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i #76

Northern Trail Outfitters wants to import new contacts gathered from an external web form. The entries are being collected at high
frequency, potentially thousands per minutes. The data does not need to be immediately ingested into Marketing Cloud as it is used
i a daily scheduled automation.

What Should be recommended?

A. Recreate this external web form inside Marketing Cloud.

B. Performa daily bulk export to SFTP for import via Automation.

C. Create this as a Journey Data Source via Journey Builder.

D. Push each new record into Marketing Cloud vis Platform Event API on form submit.

EfE: A

HE#77

A customer wants to send an email confirming opt-in when someone signs up for their emails via a form on their website. The email
should arrive within a few minutes of completing the form, and all of the form data needs to be stored in Marketing Cloud to
personalize the outgoing email. The customer has access to a developer for working with APIs, but they want to be able to change
the email creative without involving the developer.

‘What should a consultant recommend?

¢ A Use a SQL Query activity in Automation Studio to run hourly and deploy emails.
¢ B. Use a Triggered Send Data Extension to capture form data and deploy the email.
e (. Use the WSProxy via SSJS to deploy the emnail after capturing form data.

e D. Use a Send Email activity in Automation Studio to run hourly and deploy emails.

IEf#: B

fR e«

To send an email confirming opt-in when someone signs up for their emails via a form on their website, a triggered send data
extension can be used to capture the form data and deploy the email. The triggered send data extension can be linked to a triggered
send definition that contains the email creative and settings. The developer can use the SOAP or REST API to trigger the email from
the website form, and the marketing team can change the email creative without involving the developer. References:
https:/help.salesforce.con/'s

/articleView?id=sfmc_es_triggered sends.htm&type=5 https:/help.salesforce.conys/article View?id=sf.

mc_es_create triggered send data_extension.htm&type=5

HM #78

Northern Trail Outfitters wants to send a weekly coupon campaign. They segment their audience using data from several data
extensions, which results in an audience size of approximately 200,000 subscribers. They want to send a reminder three days later at
the subscribers' optimized send time.

‘What solution should they use?

e A. Automation Studio
¢ B. Automation Studio and Journey Builder
e C. Automation Studio and Interaction Builder


https://www.japancert.com/CRT-550.html

¢ D. Journey Builder

R -

Journey Builder can be used to send a weekly coupon campaign with a reminder three days later at the subscribers' optimized send
time. Journey Builder allows users to create cross-channel customer journeys that deliver personalized messages at the right time and
on the right channel. Journey Builder can use Einstein Send Time Optimization to determine the optimal time to send an email based
on each subscriber's past engagement behavior. References: https://help.salesforce.com/s/article View?id=sfmc_jb_journey builder.
htm&type=5 https/help.salesforce.conys/articleView?id=sfmc_jb_einstein send time optimization.

htm&type=5

HE#79

Northern Trail Outfitters (NTO) has been storing web behavior to a data extension for several years. They have indicated with
several hundred millions of rows there has been an impact on performance. NTO indicates they only need to store data from the
previous twelve months which will not exceed eighty million rows.

Which two methods would allow them to utilize a Retention Policy? (Choose 2 answers)

A. Reconfigure the current data extension as-is with a Retention Period via Contact Builder.

B. Clear data from the current data extension completely, then reconfigure a Retention Period via Email Studio.

C. Replace the current data extension with a new data extension configured with a Retention Period.

D. Delete data from the data extension prior to twelve months ago, then configure a Retention Period via Contact Builder.

Ef#: A. D

B #80

A customer is creating a re-engagement campaign. The Campaign only targets subscribers who have had emails fail at send time due
to held status within the last 60days. The goal is to send an SMS to the subscribers asking them if they want to update their email
address.

What should a consultant recommend to meet the criteria?

e A. Use SQL Query and File Transfer activities from Automation Automation Studio to inject the subscribers into an API
Event used as Entry Source by Journey Builder

¢ B. Use SQL Query and Import activities from Automation Studio to inject the subscribers into a data extension used as an
Entry Source by Journey Builder

e C. Use Tracking Extract, File Transfer, and Import activities from Automation Studio to inject the subscribers into a data
extension used as an Entry Source by Journey Builder.

e D. use Data Extension Extract and Import activities from Autormation Automation Studio to mject the subscribers into a
CloudPage used as an Entry Source by Journey Builder

EfE: A
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