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Salesforce Certified Platform App Builder Sample Questions (Q200-Q205):

NEW QUESTION # 200

‘When an opportunity has a closed date that is pushed more than 30 days, manager approval is required. An approval process is in
place but reps frequently forget to submit for approval to run the process.

How can an app builder ensure that these opportunities are submitted into the approval process?

A. Submit the record for approval from an automated process.

B. Change the entry criteria on the approval process to criteria are met and lock the record on initial submission.
C. Use a validation rule and an email alert to the manager requesting approval.

D. Give the manager the "API Enabled" permission to permit approval responses by email.

Answer: A

Explanation:

Sales reps are forgetting to manually submit the record for approval. The correct declarative solution is to automate the submission
when conditions are met - in this case, when the Opportunity Close Date is pushed more than 30 days.

This can be achieved using Flow Builder or Process Builder (deprecated) to automatically submit the record into the existing
approval process.

Why C (Submit the record for approval from an automated process) is correct:Exact Extract:"You can automatically submit a record
for approval froma process or flow when specified criteria are met." - Salesforce Help | Automate Record Approval with FlowThis
ensures the approval process runs automatically whenever the rule is triggered, elimnating user dependency.

Why C (Submit the record for approval from an automated process) is correct:Exact Extract:"You can automatically submit a record
for approval froma process or flow when specified criteria are met." - Salesforce Help | Automate Record Approval with FlowThis
ensures the approval process runs automatically whenever the rule is triggered, elimmnating user dependency.

Why not A:The "API Enabled" permission allows programmatic access; it has no impact on triggering approvals.

‘Why not B:A validation rule and email alert only notify; they do not submit the record into the approval process.

‘Why not D:Changing entry criteria doesn't auto-submit; it only defines which records can enter if submitted.

Reference:

Salesforce Help | Automate Record Approval with Flow

Salesforce Platform App Builder Exam Guide | Business Logic and Process Autormation

NEW QUESTION # 201

Sales reps at Cloud Kicks (CK) forget to submit for approval when CK needs orders reviewed before close won. CK wants to
automatically submit opportunities into the Secure Commitment Stage to eliminate manual submission.

Which feature meets the business requirements?

A. Custom button and screen flow

B. Record-Triggered flow optimized for Fast Field Updates

C. Platform Event-Triggered flow

D. Record-Triggered flow optimized for Actions and Related Records

Answer: D

Explanation:

To automate the submission of opportunities into the "Secure Commitment" stage and eliminate manual submission for approval, the
best feature to use is:

Record- Triggered flow optimized for Actions and Related Records (D). This type of flow allows for complex automation that can
nclude submitting records for approval based on specific criteria being met, such as reaching a particular stage in the opportunity
lifecycle. It's particularly suitable for handling related record updates and other actions like submissions for approval, which are
mntegral when an opportunity reaches a certain stage.

Record- Triggered Flow optimized for Fast Field Updates (A) is focused primarily on quick updates to fields and may not handle the
complexity of submission for approval processes adequately. Custom button and screen flow (B) could be used to manually trigger
processes but does not automate the submission. Platform Event-Triggered flow (C) is typically used for integrations and reacting to
system-wide events, not for standard record lifecycle management.

Reference for using Flows in Salesforce, particularly for automating business processes like approval submissions:
Record-Triggered Flows: https:/help.salesforce.convarticleView?id=sf.flow_considerations_trigger record.htm&type=5



NEW QUESTION # 202

Universal Containers has deployed custom tabs to Production via changes sets, without including the profile settings or permission
sets.

What is the settings for the visibility of custom tabs?

A. Custom tabs are default off for all users.
B. Custom tabs are default on for all uses.
C. Custom tabs are hidden for all users.

D. Custom tabs are NOT deployed.

Answer: A

Explanation:

The setting for the visibility of custom tabs is default off for all users when they are deployed via change sets without including the
profile settings or permission sets. This means that the custom tabs are not visible in any apps or navigation menus for any users
unless they are manually added by each user or by an administrator3. Option B, C, and D are not correct settings for the visibility of
custom tabs.

NEW QUESTION # 203

Ursa Major Solar (UMS) uses a public sharing model for accounts. UMS would like to move to a more restrictive sharing model
but wants the Sales team to continue to have access to all account records with the sales record type.

Which two actions should an app builder complete to implement this change?

Choose 2 answers

A. Create an owner-based sharing rule.
B. Create a criteria-based sharing rule.
C. Update the organization-wide defaults
D. Update the Sales profile.

Answer: B,C

Explanation:

Update the organization-wide defaults and create a criteria based sharing rule are two actions that an app builder should complete to
mmplement the change of moving to a more restrictive sharing model while allowing the Sales team to access all account records with
the sales record type. Updating the organization-wide defaults can set the baseline level of access for accounts, and creating a
criteria based sharing rule can grant additional access based on record type. Updating the Sales profile and creating an owner-based
sharing rule are not necessary or sufficient actions for this change.

NEW QUESTION # 204

Universal Containers expects impacts to operations due to increased demand. The executive team will reach out to current
customers and wants to see the number of open cases for the account and parent account.

‘What should an app builder use to display the number of open cases on the account page?

A. Cuctom object

B. Flow

C. Approval Process
D. Roll-up summary

Answer: D

Explanation:
Reference:
[Salesforce Help - Roll-up Summary Fields](https://help.salesforce.convs/article View?id=sf.fields_about roll up

up_summary_fields.htm&type=5)

NEW QUESTION # 205
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