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Zscaler ZDTE Exam Syllabus Topics:

Topic Details

Topic 1 Access Control Services: Focuses on controlling and enforcing user access to applications and resources.

Topic 2
Zscaler Zero Trust Automation: Explains automating security and access policies based on Zero Trust
principles.

Topic 3
Cyberthreat Protection Services: Covers mechanisms for detecting, preventing, and mitigating cyber threats
in real time.
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Topic 4
Zscaler Architecture: Focuses on the overall design, components, and deployment models of the Zscaler
platform.

Topic 5
Connectivity Services: Covers methods and technologies for connecting users and devices securely to the
Zscaler cloud.

Topic 6
Zscaler for Users - Engineer Overview: Covers the foundational understanding of Zscaler services from a
user perspective and the engineer’s role in managing them.

Topic 7
Data Protection Services: Explains how sensitive data is secured, monitored, and managed within the
platform.
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ZDTE Latest Study Notes, Exam ZDTE Revision Plan
Dear everyone, you can download the ZDTE free demo for a little try. If you are satisfied with the ZDTE exam torrent, you can
make the order and get the latest ZDTE study material right now. Our ZDTE training material comes with 100% money back
guarantee to ensure the reliable and convenient shopping experience. The accurate, reliable and updated Zscaler ZDTE study torrent
are compiled, checked and verified by our senior experts, which can ensure you 100% pass.

Zscaler Digital Transformation Engineer Sample Questions (Q28-Q33):
NEW QUESTION # 28 
In the Zscaler Client Connector (ZCC) Admin Portal, which posture element is supported on Windows but not on macOS?

A. CrowdStrike ZTA Sensor Setting Score
B. Domain Joined
C. Client Certificate
D. Full Disk Encryption

Answer: A

Explanation:
Zscaler's Device Posture framework in Client Connector supports a broad set of posture checks on both Windows and macOS,
such as Certificate Trust, Client Certificate, Firewall status, Full Disk Encryption, Domain Joined, and multiple EDR detections.
These are listed in Zscaler technical training material as common capabilities for "Windows und macOS." However, Zscaler's
advanced integration with CrowdStrike introduces additional posture signals based on Zero Trust Assessment (ZTA). In the same
material, CrowdStrike ZTA Score is explicitly annotated with a Windows-specific minimum version ("CrowdStrike ZTA Score
(Win v.3.4.0+)"), highlighting that this ZTA- based posture is implemented for Windows only in the current releases, while the
shared list for macOS does not include its own ZTA-specific version.
The newer ZTE/EDU-202 engineer materials build on this by describing separate ZTA Device OS and Sensor scores, and the exam
maps this Windows-only ZTA enforcement to the CrowdStrike ZTA Sensor Setting Score option. In contrast, Client Certificate,
Full Disk Encryption, and Domain Joined are documented as cross-platform posture types, not restricted to Windows.

NEW QUESTION # 29 
At which level of the Zscaler Architecture do the Zscaler APIs sit?

A. Nanolog Cluster
B. Enforcement Plane
C. Data Fabric
D. Central Authority

Answer: D

Explanation:
Zscaler's core architecture in the Engineer course is explained using three main layers: Central Authority, Enforcement Nodes, and
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Logging / Nanolog services, supported by a distributed data fabric. The Central Authority is explicitly described as the "brains" or
control plane of the Zscaler platform. It is responsible for global policy management, configuration, orchestration, and the API
gateway that exposes Zscaler's administrative and automation APIs.
Enforcement nodes (such as ZIA Public Service Edges and ZPA enforcement components) form the data plane, inspecting traffic
and applying policy decisions but not hosting the management APIs themselves.
Nanolog clusters handle large-scale log storage and streaming, providing logging and analytics rather than control or configuration
interfaces. The data fabric underpins global state and synchronization across the cloud but is not where customers interact with APIs.
In the Digital Transformation Engineer material, when you see references to OneAPI and other programmatic integrations, they are
always associated with the Central Authority layer, reinforcing that APIs live in the control plane. Therefore, within the defined
Zscaler Architecture levels, the APIs sit at the Central Authority.

NEW QUESTION # 30 
For App Connectors, why shouldn't the customer pre-configure memory and CPU resources to accommodate a higher bandwidth
capacity, like 1 Gbps or more?

