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¢ Identification and Connection Sections, Troubleshooting
hEY 71 e Operationalizing IT

¢ Discovery Process Flow
MEY 72 ¢ Identification Rules, Reconciliation Rules, Datasource Precedence Rules

¢ Configuration Management Database
fEY 23 ¢ CMDB Health Dashboard, CI Class Manager, CMDB Tables

¢ Discovery Troubleshooting
Behaviors, Clusters, IP Services, Schedules, MID Servers

ey 74

CI Class Management
Pattern Designer
Scripting

Discovery Configuration

feEYZ5

Implementation Skill Sets, MID Server Requirements
bEYZ6 e Reclassification, CMDB Relationships

¢ Application Identification and Connection Sections
ey 77 ¢ CMDB Identification and Reconciliation
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H #34
Which of the following reasons would a prospect consider purchasing ServiceNow Event Management? (Choose three.)

A. Provide state of the art monitoring capabilities across a wide array of different types of nfrastructure.
B. Automatically generate incidents for certain classes of alerts.

C. Consolidate events from disparate monitoring tools into a consolidated central system.

D. Provide software deployment capabilities to patch problem infrastructure.

E. Determine impacted services froma given event/alert.

iFf#: C. D. E

B #35
In Event Management, which of the following rules allows for automatic task creation?

A. Event

B. Task

C. Alert Correlation
D. Alert Management

IEfE: D

E Y #36
‘When running Service Mapping discovery, which of the following represents the root cause of the error?
"Failed to access target system. Access is denied"

A. Applicative permissions error
B. SSO authentication error

C. Windows authentication error
D. CLI permissions error

Ef@E: B

B #37
Which represents the skills needed that a Service Mapping admmistrator or implementer should have?
Choose 4 answers

e A Understanding of protocols such as HTTP, TCP, SNMP, SOAP, and REST
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B. Sufficient skills to build an enterprise website

C. Scripting capabilities with respect to Unix and Windows commands
D. Understanding of relational database theory

E. Intermediate or above Windows and Unix administration skills

F. Understanding of XML, Regex, Delimited text, and JSON

Eﬁ: A\ D\ E\ F

HM #38
To begin the configuration of tag-based services, tag values must be defined where?

Ef#:

A. Tag categories

B. Tag libraries

C. Tag-based service families
D. Tag catalogs

A

B #39
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