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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

Topic 1

Pega Express: This section of the exam measures skills of Business Analysts and Delivery Managers and
covers the benefits and best practices of the Pega Express delivery approach. Candidates learn about the
Pega Express values and best practices framework, the process and advantages of Directly Capture
Objectives (DCO), and understand the four phases of Pega Express delivery along with relevant
terminology.

Topic 2
Security: Designed for Security Analysts and Access Managers, this domain covers the relationship
between personas, operators, and access groups within Pega. Candidates articulate the difference between
authorization and authentication and understand their applications.

Topic 3

Case Management: This domain targets Case Designers and Process Architects and explores designing a
case lifecycle, including setting case statuses and adding instructions for tasks. Candidates demonstrate
ability to configure service level agreements with urgency, goals, and deadlines, and manage routing of
assignments to users, work groups, or queues. This section also includes configuring email correspondence,
identifying duplicate cases, adding optional actions and automating workflow decisions using conditions.
Candidates learn to pause and resume case processing, skip stages or processes, configure child cases,
use automation shapes appropriately, and create and manage user teams.

Topic 4
User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
user interface elements. Candidates learn to group fields to create views, add or remove fields, configure
portal content, adjust form appearance, visibility, and controls for an improved user experience.

Topic 5
Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,
and utilizing columns and filters for effective data representation.

Topic 6

Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative AI. The domain also
covers Pega’s CI
CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project
scoping.

Pegasystems Certified Pega Business Architect 24 Sample Questions (Q128-
Q133):
NEW QUESTION # 128 
Which two statements are true about skipping Stages and Processes?
(Choose Two)
Response:

A. The system always skips Stages unless there is a Configuration to continue.
B. A Process always begins unless a Condition is present.
C. A Process always begins unless a Condition is present.

Answer: B,C

NEW QUESTION # 129 
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Which two of the following use cases do you implement by using one or more calculated fields?
(Choose Two)
Response:

A. A sales representative wants to quote the cost of an insurance policy based on selected coverage options
B. An accountant wants to list the largest order for the last month, for each customer account.
C. A project manager wants to estimate the cost of painting a banquet hall based on labor and materials required.
D. A certification manager wants to determine the number of exams conducted at each testing facility in the current quarter.

Answer: A,C

NEW QUESTION # 130 
As part of a purchase order case, after someone completes a purchase, a confirmation email is sent. How do you design the case life
cycle to send the email?
Response:

A. As a separate process step
B. As part of the stage configuration
C. As part of the case configuration
D. As an alternate stage

Answer: A

NEW QUESTION # 131 
As a Pega Business Architect, you are encouraging project stakeholders to use Pega Platform's out-of-the-box features, such as
App Studio, Deployment Manager, and Predictive Diagnostic Cloud (PDC), to facilitate application development. Which of the
Pega Express value are you applying to your project as a result?
Response:

A. Accelerate time to value.
B. Solve the business problem.
C. Design for great experiences.
D. Leverage the power of Pega.

Answer: D

NEW QUESTION # 132 
To which principle does the UI layer of the Pega Constellation architecture subscribe?
Response:

A. Architecture Hierarchy
B. User Control and Consistency
C. Separation of Concerns
D. Single Responsibility

Answer: C

NEW QUESTION # 133
......
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