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P& #25

Towards the end of the discovery phase, the sales manager and subject matter experts raise a request to get hands-on experience
with the solution as soon as possible. They want to ensure the requirements they provided are correctly built out inSalesforce. The
project sponsor is unsure how that request may affect the schedule.

‘Which method should a Solution Architect consider in this scenario to validate the requirements during the build sprint without
impacting the project timelines?

e A Give the end users access to a sandbox environment and a testing script for each of the user stories. Ask UAT testers to
perform their tasks and collect feedback from them in the testing script.

e B. Ensurethe project sponsor reviews and signs off on the Functional Specification Document as an acknowledgment that
what was built aligns with the original requirements.

e C. Runa User Acceptance Testing discovery session, based on the Functional Specification Document, to ensure the testing
script meets the end users' needs.

¢ D. Give every end user the Functional Specification Document as their training materials and test them on the contents.

BER: A
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Allowing end users to interact with the solution in a controlled environment (like a sandbox) and providing them with structured
testing scripts ensures that the build aligns with their requirements without disrupting the project timeline. This method enables real-
time feedback and iterative improvements, ensuring the final product meets user needs. Salesforce's best practices for UAT and
sandbox environments, detailed in the Salesforce Development Lifecycle Guide, support this approach by emphasizing the
importance of hands-on testing and feedback in the development process.
https//trailhead.salesforce.com/content/learn/modules/user-acceptance-testing-video/learn-about-user- acceptance-testing

R #26

AC Computers has decided to extend its existing Sales Cloud solution by implementing Service Cloud and Marketing Cloud
Account Engagement. AC Computers has defined two different work streams for Service Cloud and Marketing Cloud Account
Engagement and wants each workstream to work iteratively in separate sandboxes and migrate to a single sandbox for UAT and
integration testing. With the multiple workstreams, AC Computers needs a more rigorous change management process and an audit
process.

Which two options should AC Conmputers consider to support both implementation workstreams?

Choose 2 answers

A. Use multiple development sandboxes and merge the workstream builds using change sets.

B. Use a version control system and CLI-based deployment tools to merge the workstream builds.
C. Use scratch orgs and continuous deployment tools to merge the workstream builds.

D. Use package-based deployments and scratch orgs to merge the workstream builds.

E=X: BC
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Version control systens with CLI-based deployment tools (B) and scratch orgs with continuous deployment tools (C) offer robust
mechanisis for managing multiple development streams. These methods support iterative development, ensure best practices in
code integration, and facilitate a smooth transition to UAT and production environments by maintaining code integrity and reducing
integration conflicts.

PR #27

The business model of Universal Containers (UC) puts a strong emphasis on indirect sales and service processes. UC's custormers
are primarily distributors, resellers, and service providers who either sell or service products independently,or collaborate with UC
on joint opportunities and cases. In the past, collaboration was primarily driven through email but UC wants to bring both service
and sales collaboration onto one consolidated platform

‘Which solution should a Solution Architect recommend to create better collaboration and visibility for UC employees, resellers, and


https://www.testpdf.net/Arch-301.html

service partners?

A. Grant access to resellers and partners by providing Sales Cloud licenses and Service Cloud licenses.
B. Grant access to resellers and partners byproviding Partner Community licenses.

C. Grant access to resellers and partners by providing Customer Commumity Plus licenses.

D. Grant access to resellers and partners by providing Customer Community licenses.

EX: B

i RE S B -
This type of license allowsexternal users to access standard Salesforce objects such as accounts, contacts, leads, opportunities, and
cases. It also enables them to collaborate with UCemployees and other partners on joint sales and service processes34.

i =8 #28

Universal Containers (UC) currently utilizes Sales Cloud and ExperienceCloud for its customers. For the next phase i its digital
transformation, UC would like to enable its vast dealer network with the kinds of tools its direct Sales teams are currently using, UC
is considering Partner Commumities (PRM) on Experience Cloud.

UC's concern at the moment is making sure that its dealer network only gets access to the opportunities they themselves bring to UC
or that UC submits to the dealer to close. This is a concern for the VP of direct sales who has issues with bringing PRM inat all.
What is the mitial suggestion a Solution Architect should provide to make Partner Commumities work for UC?

e A Create public groups of partner companies and users at dealers, and share the opportunities using sharing rules.

e B. Utilize the same sharing model within the Partner Community that customers are currently using within the Customer
Community.

e (. Utilize the external sharing model to differentiate the sharing models between Internal Sales users and External
Communities users.

e D. Create two account lookups on the opportunity, one for dealer and one for partner company, and create sharing rules to
share the records.

ER: C

fE AR -

For Universal Containers to ensure that its dealer network only accesses relevant opportunities, the external sharing model in
Salesforce Experience Cloud offers a tailored solution. This model allows for distinct sharing settings between internal and external
users, enabling granular control over data accessibility. By leveraging this model, UC can configure sharing rules and access levels
specific to Partner Community users, ensuring dealers only see opportunities they are directly involved with. This approach
addresses the VP of direct sales' concerns by safeguarding internal opportunity visibility while effectively enabling dealers through
PRM capabilities. Salesforce's documentation on sharing models and communities best practices underscores the importance of
utilizing external sharing models to maintain data security and integrity in collaborative environments like Partner Commumities.

FIRE #29

Universal Containers recently began a project to connect its ERP with Salesforce. One of the requirements is a daily batch process
to create and update orders and order product information. The development team, using the corporate ETL tool, has created two
processes to create these records using Bulk API. The test in the development environment worked fine, but in the production
environment, some orderproduct records were not updated and showed an error "UNABLE TO LOCK_ROW:wunable to obtain
exclusive access to this record". There is one Process Builder on the Order Product object and no async process.

Which two steps should a Solution Architect recommend to avoid this error?

Choose 2 answers

A. Use the import wizard instead of Bulk API.

B. Add a retry process for the records rejected by this error.

C. Sort the order product records by account and order before the Bulk APT load.
D. Change the Bulk API call to use Bulk API 2.0.

ER: BC
i RE S «

* B. Sort the order product records by account and order before the Bulk API load.
This answer can help avoid this error by reducing the chances of concurrent updates on the same parent record (account or order)



by different batches. Sorting the records by account and order can ensure that all records related to a parent record are processed
together in a single batch, which can prevent locking conflicts with other batches2.

* D. Add a retry process for the records rejected by this error.

This answer can help recover from this error by attempting to update the rejected records agan after some time interval. This can
increase the likelihood of obtaining exclusive access to those records as they may be unlocked by then3.

Sorting order product records by account and order before using the Bulk API can mnimize the likelihood of row lock errors by
ensuring that related records are processed in a sequence that reduces the chance of concurrent access attempts. Additionally,
implementing a retry mechanism for records that encounter the

"UNABLE TO LOCK ROW" error provides a robust error handling strategy, allowing the system another opportunity to process
the records successfully. These recommendations are in line with Salesforce's best practices for bulk data processing, which
emphasize the importance of efficient data loading strategies and error management to ensure data integrity and system performance
during large-scale data operations.

R RE #30
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