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The Peoplecert ITILFNDv5 exam questions are being updated on a regular basis. As you know the Peoplecert ITILFNDv5 exam
syllabus is being updated on a regular basis. To add all these changes in the Peoplecert ITILFNDv5 exam dumps we have hired a
team of exam experts. They regularly update the ITILFNDv5 Practice Questions as per the latest ITILFNDv5 exam syllabus. So
you have the option to get free ITIL Foundation (Version 5) exam questions update for up to 1 year from the date of ITILFNDv5
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If you are looking for a good learning site that can help you to pass the Peoplecert ITILFNDv5 exam, UpdateDumps is the best
choice. UpdateDumps will bring you state-of-the-art skills in the IT industry as well as easily pass the Peoplecert ITILFNDv5 exam.
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Peoplecert ITILFNDv5 exam questions and answers. The training not only complete but real wide coverage. The test questions
have high degree of simulation. This is the result of many exam practice. If you want to participate in the Peoplecert ITILFNDv5
exam, then select the UpdateDumps, this is absolutely right choice.
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UpdateDumps's Peoplecert ITILFNDv5 exam training materials is the best training materials. We can provide you with a good
learning platform. How do you prepare for this exam to ensure you pass the exam successfully? The answer is very simple. If you
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happy and relaxed to prepare for the exam.

Peoplecert ITIL Foundation (Version 5) Sample Questions (Q109-Q114):
NEW QUESTION # 109 
Which of the following BEST describes a release?

A. A version of a product, service, or other configuration item made available for use
B. A cause, or potential cause, of one or more incidents
C. An unplanned interruption to a service or reduction in the quality of a service
D. The addition, modification, or removal of anything that could affect services

Answer: A

Explanation:
A release is a version of a product, service, or other configuration item that is made available for use, representing a controlled
deployment of new or changed components into the live environment.

NEW QUESTION # 110 
Which type of service relationship typically focuses on support and efficiency through standardized services?

A. Partner relationship
B. Basic relationship
C. Collaborative relationship
D. Cooperative relationship

Answer: B

NEW QUESTION # 111 
What does ITIL emphasize as a key difference between Value stream mapping' and Value stream management?

A. Mapping focuses on cost control, while management focuses on risk avoidance
B. Mapping applies to services, while management applies to products
C. Mapping is used only for reporting, while management is used only for auditing
D. Mapping identifies how value flows, while management ensures the value stream performs effectively over time

Answer: D

Explanation:
ITIL emphasizes that value stream mapping identifies and visualizes how value flows, while value stream management ensures that
the value stream performs effectively over time. That is why option A is correct. Mapping is a diagnostic and analytical activity. It
helps organizations understand the current flow of work, information, handoffs, delays, bottlenecks, and opportunities for
improvement. Management is broader and continuous. It involves monitoring performance, setting measures, coordinating
improvements, adapting to changes, and maintaining the health of the value stream over time. Mapping is therefore one important
tool within the larger discipline of management.

NEW QUESTION # 112 
Why is it important to seek feedback before, during, and after each iteration?

A. To ensure the project plan remains fixed and unchanged throughout development
B. To ensure that each iteration is aligned with changing circumstances
C. To document all activities in detail before starting the next iteration
D. To allow the team to follow the original design without interruption

Answer: B

Explanation:
Seeking feedback before, during, and after each iteration ensures that the work remains aligned with evolving needs, priorities, and



environmental changes, enabling timely adjustments and continuous improvement.

NEW QUESTION # 113 
How do ITIL practice guides benefit organizations managing digital products and services?

A. By prescribing mandatory tools and technologies for service management
B. By separating product management guidance from service management guidance
C. By defining a fixed maturity level that organizations must achieve
D. By supporting organizations in developing product and service management capabilities

Answer: D

Explanation:
ITIL practice guides benefit organizations by supporting the development of product and service management capabilities, so option
C is correct. The guides provide practical, structured guidance for specific management areas and help organizations understand
how to perform work effectively in context. They do not prescribe one mandatory technology stack or force all organizations into a
single maturity target. ITIL also does not separate product and service management as isolated disciplines; instead, it integrates them
through the lifecycle model and the value system. The practice guides help teams understand workflows, roles, measures, interfaces
with other practices, and considerations across the Four Dimensions. This makes them useful for building real organizational
capability, not just passing exams. Their value lies in practical adaptation and capability improvement across a wide range of
management areas.
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