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HM #30

You have a Microsoft 365 ES subscription that uses Microsoft Teans Phone.
You are reconfiguring a SIP handset to use SIP Gateway.

You discover that the Teams sign-in option fails to appear on the handset.
You need to ensure that the Teans sign-in option appears on the handset.
What should you do?
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A. Configure the handset to use IPv6.

B. From the Microsoft Teans admin center, add the MAC address of the handset.
C. Set the provisioning server URL for the handset.

D. Change the handset's default administrator password to a complex password.
E. Connect your computer to the PC port of the handset.

Ef: C

HM #31

You have a Microsoft Teams deployment that contains a user named User1.

You need to ensure that User] can schedule webinars. The solution must meet the following requirements:

* Ensure that only User1 can schedule public webinars.

* Ensure that anonymous users can join the webinars.

* Support the use of inhouse RTMP encoders.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.
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R #32

You have a Microsoft 365 ES subscription and a Microsoft Teans deployment. The subscription contains the following registered
DNS domain names:

* contoso.com

* fabrikam.com

* contosoonmicrosoft.com

* fabrikam.onmicrosoficom



User accounts are in a format of user@contoso.com or user@fabrikam com

You plan to implement Microsoft Teams Phone and a local Session Border Controller (SBC) named SBC1.
You need to recommend a valid FQDN and the common name (CN) of a public trusted certificate for SBC1.
‘What should you recommend? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

AnNswer Area
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Hotspot Question

You have a Microsoft Teams Phone deployment.

You need to recommend a Teans integration solution that meets the following requirements:
- Announces the queue position of waiting callers

- Integrates Tearms Graph APIs and Cloud Communications APIs for Teams

without Direct Routing

- Enables supervisors to use listen and barge features on live calls

made or received by Teams agents

Which integration solution and type of integration should you recommend? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.

Answer Area

Integration solution: PN i
A Microsoft-certified SessiorrBorder Controller (SBC)
Microsoft-certified compliance recording
SIP Gateway
Teams contact cehter

Integration type: PR 7. -
Connect model
Extend'model
Operator Connect

Answer Area

Integration solution:

| A Microsoft-certified Session Border Controller (SBC)
| Microsoft-certified compliance recording

SIP Gateway

Integration type:
Connect model
\Bxtend model
Operator Connagt] |

Explanation:

Box 1: Teams contact center

What is contact center integration for Microsoft Teams?

Microsoft Teams supports custommer interaction work streams by acting as the hub for internal and external customer connection
across its modes of commumication including chat, video meetings, and calling. For some organizations, Microsoft Teams' cloud
voice capabilities, including auto attendant and call queues, meet their needs.

For organizations that want solutions with business tools and workflows to drive the customer journey, contact center integration for
Microsoft Teams allows Contact Center as a Service (CCaaS) solution providers to integrate their solutions into Teams Box 2:
Extend model As a contact center solution provider, there are three models to choose from to integrate your connected contact
center solution into Tears:

If you want to use certified SBCs and Direct Routing to connect a contact center solution to Teams, see the Connect model.

*-> If'you want to use Azure bots and the Microsoft Graph Communication APIs to enable solution providers to create Teans
apps, see the Extend model

If'you want to use an SDK that enables solution providers to imbed native Teams experiences in their App, see the Power model.
Power solutions will be possible when the SDK is available.

Coming soon.

Reference:

https://learn.microsoft. conven-us/microsoftteans/teams-contact-center

HR #34
Your company has a Teams Phone deployment.



The network team at the company completes a local internet breakout for Teans traffic.
To validate the configuration, you review the Call Debug log shown in the following exhibit.
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Use the drop down menus to select the answer choice that completes each statement based on the information presented in the

graphic.
NOTE: Each correct selection is worth one point.
Answer Area

The WAN IP address for the call source is [answer choice].

The WAN|partfen gbfttinations is [answer choice].
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The WAN port for call destinations is [answer choice].
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