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H #142

Northern Trail Outfitters wants to set up a welcome journey that leverages customer data across three data extensions: Customers,
Orders, and Products.

How should the consultant facilitate this within Contact Builder?

A. Create a single Attribute Group that links Customers to Contacts, Orders to Customers, and Products to Orders.

B. Create three distinct Attribute Groups that link each data extension directly to Contacts.

C. Create three distinct Attribute Groups that link Customers to Contacts, Orders to Customers, and Products to Orders.
D. Create a single Attribute Group that links Contacts to Customers, Orders to Products, and Products to Customers.

EfE: A

E #143

Northern Trail Outfitters wants to create a query to populate a data extension with email subscribers who belong to a specific
publication list.

Which Data View could they use to achieve this?

A. PublicationSubscriber
B. Subscribers

C. EnterpriseAttribute
D. ListSubscribers

IEf#: D

fi .-

The ListSubscribers data view contains information about subscribers who belong to a specific list, including publication lists. It can
be used to query subscribers based on their list ID, status, and date joined or unsubscribed. References:
https/help.salesforce.conys/article View?id=sfmc_as data view listsubscribers.

htm&type=5

R #144

Northern Trail Outfitters is using Journey Builder to send emails to loyalty members based on recent activity. They anticipate that
approximately half of their contacts will meet the entry criteria for their journey.

How should they configure their entry source?

A. Use a Data Extension Entry Source with an applied filter based on recent member activity.

B. Use a Query Activity in Automation Studio to create a segment before entering the journey.

C. Use a Contact Data Entry Source to segment the data configured in Attribute Groups in Contact Builder.
D. Use an Import Activity in Automation studio to filter the data as a Data Extension Entry Source.

IEfE: C

HH #145
A customer wants to set up a real-time, API-driven way to be alerted when transactional messages fail to send out of Marketing

Cloud. They are currently in the process of hiring a full-time developer but want an implementation in place for the developer to
maintain.


https://www.goshiken.com/Salesforce/CRT-550-mondaishu.html

‘What should the customer have in place to ensure this solution can be implemented?

A. A Transactional Journey with the Not Sent Notification activity included
B. An external system to receive and confirm callback and subscriptions
C. An Interaction Studio instance to ingest their data

D. A Datorama instance to ingest their data

Ef#: B

fiR e«

To set up a real-time, API-driven way to be alerted when transactional messages fail to send out of Marketing Cloud, Northern Trail
Outfitters should have an external system to receive and confirm callback and subscriptions. Callbacks are notifications that
Marketing Cloud sends to an external system when certain events occur, such as message failures or bounces. Subscriptions are
requests that specify which events and messages an external system wants to receive callbacks for. References:
https:/developer.salesforce.com/docs

/atlas.en-us.noversion.mc-apis.meta/me-apis/transactional- messaging-api.htm

M #146

Northern Trail Outfitters wants to send an email to one million contacts in Sales Cloud. The criteria to segment contacts include using
10+ fields to segment.

‘Which process should the consultant utilize for a reliable send method?

¢ A. Query Synchronized Data Extensions using a query activity to a Salesforce Data Extension, then send via Email Studio
Send Flow

¢ B. Send to a Salesforce Report from Marketing Cloud using Email Studio Send Flow

e C. Import Salesforce Report through an import activity to a Salesforce Data Extension, then send to data extension using
Email Studio email send

¢ D. Assign the one million contacts from the report to a Salesforce campaign, and use a Single Step journey with Salesforce
Campaign as an entry event

Ef: A

L2

Querying Synchronized Data Extensions using a query activity allows for complex segmentation using multiple fields. This method
ensures scalability and reliability when dealing with large datasets, such as one million contacts. After segmentation, the data can be
sent via Email Studio Send Flow.

Reference:

Salesforce Help: Synchronized Data Extensions
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