritize the CEO's task.

Option D (Set the priority of this task to 100): Incorrect. Priority 100 is the lowest, which would deprioritize the task, making the
refresh even less reliable.

Reference: Tableau Server Documentation - "Manage Schedules and Tasks" (https//help.tableau.com/current
/server/en-us/schedule_manage.htm).

B #16

What event is most likely to cause problens for a Tableau Server?

A. Configuring the server to use a static IP address

B. Running additional software on the server

C. Separating the Backgrounder and VizQL processes to different machines
D. Using a non-default installation path

EfE: B

R e«

Tableau Server's performance and stability depend on dedicated resources and proper configuration. Running additional software on
the same server is the most likely to cause problems because:

* Resource contention: Tableau Server requires significant CPU, RAM, and disk I/O. Other software (e.

g, databases, web servers) can compete for these resources, leading to slowdowns, crashes, or failed tasks.

* Port conflicts: Tableau uses specific ports (e.g., 80, 443, 8850), and other applications might interfere.

* Security risks: Additional software increases the attack surface, potentially compromising Tableau Server.

Tableau recommends running the server on dedicated hardware without unrelated applications.

* Option A (Running additional software on the server): Correct. This is a common cause of performance issues and is explicitly
discouraged in Tableau's best practices.

* Option B (Separating the Backgrounder and VizZQL processes to different machines): Incorrect.

This is a supported multi-node configuration that can improve performance, not cause problemns, if properly set up via TSM.

* Option C (Configuring the server to use a static I[P address): Incorrect. A static IP is recommended for Tableau Server to ensure
consistent network access, so it's unlikely to cause issues.

* Option D (Using a non-default installation path): Incorrect. While not default, a custom path is supported (via TSM or installer
options) and unlikely to cause problens if permissions and disk space are adequate.

Reference: Tableau Server Documentation - "Best Practices for Installation” (https://help.tableau.comy/current
/server/en-us/nstall best practices.htm).



HE#17
What is the maximum number of tasks that a single Backgrounder process can execute simultaneously?

e A Two

¢ B. Unlimited (based on server resources)
e C.Orne

e D. Three

Ef#: C
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The Backgrounder process in Tableau Server handles tasks like extract refreshes and subscriptions-let's explore its concurrency:
* Backgrounder Behavior:

* Each instance is single-threaded for task execution-one task at a time per Backgrounder.

* Multiple Backgrounders (e.g,, in multi-node setups) increase parallelism, but a single Backgrounder is limited to 1 concurrent task.
* Queue: Additional tasks wait in the queue, prioritized by their priority (1-100).

* Option A (One): Correct.

* Details: A single Backgrounder executes one task (e.g., an extract refresh) until completion before starting the next.

* Configzt Add more Backgrounders via TSM (tsm topology set-process -nnodel -pr backgrounder

-c 2) for more concurrency.

* Option B (Two): Incorrect.

* Why: Not natively supported-a single Backgrounder doesn't muilti-thread tasks.

* Option C (Three): Incorrect.

* Why: Exceeds the single-threaded design.

* Option D (Unlimited): Incorrect.

* Why: Concurrency is fixed at 1 per instance-resources affect queue processing speed, not simultaneous tasks.

Why This Matters: Understanding Backgrounder limits guides scaling-more instances mean more parallel tasks, critical for heavy
workloads.

Reference: Tableau Server Documentation - "Backgrounder Process" (https:/help.tableau.com/current/server
/en-us/processes.htn#tbackgrounder).

HR#18
You activate the same Tableau Server product key on three installations for Dev, Test, and Production. You plan to move the Test
environment to new hardware. What is the recommended workflow for managing the product key?

e A. Install and activate Tableau Server on the new hardware, and then deactivate it on the old hardware

¢ B. Install and activate Tableau Server on the new hardware and keep the existing Test environment as a backup

e (. Install and activate Tableau Server on the new hardware, and then run the following script in the old environment: tableau-
server-obliterate.cmd -y -y -y

e D. Deactivate the product key on the existing Test environment, and then install and activate Tableau Server on the new
hardware

IEf#: D
fe e«

Tableau Server's licensing ties product keys to specific machines. Moving an environment requires managing activations to stay
compliant. Let's break this down:

* Licensing Rules:

* A product key can be activated on multiple machines (e.g., Dev, Test, Prod), but only up to the licensed limit (typically 3 for such
setups).

* Deactivation frees the key for reuse elsewhere.

* Recommended Workflow:

* Deactivate first: Use tsm licenses deactivate on the old Test machine to release the key.

* Then activate: Install on the new hardware and activate with tsm licenses activate -k <key>.

* Why: Ensures conmpliance and avoids activation conflicts (e.g., exceeding the key's limit).

* Option B (Deactivate on Test, then install/activate on new hardware): Correct.

* Steps:

* On old Test: tsm licenses deactivate.

* Install Tableau Server on new hardware.

* Onnew Test: tsm licenses activate -k <key>.



* Benefit: Clean, compliant transfer-preserves license integrity.

* Option A (Activate new, then deactivate old): Incorrect.

* Risk: Ifthe key's limit is reached (e.g., 3 activations), the new activation fails until deactivation occurs. Order matters.
* Option C (Activate new, keep old as backup): Incorrect.

* Issue: Exceeds license limit (4 activations) and risks non-compliance. Backup requires deactivation or a separate key.
* Option D (Activate new, obliterate old): Incorrect.

* Details: tableau-server-obliterate.cmd wipes the entire install (data, config)-overkill and doesn't formally deactivate the key via
TSM, potentially leaving licensing inconsistent.

Why This Matters: Proper license management prevents activation errors and ensures legal use across environments.
Reference: Tableau Server Documentation - "Manage Product Keys" (hitps:/help.tableau.com/current/server
/en-us/license_manage.htm).

HMA #19
Ifa user already exists as part of a group in Tableau Server, and Active Directory synchronization then applies a minimum site role to

the group, what will happen to the existing user’s site role?

e A It will always change to the mnimum site role

¢ B. It will change to the minimum site role only if the mnimum site role provides more access
e C. It will change to the minimum site role only if the minimum site role reduces access

e D. It will never change as a result of synchronization

Ef#: C
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When Tableau Server uses Active Directory (AD) for authentication, group synchronization imports AD groups and assigns a
minimum site role (e.g., Viewer, Explorer) to users in that group. This ensures users meet a baseline access level. The behavior for
existing users during sync is:

* Ifthe user's current site role provides more access than the minimum (e.g., Explorer vs. Viewer), their role remains unchanged.

* Ifthe user's current role provides less access than the minimum (e.g,, Unlicensed vs. Viewer), their role is upgraded to the
minimum.

This preserves higher privileges while enforcing a floor. "Reduces access" means the minimum role is lower than the current role
(e.g, Viewer vs. Explorer), in which case the existing role stays.

* Option A (It will change to the mmimum site role only if the minimum site role reduces access):

Correct. The user's role changes only if the minimum increases access (e.g., Unlicensed to Viewer); otherwise, it stays higher.

* Option B (It will change only if the minimum provides more access): Incorrect wording, This is the inverse of the actual behavior-
change occurs when needed to meet the minimum, not to exceed it.

* Option C (It will always change): Incorrect. Existing higher roles are preserved.

* Option D (It will never change): Incorrect. It changes if the current role is below the minimum.

Reference: Tableau Server Documentation - "Synchronize Active Directory Groups" (https:/help.tableau.com
/current/server/en-us/groups_sync.htm).
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