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Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q206-Q211):
NEW QUESTION # 206 
All delivery charges must be automatically added to any Delivery work order, and the price must be set and locked. The delivery
charge must be set up in a way so that it is invoiced upon delivery completion.
Which three steps should you take to set up the invoice? Each correct answer presents part of the solution. NOTE: Each correct
selection is worth one point.

A. Create a Delivery Charge Product Record. Set Field Service Product Type to Non-Inventory.
B. Create a business rule to set the Delivery Charge work order product record line status to Used, and ensure Unit Amount
is 75.00 Make Quantity and Amount fields read only
C. Create a Delivery Charge Product Record. Set Field Service Product Type to Service.
D. Create a business rule to set the Delivery Charge work order service line status to Used, set Duration to 1 hour and
Amount to $75.00. Make Duration and Sale Amount details read only with the business rule.
E. Add the Delivery Charge product to the delivery incident type. Set Quantity to 1

Answer: B,C,E

NEW QUESTION # 207 
Drag and Drop Question
Your company implemented the Microsoft Dynamics 365 Field Service mobile app.
A dispatcher supervisor asks you to ensure that the booking statuses will match the business processes currently used by the field
technicians. You will use out-of-the-box booking statuses to fulfill this need.
In which order should field technicians update their booking statuses? To answer, move all booking status fields from the list of
booking status fields to the answer area, and arrange them in the correct order.

Answer:

Explanation:

NEW QUESTION # 208 
You are implementing Dynamics 365 Field Service for a generator maintenance organization.
You need the dispatcher to describe the ways to create a work order from another record associated in Field Service. In which
three record tables can a work order be created? Each correct answer presents a complete solution. NOTE: Each correct selection
is worth one point.

A. Opportunity
B. Case
C. Schedule Board
D. Asset
E. Agreement
F. Quote

Answer: A,B,F

NEW QUESTION # 209 
Litware, Inc. designers sometimes have to schedule an experienced technician and trainee to go out to a customer's home to take
measurements.
One of their customers, wants a kitchen and bathroom remodel completed during the same timeframe. The customer has asked for
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Litware, Inc. to have both measurements completed at the same time.
Currently, Litware, Inc. does not any technicians with both kitchen remodeling and bath remodel skills.
Litware, Inc. wants to use the new Quick Book functionality to schedule multiple resources to this work order.
Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:
Explanation:

NEW QUESTION # 210 
Your company decided they want the Field Service territory structure to match that of the already defined sales territories within
Dynamics 365. This would allow reporting by territory on the Sale and related warranty work on products in a specific territory, it
will also allow scheduling of resources based on location.
Vou need to set up the territories to allow for scheduling work and filtering by technicians.
Which two pieces of information must you provide when setting up the territories? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point

A. Territory Name
B. Users assigned to one or more territory
C. Bookable Resources assigned to one or more territory
D. territory Manager

Answer: A,C

NEW QUESTION # 211
......
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