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ServiceNow CIS-SPM A& Z:

A 274
o Security Architecture and Engineering: This section examines security models and design principles, system
FH 1 and application security, as well as cryptography and key management.

¢ Information Security Governance: This section of the exam delves into security management concepts and
=x 2 principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.

¢ Software Development Security: This section emphasizes securing the software development lifecycle,
=X 3 including application security testing, code review, secure coding practices, and third-party software
management.

e Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
=M 4 management, forensics and nvestigations, and patch and vulnerability management.

o Asset Security: This section focuses on information and asset classification, data security controls, privacy
FH 5 protection measures, and intellectual property protection.
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o Regulatory Compliance and Legal Issues: This section addresses risk management and risk assessment
=X 6 methodologies, including threat modeling and vulnerability assessment. It also explores various risk
mitigation strategies.

¢ Privacy Management: This section covers privacy principles and regulations, privacy impact assessments,
=H 7 data protection techniques, and the concepts of privacy by design.

o Security Assessment and Testing: This section focuses on security audit principles and methodologies,
F=H 8 penetration testing techniques, and the use of security metrics and reporting,

Z| &l CIS-Strategic Portfolio Management CIS-SPM £ R MEEA (Q21-
Q26):

AE #21
Ifa lens has four entities, which entity within the lens structure would not have a parent reference?

A. Bottom entity

B. Top-level entity

C. Third-level entity
D. Second-level entity

HY:. B

MY

Explanation

According to the ServiceNow documentationl, a lens is a hierarchical structure that consists of entities and relationships. An entity is
a data object that represents a business concept, such as a project, a demand, or a resource. A relationship is a link between two
entities that defines how they are connected. A lens can have up to four levels of entities, each with a parent reference to the entity
above it, except for the top-level entity, which has no parent reference. The top-level entity is the root of the lens and defines its
scope and type. For example, a project lens has a project as the top-level entity, and a demand lens has a demand as the top-level
entity.

1:
https/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/it-business-management/c

A2 #22
Using the Request type field on a resource plan, which options can be used to request a resource?
Choose 3 answers

A. Day

B. Month
C.FTE

D. Person Days
E. Hours

HY: CD,E

MY

Using the Request type field on a resource plan, you can request a resource by specifying the amount of FTE, person days, or hours
that you need for a task or a project. FTE stands for full-time equivalent and represents the percentage of a standard work week
that a resource can perform. Person days are the number of days that a resource works on a task or a project. Hours are the
number of hours that a resource works on a task or a project. You can find more information about the Request type field in the
Product Documentation for ServiceNow.

EE#23
‘What rote can create or modify a rate model?



A. push_admin.

B. time.card admin.
C. it pps admin.
D. release_admin.

02
m

: C

EE #24

Ifthe "Move project for WIP projects' property is enabled, project tasks associated with the project are also moved, except for
tasks in which of the following states?

Choose 2 answers

A. Closed

B. Open

C. Pending

D. Work in Progress

HE: AD

Y.

According to the Planning Console document, if the 'Move project for WIP projects' property is enabled, project tasks associated
with the project are also moved, except for tasks in the Work in Progress or Closed states. The other options are not correct, as
tasks in the Pending or Open states are moved along with the project.

HE #25
What is the first step in the process when configuring Portfolio Planning to work with ServiceNow Project Portfolio Management?

A. Create personalized portfolio plans.

B. Generate default mapping configurations.
C. Create custom mapping configurations.
D. Create an alignment integration.

HY: B
M.
Explanation

According to the Portfolio Planning document, the first step i the process when configuring Portfolio Planning to work with
ServiceNow Project Portfolio Management is to generate default mapping configurations. This step creates the default mappings
between the Portfolio Planning fields and the ServiceNow Project Portfolio Management fields. The other options are not correct, as
they are not the first step in the process. Creating an alignment integration is the second step, creating custom mapping configurations
is the third step, and creating personalized portfolio plans is the fourth step.

A2 #26
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