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AE#111

The Contact Us form on the Cloud Kicks website creates leads that sales reps need to contact in a timely manner. The VP of sales
wants to know when the lead status is still new a day after the lead was created. Sales reps want a simple way to contact these
leads.

Which action should the consultant take to meet the requirements?

e A Create a Lead escalation rule with criteria "Lead created date not equal to TODAY" and "Status not equal to new".
e B. Create a dynamic report with a filter where "Lead created date is equal to TODAY" and "Status equals new",
e (. Create a Lead list view filtered for "Lead created date not equal to TODAY™" and "Status equals new".

He: C

M.
Context:


https://drive.google.com/open?id=1OlKTIZ76M-LuFJVtnX02eFb5ajuKiy3T
https://www.koreadumps.com/Sales-Con-201-practice-test.html
https://www.exampassdump.com/Sales-Con-201_valid-braindumps.html
https://www.exampassdump.com/Sales-Con-201_valid-braindumps.html
https://www.passtip.net/Sales-Con-201-pass-exam.html

* The Contact Us form on the Cloud Kicks website generates leads.

* The VP of Sales wants to identify leads that are still new a day after creation.

* Sales reps desire an easy way to contact these leads.

* Creating a Lead List View:

* Purpose: Provides a dynamic way for sales reps and the VP to view leads that require attention.

* Filters to Apply:

* Lead Created Date not equal to TODAY: Ensures leads displayed were created before the current day.

* Status equals New: Identifies leads that have not been acted upon.

* Benefits:

* Timely Follow-Up: Helps sales reps prioritize contacting leads that may be slipping through the cracks.

* Visibility for Management: The VP can monitor leads that are pending action beyond the expected time frame.

* User Accessibility:

* Simple Access: Sales reps can easily access the list view to find and contact these leads pronptly.

* Customization: The list view can be adjusted or shared as needed.

Why Other Options Are Less Effective:

* Option B: An escalation rule would not necessarily provide an easy way for sales reps to contact leads and might not align with the
criteria specified.

* Option C: A report focusing on leads created today does not help identify leads that are still new after a day.

Salesforce Sales Cloud References:

* Creating and Customizing List Views: Salesforce Help - Create a List View

* Lead Management: Salesforce Trailhead - Lead Management

* Best Practices for Timely Lead Follow-Up: Emphasizes the importance of prompt engagement with new leads.

By creating a lead list view with the specified filters, Cloud Kicks can ensure that sales reps have a straightforward method to
identify and contact leads that have remained untouched for over a day, enhancing lead response times and potential conversions.

AR #112

Cloud Kicks has purchased a list of prospects and wants sales reps to contact and measure the return on nvestment (ROI) of the
purchased list.

Which solution should the consultant recommend?

e A Import the prospects as Contacts and assign themto Accounts.
e B. Import the list as new Leads and update the Lead Source to "Purchased Lead".
e C. Import the list as new Leads and map the Campaign during import.

HE. C

ME:

To measure the ROI of a purchased prospect list, importing the list as new Leads and mapping the Campaign during import is
recommended. Here's why:

* Campaign Attribution: By associating the leads with a specific campaign, CK can easily track ROI by monitoring campaign-related
metrics such as conversions, sales, and revenue directly attributable to the purchased list.

* Lead Tracking and Management: Importing as Leads allows for centralized tracking of all new prospects, enabling sales reps to
follow up and progress leads through the sales fmnel. Associating these leads with a campaign helps assess the effectiveness of the
purchased list.

* Salesforce Best Practices: Salesforce recommends using Campaigns to track marketing initiatives and their ROI. By mapping leads
to a campaign, CK can leverage standard Salesforce campaign reporting to assess effectiveness and ROL

* References: Salesforce's documentation on Leads and Campaign Management provides details on importing leads and associating
them with campaigns for ROI tracking,

In summary, importing the list as new Leads and mapping the Campaign during import (Option C) allows Cloud Kicks to effectively
track and measure the ROI of the purchased list.

AE #113

Cloud Kicks wants to implement a methodology to determine which current leads have the most in common with leads that have
successfully been converted in the past.

How should the consultant meet this requirement?

e A Create Cadence Steps.
e B. Use Einstein Lead Scoring,



e (. Use Lead Conversion Reporting.
HeE: B

Y.

Einstein Lead Scoring in Salesforce uses machine learning to analyze historical data and identify which lead attributes are most
predictive of successful conversions. This tool can help Cloud Kicks by determning which current leads share similarities with leads
that have historically been converted. By leveraging this scoring system, Cloud Kicks can prioritize leads with the highest likelihood
of success based on past data, optimizing their lead management strategy.

For more on Enstein Lead Scoring, see: Einstein Lead Scoring Overview.

AE #114
Cloud Kicks needs to set sales quotas for all sales reps.
‘Which solution should the consultant consider?

e A Use the Data Import Wizard.
¢ B. Enable Forecast Quotas from Setup.
¢ C. Assign quota values by profile.

HE: B

L

To set sales quotas for sales reps, Salesforce provides a feature called Forecast Quotas. By enabling Forecast Quotas from Setup,
organizations can define and manage sales quotas for individual sales reps, teans, or territories within the Salesforce Forecasts
feature. This allows sales managers to set goals and track sales performance against these quotas.

* Setting Up Forecast Quotas: Once enabled, quotas can be managed from the Forecasts tab, where managers can set monthly or
quarterly targets for reps based on their sales expectations.

* Visibility and Tracking: The quota information integrates directly with the Forecasts feature, providing visibility for reps and
managers to monitor progress and performance.

Option A (Data Import Wizard) is primarily for importing data, not for setting quotas. Option C (assigning quota by profile) is not
how quotas are assigned in Salesforce; they are set per user or role. For more details, refer to the Salesforce Forecast Quotas
documentation.

R #115
Cloud Kicks has organization-wide defaults set to Private for Account.
With the rollout of Opportunity Teans, what should a consultant consider?

¢ A. Opportunity should be set to Public Read/Write first.
¢ B. The Opportunity will be implicitly Write for the team.
e C. The Opportunity's Account will be implicitly Read for the team.

HE. C

dE:

With Opportunity Teams, Salesforce provides implicit sharing of related records. When an Opportunity is shared with a team,
members gain Read access to the associated Account, even if the Account is set to Private in organization-wide defaults. This
implicit sharing allows team members to have the necessary context on the Account without changing broader Account access
pernssions.
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