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EE#16
An organization is requesting a negotiated price from UT in their quote for the order which two business flows should UT have in
place in commumnication cloud to meet the customer requirement?

A. Design order capture and order fulfilliment flows

B. Design opportunity management flows and convert the opportunity to quote.
C. Design a quoting flow to negotiate price and discount approval process.

D. Design a contract creation and contract renewal flows

o2
m

: B,C

AE #17

An ABC telecom customer ordered an internet bundle along with router in their first order. At later date, the customer ordered
another internet bundle. Their existing router supports all services. What should be the scope of technical product so that the
deconposition process generates fulfiliment request lines (FRL) based on the exiting inventory item?

e A Order Item Scope

e B. Account Scope

e (. Top Order Item Scope

e D. Downstream Order Item Scope

HE:. B

HAE #18
What are three main factors that should lead a consultant to consider assetization of a commercial product or service?

¢ A The product/service sold is high volume, one time billing event, such as a pay per view
¢ B. The product services sold will have child features added in the future

¢ (. The Product sold is a device accessory such as phone case

¢ D. The product services sold can undergo future attribute changes

¢ E. The product Service sold has a recurring charge

dY: BD

EE#19
UC have completed migration into developer org. Now they are using partial copy sandbox. What are the two reason why
consultant should recommend doing a fulll data load in full copy sandbox before production load?

A. To understand how long, the data load in production should take

B. To identify the data error that was not surfaced during testing with subset of data
C. To identify the metadata related error not previously seen with a subset of data
D. To identify the risk of hitting governor limit with the production load

o2
m

: B,D

AR #20

United telecom has large product catalog; over time their catalog has increased in number of factors. They have choosen
commumnication cloud as their product of choice to reduce their product catalog size. Which are the two steps shall consultant take to
migrate these issue and build a stable product catalog,

¢ A. Bundle the similar product together to reduce the volume
¢ B. Rationalize the product catalog by identifying duplicates and legacy products that can be removed



¢ (. Make use of object types and attributes to better handle scalability using EPC functionality.
e D. Mark the orderable flag on the legacy system to false so that they cannot be used.
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