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How often are the tabs in the Hardware Asset dashboard updated?

e A Hourly

e B. Inreal time

e (. Daily based on scheduled job
e D. Every 15 minutes
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* The Hardware Asset dashboard is a collection of data visualizations that show key metrics on your hardware and consumable
models and assets for the entire asset life cyclel.

* The tabs in the Hardware Asset dashboard are updated in real time, meaning that they reflect the latest data from the Hardware
Asset Management application?.

* The tabs in the Hardware Asset dashboard are not based on scheduled jobs, hourly intervals, or 15- minute intervals, as these
options would not provide the most accurate and up-to-date information on your hardware assets. References: 1: Hardware Asset
dashboard - Product Documentation: San Diego - ServiceNow 2: Hardware Asset Management overview - ServiceNow - Now

Support
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When using transform maps to transform imported hardware model data to your desired asset tables, what option do you set to
uniquely identify the same asset in order to merge/update records?

A. Combine

B. Unique source
C. Consolidate

D. Coalesce

E. Unique identifier
F. Unique target

Ef#: D
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Explanation

Transform maps are used to transform imported hardware model data from an import set table to a target table, such as the Product
Catalog or the Asset tablel Coalesce is an option that you can set on a field mapping to uniquely identify the same asset in order to
merge or update records2 Coalesce means that the field is used as a unique key. Ifa match is found using the coalesce field, the
existing record is updated with the imported information. Ifno match is found, a new record is inserted2 Coalesce helps to prevent
duplicate records and ensure data consistency2 You can set coalesce on one or more fields in a transform map, but at least one
coalesce field is required2 The other options, B. Consolidate, C. Unique identifier, D. Unique source, E. Unique target, and F.
Combine, are not valid options for setting the unique identification of assets in transform maps References: 1: Creating New
Transform Maps - ServiceNow 2: [Coalesce - ServiceNow]
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What is included in the total cost of ownership? (Choose two.)

A. Delivery cost

B. Operational expense
C. Depreciation expense
D. Origmnal cost

IEf#: B. D
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The total cost of ownership (TCO) is a financial estimate that measures the direct and indirect costs of owning and operating an asset
over its entire lifecycle. The TCO includes the following components:

* Origmnal cost: This is the mitial purchase price of the asset, which may include taxes, fees, shipping, and installation costs. The
original cost is also known as the acquisition cost or the capital expense.

* Operational expense: This is the ongoing cost of maintaining and using the asset throughout its lifecycle, which may include repatrr,
upgrade, maintenance, support, energy, consumables, and disposal costs. The operational expense is also known as the operating
expense or the opex.

* Depreciation expense: This is the reduction in the value of the asset over time due to wear and tear, obsolescence, or market
changes. The depreciation expense is also known as the depreciation cost or the depreciation charge.

* Delivery cost: This is the cost of transporting the asset from the supplier to the buyer, which may include freight, insurance,
customs, and handling fees. The delivery cost is also known as the shipping cost or the transportation cost.

The TCO can be calculated by adding the original cost, the operational expense, and the depreciation expense, and subtracting the



delivery cost. Alternatively, the TCO can be calculated by multiplying the annual cost of ownership by the expected lifespan of the
asset.

References:

* Hardware Asset Management - ServiceNow, which provides a data sheet with the key capabilities and benefits of the Hardware
Asset Management application, including the ability to track the total cost of ownership of assets.

* Hardware Asset Management - Customer Success - ServiceNow, which provides a success map that outlines the processes and
best practices for implementing, running, and optimizing the Hardware Asset Management applications, based on the Capability
Blueprint framework.

* [Total Cost of Ownership (TCO) - Investopedia], which explains the concept and calculation of the total cost of ownership, and
why it is important for business decision making.
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What requirements must be met in order for a consumable asset to be consumed? (Choose three.)

A. Quantity > 0

B. State is In stock or Pending Delivery
C. Substate is pre-allocated

D. Substate is Available

E. Quantity > stockroom threshold

F. State is In stock

E%: A\ D\ F
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When a hardware asset is retired, what happens to any existing software allocations on that asset?

e A The software allocations are automatically returned back into inventory.

¢ B. The software allocations are handled based upon the configuration of the system property glide.ham.retire _sw().
e (. The software allocations remain with the hardware asset and need to be reclaimed manually.

¢ D. The software allocations are removed from the asset, but not returned to inventory.
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According to the ServiceNow Hardware Asset Management documentation, the system property glide.ham.retire_sw() determines
the behavior of software allocations when a hardware asset is retired. The possible values are:

* Reclaim: The software allocations are automatically returned to inventory and the software installation records are deleted.

* Retain: The software allocations remain with the hardware asset and need to be reclaimed manually.

* Remove: The software allocations are removed from the asset, but not returned to inventory.
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