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A nonprofit enters donation data both into Salesforce and an external accounting system to reconcile. This process is time-
consuming,
‘What should the consultant recommend to reduce manual data entry and improve efficiency?

A. NPSP Data Importer Templates
B. Accounting Subledger

C. Data Import Wizard

D. Advanced Mapping

Antwort: B

Begrindung;

To reduce manual data entry and improve efficiency when entering donation data into both Salesforce and an external accounting
system, the consultant should recommend using the Accounting Subledger:

Accounting Subledger:

The Accounting Subledger in NPSP provides a way to sync financial data between Salesforce and external accounting systers.
It ensures that donation data entered in Salesforce is automatically available for reconciliation and reporting in the accounting system
Setting Up Accounting Subledger:

Install and configure the Accounting Subledger from the AppExchange.

Define the mapping between Salesforce donation records and the corresponding records in the accounting system

Set up integration rules to automatically sync data based on predefined triggers and schedules.

Benefits:

Reduces manual data entry by automating the transfer of donation data.

Ensures data consistency and accuracy across systeins.

Provides real-time visibility into financial data for better decision-making.

By using the Accounting Subledger, the nonprofit can streamline its data entry processes and improve overall efficiency.
Salesforce AppExchange: Accounting Subledger

Nonprofit Success Pack (NPSP) Documentation: Financial Management and Integration

161. Frage
A consultant is using the Conversion Utility tool to convert an NPSP account model from One-to-One to Household.
‘Which manual action will the consultant need to take after the Conversion Utility tool runs successfully?

A. Delete One-to-One account records.

B. Select a Primary Contact for each Household Account.

C. Move Opportunities from the One-to-One Accounts to the new Household Accounts and Contacts.
D. Move Tasks from the One-to-One Accounts to the new Household Accounts.

Antwort: B

Begrindung;

After using the Conversion Utility tool to convert an NPSP account model from One-to-One to Household, the consultant needs to
manually select a Primary Contact for each Household Account. Here's the detailed process:

Run the Conversion Utility Tool:

Navigate to NPSP Settings.

Under the "Bulk Data Processes" section, find and run the Conversion Utility tool to convert One-to-One Accounts to Household
Accounts.

Review Converted Records:

Once the Conversion Utility tool runs successfully, review the newly created Household Accounts.

Each Household Account should have the associated Contacts correctly linked.

Select a Primary Contact for Each Household:

Go to each new Household Account.

Manually select a Primary Contact from the list of related Contacts. This step is crucial as the Conversion Utility does not
automatically set the Primary Contact.

The Primary Contact field is used in many NPSP features and reports, so ensuring it is correctly set is important.

By performing this manual action, you ensure that the data integrity and fnctionality within NPSP are maintained after the
conversion.

Salesforce NPSP Documentation: Convert One-to-One Accounts to Household Accounts Salesforce Traihead: Manage
Households in NPSP



162. Frage

A community foundation administers a scholarship fund that awards multiple scholarships a year. The foundation wants to use
Nonprofit Cloud to track and review applications and record the scholarship recipients, award amounts, and dates.

What should a consultant recommend to meet the requirement?

A. Create an Opportunity Record Type for Scholarships and Primary Contact field for the recipient in NPSP.

B. Set up the Outbound Funds Module and connect the Funding Request to Contacts for the recipient.

C. Use the Grant Opportunity Record Type and the Primary Contact field for the recipient in NPSP.

D. Set up the Program Management Module and use Program Cohort with Program Engagemment for the recipient.

Antwort: B

Begriindung;

For tracking and reviewing scholarship applications and recording scholarship recipients, award amounts, and dates, the consultant
should recommend setting up the Outbound Funds Module. This module is designed for managing finds that are disbursed, such as
grants and scholarships. By connecting the Funding Request to Contacts for the recipient, the nonprofit can effectively manage and
track all related information in a structured and organized manner.

Salesforce Outbound Funds Module Documentation

Salesforce Nonprofit Cloud Consultant Study Guide

163. Frage
A nonprofit wants to record which services are provided to families. The nonprofit just installed the Program Management Module.
How should the consultant configure the Program Management Module?

A. Create a Program Cohort record for each family and select the cohort on the Program Engagement record.
B. Create a Program Engagement record and select the head of each family's household for the Contact.

C. Create a Program Engagement record and select each family's Household Account.

D. Create a Program Cohort record for each family and select the Program on the record.

Antwort: B

Begrindung;

To configure the Program Management Module (PMM) to record services provided to families, follow these steps:

Create Program Engagement Records:

Navigate to the "Program Engagements" tab.

Click "New" to create a new Program Engagement record.

Fill in the necessary details, ensuring to select the head of the household for the "Contact" field. This links the engagement to the
primary contact within the family.

Select the Program:

In the Program Engagement record, select the relevant program that the family is engaged in. This helps in categorizing the services
under specific programs.

Specify the Services:

Use the "Service Deliveries" related list to add services provided to the family. Click "New Service Delivery" and select the
appropriate service. This ensures each service provided is tracked and recorded against the Program Engagerent.

Salesforce Nonprofit Cloud Consultant Study Guide

Salesforce Program Management Module Documentation

Salesforce NPSP (Nonprofit Success Pack) Resources

164. Frage
A nonprofit wants to run an enrollment report for its education classes.
‘Which Program Management Module object should the consultant use to build the report?

A. Service Delivery

B. Program Cohort

C. Service

D. Program Engagement

Antwort: D



Begrindung;

To run an enroliment report for education classes in Salesforce using the Program Management Module (PMM), the "Program
Engagement" object is the most appropriate. Here are the steps to create such a report:

Understand Program Engagements:

Program Engagements track the relationship between a participant (Contact) and the program (Program) they are enrolled in. This
object captures key details like enroliment status, start and end dates, and related services.

Create a Custom Report Type:

Navigate to Setup > Report Types.

Click "New Custom Report Type."

Select "Program Engagement” as the primary object.

Define the relationships with related objects such as Contacts and Programs.

Build the Enroliment Report:

Go to the Reports tab and click "New Report.”

Select the custom report type you just created.

Add relevant fields such as Participant Name (Contact), Program Name, Enrollment Status, Start Date, and End Date.
Apply filters to narrow down the report to specific classes or time periods as needed.

Customize and Save the Report:

Group the report by Program Name or Participant Name to get a clear view of enrollments.

Add summary fields to count enrollments or calculate averages if needed.

Save and run the report to view the enroliment data.

Salesforce Program Management Module Documentation: Detailed instructions on setting up and using PMM for managing
programs and engagements. Salesforce PMM Documentation.
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