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HEE#70

Northern Trail Outfitters and its subsidiaries use Sales Cloud and Marketing Cloud to send customers frequent email
commumnications about new products and updates on their portfolios. They have noticed the messaging and branding being sent
varies greatly and would like to create a better customer experience.

‘What extension product should be considered to unify the messaging and branding of these communications while still allowing
personalization and timing of campaigns?

A. Einstein Content Selection
B. Distributed Sending

C. Distributed Marketing

D. Marketing Cloud Connect

e C

MY

Distributed Marketing is specifically designed to allow centralized marketing teans to control messaging and branding while
empowering field teans (subsidiaries, partners) to personalize andsend communications. It ensures consistency, compliance, and
unified branding across canipaigns.

Exact Extracts from Salesforce Documentation:

Source: Salesforce Help - Distributed Marketing Overview

# "Distributed Marketing helps central teams create standardized messaging while allowing local teas to personalize and send
communications - ensuring branding consistency." Source: Salesforce Product Documentation - Distributed Marketing for Salesforce
# "Unify your brand experience across every customer communication while enabling personalization and local customization."

AE#7

A customer wants to use Sales Cloud as a system of record for email messages sent from Marketing Cloud; however, the customer
only sends from custom objects and cannot use the Contact ID or Lead ID as the Contact Key in Marketing Cloud.

What is the implication of this data model when using Marketing Cloud Connect?

A. The customer will be able to use Reports and Campaigns as audiences.
B. Email Sends will fail if the Contact ID or Lead ID is not included.

C. Tracking Data will not be returned to the Sales Cloud email recipient.
D. The customer will be unable to use synchronized data extensions.
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EE#72
A customer notices their open and click rates are very low.
Which two aspects of list hygiene should be recommended to improve engagement rates? (Choose 2 answers)

A. Use different subject lines and send "win back" emails with exclusive offers.
B. Increase volume of sending, trying new times and days of the week.

C. Remove subscribers who have not opened emails in three months.

D. Send inactive subscribers different messaging at a different frequency.
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HEE#73
A customrer executes a large number of sends via Marketing Cloud Connect and is concerned about API Limits.
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‘What should the consultant suggest to mmimise the impact of Marketing Cloud Connect on daily API limits?
Choose 2

A. Share Sales Cloud user licenses across Marketing Cloud users

B. Upgrade the Marketing Cloud Account to ConnectedApp Authentification

C. Use Data Stream to sync object data into a Data Extension in the Marketing Cloud
D. Filter target audiences based on mapped profile attributes to reduce Bulk API calls
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HE #74

A school corporation uses one contact per parent/child combination, updating the email address based on who they are sending to.
However, they would tike to pull data on which email addresses receive which emails.

What finctionality could be used to accomplish this?

A. Tracking Extract

B. Recent Email Send Report
C. Send Log

D. Data Views
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