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EAE #36

The human resources (HR) teamneeds a centralized place to share key documents with the entire organization while protecting
confidential documents and mitigating the risk of losing documents when someone leaves. These documents must be editable by the
HR team members.

What is the best way to set this up?
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A. Create a shared drive for all files, give the HR team content manager access, and give view access to the organization.

B. Have the HR lead create a folder in their MyDrive for the non-confidential files, give edit access to the HR team, and give
view access to the organization.

C. Create a shared drive for non-confidential files, give the HR team content manager access, and give view access to the
organization.

D. Create a shared drive for the non-confidential files, give the HR team manager access, and give contributor access to the
entire organization.

HE: C

HAE #37

The human resources (HR) team needs a centralized place to share key documents with the entire organization while protecting
confidential documents and mitigating the risk of losing documents when someone leaves. These documents must be editable by the
HR team members. What is the best way to set this up?

¢ A Create a shared drive for all files, give the HR team content manager access, and give view access to the organization.

¢ B. Have the HR lead create a folder in their MyDrive for the non-confidential files, give edit access to the HR team, and give
view access to the organization.

¢ C. Create a shared drive for non-confidential files, give the HR team content manager access, and give view access to the
organization.

¢ D. Create a shared drive for the non-confidential files, give the HR team manager access, and give contributor access to the
entire organization.

Y. C

MH.

To meet the HR team's requirements, the best approach is to create a shared drive for non-confidential files, give the HR team
content manager access, and give view access to the organization. This setup ensures that the HR team can edit documents while the
entire organization can view them. Confidential documents can be stored in a separate location with restricted access to mitigate
risks.

Reference:

Google Workspace Admin Help - Create shared drives

Google Workspace Admin Help - Shared drives access levels

A2 #38

In the years prior to your organization moving to Google Workspace, it was relatively common practice for users to create consumer
Google accounts with their corporate email address (for example, to monitor Analytics, manage AdSense, and collaborate in Docs
with other partners who were on Google Workspace.) You were able to address active employees' use of consumer accounts
during the rollout, and you are now concerned about blocking former employees who could potentially still have access to those
services even though they don't have access to their corporate email account.

‘What should you do?

¢ A. Contact Google Enterprise Support to provide a list of all accounts on your domain(s) that access non-Google Workspace
Google services and have them blocked.

e B. Provision former user accounts with Cloud Identity licenses, generate a new Google password, and place them in an OU
with all Google Workspace and Other Google Services disabled.

e C. Provide a list of all active employees to the managers of your company's Analytics, AdSense, etc.
accounts, so they can clean up the respective access control lists.

e D. Use the Transfer Tool for Unmanaged Accounts to send requests to the former users to transfer their account to your
domain as a managed account.

He: D

Y.

* Access the Transfer Tool:

* In the Google Workspace Admin console, go to "Users" > "Transfer tool for unmanaged users".

* Identify Unmanaged Accounts:

* Use the tool to search for unmanaged accounts (consumer Google accounts) that have corporate email addresses.
* Send Transfer Requests:



* Send transfer requests to the identified unmanaged accounts, asking the former users to transfer their accounts to your managed
domain.

* Monitor and Complete Transfers:

* Monitor the transfer process and ensure that the accounts are successfully transferred.

* Verify that the transferred accounts are now managed under your Google Workspace domain, preventing unauthorized access to
services.

References

* Google Workspace Admin Help: Transfer tool for unmanaged users

HEE #39

Your company has recently purchased a new domain name to use for the corporate email addresses. However, you are unable to
access certain features in Google Workspace because the domain is not verified. You need to verify the domain. What should you
do?

A. Purchase a SSL certificate for your domain.

B. Add an MX record to your DNS zone that points to Google Workspace.

C. Request a TXT record be added to the DNS zone by your domain registrar.
D. Contact Google support and request manual verification.

e C

MY

To verify a domain name with Google Workspace and gain access to all its features, you typically need to prove that you own the
domain. One of the most common methods for doing this is by adding a specific TXT record to your domain's DNS (Domain Name
System) zone. Google provides this unique TXT record, and once it's published in your DNS, Google can verify your ownership.
Here's why option C is the correct approach and why the others are not the standard methods for domain verification in Google
Workspace:

C . Request a TXT record be added to the DNS zone by your domain regjstrar.

Google Workspace provides a unique TXT record that you need to add to your domain's DN'S settings. This record contains a
specific code that Google's systems check for. By finding this record in your domain's public DNS, Google can confirm that you
have control over the domain and are authorized to use it with Google Workspace. You usually manage DNS records through the
nterface provided by your domain registrar or your DNS hosting provider.

Associate Google Workspace Administrator topics guides or documents reference: The official Google Workspace Admin Help
documentation on "Verify your domain for Google Workspace" (or similar titles) explicitly outlines the different methods for domain
verification. Adding a TXT record is consistently presented as a primary and recommended method. The documentation provides
the exact steps:Sign in to your domain host (domain registrar).

Go to your domain's DN records.

Add a TXT record with the value provided by Google.

Save the TXT record.

In the Google Admin console, start the verification process. Google will then check for the TXT record.

A . Contact Google support and request manual verification.

While Google support can assist with domain verification issues, it's not the standard first step. Manual verification is usually reserved
for situations where the standard methods (like TXT or CNAME records) cannot be used or have failed. You should first attempt
one of the standard DNS-based verification methods.

Associate Google Workspace Administrator topics guides or documents reference: The standard domain verification process, as
documented in Google Workspace Admin Help, primarily involves DNS record modifications. Contacting support is usually a step
taken if there are problems with these standard methods.

B. Add an MX record to your DNS zone that points to Google Workspace.

MX records are for directing email to the correct mail servers. While you will eventually need to configure MX records to use Grmail
with your domain, adding them is not the primary step for verifying the domain's ownership. Domain verification needs to be
completed before you can fully set up email and have Google manage your domain's enail flow.

Associate Google Workspace Administrator topics guides or documents reference: The Google Workspace Admin Help
documentation clearly separates the steps for domain verification from setting up MX records for email. Verification comes first to
prove ownership.

D . Purchase an SSL certificate for your domain.

An SSL (Secure Sockets Layer) certificate is used to secure communication between a web server and a browser, typically for
websites. It is not related to verifying domain ownership for Google Workspace services. While having an SSL certificate is
important for website security, it does not serve as a method for Google to confirm that you own the domain for Google Workspace
setup.

Associate Google Workspace Admmnistrator topics guides or documents reference: Google Workspace domain verification methods



are specifically focused on demonstrating control over the domain's DN'S records. SSL certificates are a separate aspect of web
security.

Therefore, the correct action to verify your domain for Google Workspace is to request a TXT record from Google and add it to
your domain's DNS zone through your domain regjstrar's management interface.

EE #40

A user joined your organization and is reporting that every time they start their computer they are asked to sign in. This behavior
differs from what other users within the organization experience.

Others are prompted to sign in biweekly. What is the first step you should take to troubleshoot this issue for the individual user?

A. Check the session length duration for the organizational unit the user is provisioned in.
B. Verify that 2-Step Verification is enforced for this user.

C. Reset the user's sign-in cookies.

D. Confirm that this user has their employee ID populated as a sign-in challenge.
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