A. They can and should, without concern. More resources are better.
B. Cloud resources are expensive. Don't advise the customer to waste money.
C. Storage will be the primary bottleneck, so adding more RAM or CPU cycles won't improve performance anyway.
D. Port exhaustion and file descriptors will often be the limiting factor, not memory or CPU.

Answer: D

Explanation:
In ZPA, App Connectors are designed to be lightweight, horizontally scalable components. Their effective throughput and
concurrent-connection capacity are often constrained more by network stack limitations (such as ephemeral port exhaustion and
per-process file descriptor limits) than by raw CPU or memory. As a result, simply over-provisioning vCPUs and RAM to "hit" a
target like 1 Gbps on a single connector usually does not provide linear performance gains.
Zscaler design guidance emphasizes deploying multiple App Connectors and allowing ZPA to intelligently load-balance traffic across
them. This delivers resiliency and scales capacity while staying within realistic limits of TCP/UDP ports and OS-level descriptors.
Over-scaling a single connector can lead to diminishing returns and may even create harder-to-diagnose issues when port ranges or
file descriptors are saturated.
Storage is not the main factor in App Connector performance, and the platform does not recommend a "just throw more resources
at it" approach. For these reasons, the correct answer is that port exhaustion and file descriptors, rather than memory or CPU, are
typically the true limiting factors for App Connectors.

NEW QUESTION # 31 
Any Zscaler Client Connector (ZCC) App Profile must include which of the following?

A. Forwarding Profile
B. Exception Profile
C. Authentication Profile
D. Bypass Profile

Answer: A

Explanation:
Within the Zscaler Client Connector administration portal, an App Profile defines how the client behaves for a set of users or
devices. A key element of any App Profile is the associated Forwarding Profile. The Forwarding Profile tells the Zscaler Client
Connector how to handle traffic in different network conditions:
for example, whether to send traffic through Z-Tunnel 2.0 to ZIA and/or ZPA, rely on a PAC file, or bypass Zscaler when on
trusted networks.
When you create or edit an App Profile, selecting a Forwarding Profile is mandatory because it determines how user traffic will
actually reach the Zscaler cloud. Without a Forwarding Profile, the App Profile would not know which forwarding mode to use, and
the client would have no consistent instructions on when and how to tunnel or bypass traffic. In practice, customers often define
multiple Forwarding Profiles (for example,
"ZIA-only," "ZPA-only," or "ZIA and ZPA") and then bind them to different App Profiles for different user groups or device types.
"Bypass," "authentication," or "exception" profiles are not separate required profile objects in the ZCC policy model. Any bypass or
exception behavior is defined inside the forwarding and app profile logic, not as standalone mandatory profiles. Therefore, a
Forwarding Profile is the one element that every ZCC App Profile must include.



NEW QUESTION # 32 
An IT administrator is reviewing the recently configured ZDX module in their environment and checks the performance data on the
dashboard. The administrator notices that no software inventory has populated. What could be a probable reason?

A. ZDX client is not configured to collect inventory data
B. ZDX license doesn't have inventory collection entitlement
C. ZDX client version being used is 4.3
D. Zscaler Client Connector needs to be whitelisted on the EDR tool

Answer: A

Explanation:
Zscaler Digital Experience (ZDX) relies on Zscaler Client Connector to collect device and application telemetry from endpoints.
Performance metrics (such as device, network, and application scores) are enabled as part of the core ZDX deployment, which
explains why the administrator can already see performance data on the dashboard. However, software inventory is an additional
inventory feature that must be explicitly enabled in the ZDX administration settings.
ZDX documentation describes an "Inventory Settings" page where administrators must turn on a setting such as "Collect Software
Inventory Data." When this option is enabled and the minimum supported versions of Client Connector and the ZDX module are
present, Client Connector begins collecting installed software details and sending this inventory to the ZDX cloud for visualization.
If the collection toggle is left disabled, ZDX will continue to show performance metrics but no entries appear under Software
Inventory or related views, even though licensing and versions are otherwise correct. The other options listed either relate to
licensing, generic EDR conflicts, or a specific client version and do not match the documented dependency on enabling software-
inventory collection. Therefore, the most accurate reason is that the ZDX client (via policy) is not configured to collect inventory
data.

NEW QUESTION # 33
......
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