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SAP Signavio Process Governance: This topic explains best practices. It also discusses creating workflows
bEY 71 for process automation.

Custommer Journey Modeling; It discusses how to create a customer journey. Furthermore, it discusses
ey 72 common elements and typical approaches.

SAP Signavio Process Collaboration Hub: It focuses on sharing feedback on process content by navigating
hEY 73 through process information and collaborating with other business users.

Business Process Management: This topic discusses different areas of business process management. It
hEv 74 also defines the process levels and its architecture.

Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
FEY Z S reading, using, understanding, and modeling decision diagrans.

Process Modeling; This topic delves into reading and creating BPMN 2.0-compliant business process
hEY 76 models. Moreover, it focuses on identifying relevant process information.
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HM #62
Why is it helpful to create a BPMN subset?

A. To enable changes to the default appearance of the notation

B. To add additional information based on company requirements

C. To focus on frequently used elements

D. To help users check whether diagrams adhere to certain BPMN rules

Ef#: C

HH #63

When is a new version of the workflow created?

A. After manually saving

B. Automatically after starting a new case

C. Automatically after changing the workflow
D. After publishing the changes

Ef#: D
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What does a good customer experience have an influence on? Note: There are 3 correct answers to this question.

A. Brand status

B. Cross & upselling

C. Customrer loyalty

D. Legal compliance

E. Customer service costs

EfE: A. C E

H #65
How can you tell whether a published diagram has had edits made afterwards? Note: There are 2 correct answers to this question.

A. Ifthe file is edited and saved, the publishing will automatically be revoked.
B. The Feed in the bottom view pane will provide this imformation.

C. The blue globe next to the file name will turn gray.

D. There is no way to know without accessing the Collaboration Hub.

EME: B. C
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‘Which workflows support the governance of a process? Note: There are 2 correct answers to this question.

A. Implementation workflows

B. Content assessment workflows
C. Approval workflows

D. Data processing workflows
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