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NEW QUESTION # 12
A retail business wants to use Al for autormating customer support while ensuring personalized customer interactions. Which SAP Al
solutions should they implement? Note: There are 3 correct answers to this question.

A. SAP Blockcham for Business

B. SAP Conversational Al

C. SAP Predictive Analytics

D. SAP Al Business Services

E. SAP Al for Customer Experience

Answer: B,D.E

Explanation:

For a retail business seeking to autormate custormer support while maintaining personalized interactions, SAP provides targeted Al
solutions that integrate seamlessly with customer experience workflows. The correct answers are SAP Conversational Al, SAP Al
for Customer Experience, and SAP Al Business Services, as these solutions directly address automation and personalization in
custorer support.

SAP documentation explains: "Use Joule agents to automate case classification, proactively find answers to customer questions, and
capture knowledge fromresolved cases to improve sales and service quality." SAP Conversational Al, powered by Joule, leverages
natural language processing to enable chatbots that handle customer inquiries efficiently, delivering personalized responses based on
customer behavior and history.

SAP Al for Customer Experience, embedded in SAP Sales Cloud and SAP Commerce Cloud, supports

"personalized experiences and omnichannel engagements" by analyzing custormer data to tailor interactions.

SAP Al Business Services provide reusable Al capabilities, such as natural language processing and machine learning, to "enrich
custommer experience across the mtelligent, sustainable enterprise." The incorrect options-SAP Predictive Analytics and SAP
Blockchain for Business-are not directly relevant to customer support automation or personalization. SAP Predictive Analytics
focuses on forecasting, not customer interaction autormation. SAP Blockchain for Business is designed for secure transactions, not
customer support. SAP's case study on Miele Professional illustrates how Al in SAP Commerce Cloud and SAP Sales Cloud
enhances B2B sales, reinforcing the suitability of the selected solutions for retail customer support.

NEW QUESTION # 13

Which key advantage does SAP Business Al provide to organizations?
Please choose the correct answer.

Response:

A. Isolated data storage without Al ntegration
B. Predictive insights for decision-making

C. Automated financial accounting processes
D. Manual business process execution

Answer: B

NEW QUESTION # 14

Which SAP Al solutions help businesses create personalized marketing campaigns?
There are 3 correct answers to this question.

Response:

A. SAP Blockchain for Business

B. SAP Al for Marketing (SAP Customer Experience)
C. SAP Conversational Al

D. SAP Business Warehouse

E. SAP Predictive Analytics

Answer: B,C,E

NEW QUESTION # 15
Which SAP Al solutions enhance real-time decision-making for businesses? Note: There are 3 correct answers to this question.



A. SAP Extended Warehouse Management
B. SAP Conversational Al

C. SAP Al Core

D. SAP Business Warehouse

E. SAP Predictive Analytics

Answer: B,C.E

Explanation:

SAP Al solutions enhance real-time decision-making by providing predictive insights, Al infrastructure, and automated interactions.
The correct answers are SAP Predictive Analytics, SAP Al Core, and SAP Conversational Al, as these solutions are documented
for their role in enabling real-time decision-making.

SAP documentation highlights: "SAP Business Al supports real-time decision-making through predictive analytics, Al-driven
autormation, and natural language processing." SAP Predictive Analytics enables "real- time decision-making insights" by analyzing
live data to "predict trends and outcomes," such as demand forecasting in SAP Integrated Business Planning. SAP Al Core provides
"infrastructure for running Al models in real-time," supporting applications that require immediate insights, such as fraud detection in
SAP S

/AHANA. SAP Conversational Al, powered by Joule, enhances "real-time decision-making by autormating responses to customer
inquiries" and "providing instant account insights," as seen in SAP Sales Cloud, enabling rapid business decisions.

The incorrect options-SAP Business Warehouse and SAP Extended Warehouse Management-are not primarily focused on real-
time decision-making. SAP Business Warehouse is a data storage platform, not an Al-driven solution for real-time nsights. SAP
Extended Warehouse Management focuses on logistics, not real-time decision-making. SAP's case studies, such as Henkel's use of
Al for supply chain decisions, confirm the relevance of the selected solutions.

NEW QUESTION # 16

A logstics company is looking to reduce delivery delays and improve nventory management. Which SAP Al-powered solutions
should they implement?

There are 3 correct answers to this question.

Response:

A. SAP BusinessObjects Planning
B. SAP Al Business Service

C. SAP Cloud ERP

D. SAP Digital Manufacturing Cloud
E. SAP Predictive Analytics

Answer: B,D,E

NEW QUESTION # 17

Most of the candidates who plan to take the C-BCBAI-2502 certification exam lack updated practice questions to ace it on the first
attempt. Due to this, they fail the SAP Certified Associate - Positioning SAP Business Al Solutions as part of SAP Business Suite
(C-BCBAI-2502) test, losing money and time. And in some cases, applicants fail on the second attempt as well because they don't
prepare with C-BCBAI-2502 Actual Exam questions. This results in not only the loss of resources but also the motivation of the
candidate.
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